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HuccepranonHass paboTa BBIMOJIHEHa Ha Kadeape OSKOHOMHUKUA H
MEHE/DKMeHTa Bpicmiel mkonbl mpodeccnoHaabHOro o0pa3oBaHus AKageMuu
rOCyJapCTBEHHOTO yIpaBiieHus npu npesugeHte Keiproizckoit PecnyOnuku umeHu
K. AGapaxmaHoBa.
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3aBeAyromas kKageapod (UHAHCHI, aHAIW3 W y4eT
KBIprsI3ckoro rocy1apcTBEHHOTO
TEXHUYECKOro yHHBepcurera uM. M. Paz3akosa
Jxxanmaposa Hypryas CynaiiMmaHoBHA

KaHIUJAT  SKOHOMHUYECKMX  HayK,  JOIICHT,
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rOoCyIapCTBEHHOTO0  yHUBepcutrera uMeHu K.
Kapacaepa (720044, r. Dbumkek, NDPOCHEKT
Y.AnitmatoBa 27)

3amuTa nucceprauuu cocroutcs 28 mapra 2025 roma B 11.00 wacoB Ha 3acegaHun
nuccepranuoHHoro cosera J{ 08.24.697 no 3ammMre auccepTalii Ha COMCKaHUE Y4YEHOU
CTENEHM JOKTOopa (KaHAMJaTa) SKOHOMHMYECKMX Hayk npu HayuHo-HMccinenoBaTenbcKoM
yauBepcurere «KbIprel3ckuii 95KOHOMUYEeCKUi yHHUBepcuTeT nMeHH M. PrickynOekoBa» u
AxkanemuuyeckoM Koncopumyme — «MexayHapoaHslii yHuBepcuTeT KbIprbei3cTaHa» 1o
aapecy: 720023, r. bumkek, yn. Toromox Momnmo, 58. Cchuika goctynma K
BUICOKOH(EPEHITINH 3aIInUThl quccepTamuu: https://ve.vak.kg/b/082-s27-wxr-tw8.

C nuccepranueil MOXXKHO O3HAKOMUThCS B OmbinoTekax HayuHo-ucciaenoBarenbckoro
yHuBepcuteTa «KbIpTBI3cKUil AKOHOMHUYECKH yHHUBEpCUTET MMeHH M. PrickynbexoBay
(720033, r. bumkek, yia. Toromoxk Mongo, 58), Axagemuueckoro KoHcopunyma
«MexayHapoaabiii yauBepcutet Keipreizcrana» (720001, r. bumikek, npocnekt Yyii, 255)
u Ha caite HamumonanpHOW aTTectanmoHHONM KoMuccuu npu Ilpesmaentre KsIpreizckoi
PecmyOmuxw: https://stepen.vak.kg/diss_sovety/d-08-24-697/.

ABTtopedepar pazocnan 28 deBpans 2025 roxa.

VY4eHslil CEKpeTapb Y4
JUCCEPTAIMOHHOTO COBETA
KaHAUAAT SKOHOMHYECKUX HaYK,
JOLICHT

Baiitepekona I'.C.



https://vc.vak.kg/b/082-s27-wxr-tw8
https://stepen.vak.kg/diss_sovety/d-08-24-697/

OBILIASA XAPAKTEPUCTHUKA PABOTbBI

AKTYaJlbHOCTh Te€Mbl JHCCEPTAIMM OOYCJIOBJIEHA TEM, YTO COBpPEMEHHAas
TEOpHsT M TPAKTUKA, B YCIOBUAX HHTErpallMd M Tio0anu3ainuu, Bce OoJiblie
CTaJIKUBAETCA C IpobiemMaMu 00ecledeHusl YCTOMYMBOTO IKOHOMHYECKOTO pOoCcTa He
TOJIbKO B paMKax OTJEJIbHO B35ATOM CTpaHbl, HO U B 00IIEMUPOBOM Maciitade. Panee
NEUCTBYIOIIME SKOHOMHUYECKHE TOJIXOMbl, CHWXAIOIINE CTENEHb  YYacTHs
rocyJ1IapCcTBa B PEryJIMPOBAHUN IKOHOMUKOM, MOABEPratoTCsl KPUTHKE U MMOKA3bIBAIOT
CBOI0O HECOCTOSITEIbBHOCTh Ha INPAKTUKE. OJTa MpodiieMa SApKO MpOsSBUIACH H
MIPOSIBJISIETCS. B YCIOBUSX MHPOBOTO (PMHAHCOBOTO KpW3HUCA, KOTJa BO MHOTHX
CTpaHax MHpA TPOUCXOIUT CTOJKHOBEHUE C TSKEIO Pa3pelIMMbIMH, CIOKHBIMU
mpoOJjeMaMu yperyJIUpOBaHUS BO3JACUCTBUS (DUHAHCOBO-KPEIUTHON CHCTEMBI Ha
COCTOSIHUE HAITMOHATBHBIX SKOHOMUK. OJTHUM U3 BaXKHEUIIIUX COCTABHBIX 2JIEMEHTOB
HAllMOHAJIBHOW  DKOHOMUKH  SBJISIETCS  OaHKOBCKash  CHUCTEMa, IPU3BaHHAs
COJIECTBOBATh MAaKpPO3KOHOMHUYECKOMY pa3BuUTHIO. Bwmecte ¢ T1em, crenyer
OTMETUTH, YTO HA HAYAJbHOW CTAIUU PHIHOYHOI'O XO3AMCTBOBAHUS Y KOMMEPUYECKUX
0aHKOB HE OBUI0O HEOOXOJUMOCTHM B MCIOJIb30BAHUU B CBOEH JESATEIBHOCTU
PA3JIMYHBIX MMPUEMOB MApPKETUHIOBOM MOJMTUKHA, MOTOMY YTO, CIIPOC HA UX YCIYyTH
MpEBbIIIAT MpEMIOKEHHEe. A 3a TOCIENHUE TOJIbl, CUTyalus HW3MEHUIACh,
KOHKYPEHIIMsT Ha pPbIHKE OaHKOBCKHUX YCIYr CIOCOOCTBOBAaJIa BO3HUKHOBEHUIO
HEOOXOJIMMOCTH B YJIYUYIIEHUM KadecTBa OOCIY)XMBAaHUS KIUEHTOB U OaHKOBCKHUX
YCIIyT KaK COCTaBHOM 4acTH (PMHAHCOBBIX YCIyr. Beb ocHOBHas 10151 (PUHAHCOBBIX
yciayr B 3koHoMHKe Kbipreisckoit PecnyOnuku, Kak M B JIHOOBIX JIPYTUX
rocygapcTBax, MPUXOJUTCS Ha YCIYyTMd KOMMeEpYEeCcKHMX OaHKOB. B 3Toi CBA3M, OT
MoMcKa W pa3pabOTKU MPUHIMIIUAILHO HOBBIX TPEOOBAHUM K MapKETUHTOBOM
MOJIUTUKE KOMMEpYECKUX OaHKOB, TPUHSATUS  YIOPaBIEHYECKUX  PEIICHUH,
opraHu3alnuu padoThl C KIUEHTYpPOH, HAMNpaBICHHOW Ha YJAOBIETBOPEHUE UX
MOTPEeOHOCTE B KaYECTBEHHO HOBBIX OAHKOBCKHX MPOAYKTAaX W yCIyrax, u Oyaer
3aBUCETh YCHEX MNAJBHEUIIEr0 YCTOWYMBOIO Pa3BUTUS 3KOHOMHUKH KBIpreI3ckou
PecnyOnuku.

Asnssce uneHom crpan EADC, Kabuner MunuctpoB KoIprbizckoit
PecniyOnuku  moDKEH OKa3bIBaTh  COACHCTBHME B PACHIMPEHUU Y4acTUS B
WHTETPAIMOHHBIX TpoIleccax, OAaHKOBCKOW CUCTEMBI PECIyOJMKH, KaK COCTaBHOTO
anemeHTa (uHaHcoBoro peiHka. C 2018 roma wuuetr mpoliecc CO3MaHHUS €IUHOTO
¢unancoBoro peiHka EADC, mnoamucaHbl COMIAIEHUS O TapMOHM3ALUU
3aKOHOAATeIhCTB B cdepe ¢duHaHcoBoro peiHka. I[losTomy 00OCHOBaHUE
CTPATETMYECKOM U MPOMEKYTOUHBIX  LEJIEA  MApPKETUHTOBOM  ITOJIUTUKH
KOMMEPUYECKUX OaHKOB B YCOBEPIICHCTBOBAHWM HWHHOBAIIMOHHBIX OaHKOBCKHUX
MPOAYKTOB U YCIYT, BhIsiBJIeHHE 3G (PEKTUBHOCTH HCIIOIB30BAHUS ONBITa OAHKOBCKUX
cuctem ctpad EADC, Tpebyer riry0oKoro TeopeTudeckoro 000CHOBaHUS U HAYIHOTO
MIEPEOCMBICIIEHUS.

Pa3paboTka MexaHWU3MOB WHTErpanui OaHKOBCKOW CHUCTEMBI KBIPTHI3CKOM
PecnyOnuku kak OAHOW W3 COCTaBHBIX AJIIEMEHTOB (DMHAHCOBOTO PBIHKA, JTOJDKHA
VYHUTHIBaTh, KaK BO3MOKHOCTH pEaHM3alliy MOTEHIIMala KOMMEPUYECKMX OaHKOB B
o0ecnieueHnr JocTyna Ha (UHAHCOBbIE phIHKU Bcex crpaH EADC, Tak u CHATHIO
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OTPaHUYHUBAIOIIUX OaphbepoB MO B3aUMHOMY JOIMYCKYy Ha PBIHOK KamnuTajia |
¢uHaHcoBbIM ycnyram. OTcrofa COBEpPUIEHHO OYEBUJHO, YTO BAXKHOE 3HAUYCHUE
npuoOpeTaroT NpoOJIeMbl TapMOHHU3AIMU 3aKOHOAATENIbCTBA TOCY/IapCTB-YJICHOB
EADC B  d¢uHaHcoBOM  cdepe, KoTOopoe  moJpa3ymeBaeT  COJMKECHHUE
3aKOHOJIATEIbCTBA YJIEHOB COI03a, YTOOBI YCTAHOBUTH CXOJHOE HOPMAaTHUBHOE
paBOBOE pEryiHpoBaHue B cdepax OaHKOBCKOIO HAA30pa U PETyIMpPOBaHUA
NEeSATEIBHOCTH KOMMEpUEeCKuX O0aHKoB. sl perieHus: 3TuX BOMPOCOB, HEOOXOIUMBI
TEOPETUYECKUE U METOJOJIOTHYECKUE MMOAXO0bI K UCCIETOBAHUIO HOBBIX IIPUEMOB 10
(GOpMUPOBAHUIO MAPKETHHTOBOM TMOJUTUKH KOMMEPUECKUX OaHKOB B YCJIOBHSIX
EADC, noromy uto, crpanel EADC uMEOT pas3Hbli ypOBEHb 3KOHOMHYECKOIO
pa3BUTHS, Pa3HBIA pa3Mep U CTPYKTYpPY (DUHAHCOBBIX PHIHKOB U ATH Pa3IWYHs MOTYT
co3laTh MPOOJIEMbl B JOCTIKEHHH HMHTETPUPOBAHHOTO M COATaHCHUPOBAHHOTO
(bMHAaHCOBOTO PHIHKA.

[Ipy NOArOTOBKE JMAaHHOIO JUCCEPTALMOHHOIO MCCIENOBAHHUS AaBTOPOM
WCIIOJIb30BaH IIMPOKUN TMepeYeHb HAay4YHBIX TPYAOB Kak 3apyOekHBIX, TaK U
OTEUYECTBEHHBIX YUeHbIX. Cpeu MPaKTUUECKUX Pa3pabOTOK MOXKHO BBIACIUTE TPYAbI
C. A. Typcynosoii (2023), T. 1O. Ixxonmomesoit (2012), C. Jx. Yonbdaesoii (2014,
2021), b. T. Tokcob6aeBa (2023), M. b. Abakuposa (2019), bakac yyny b.(2019), C.
M. AbGakuposa, b. b. OcmonoBoit (2020), A. K. Ackaposoii (2012), A. 1. A6aueBoii
(2018) m npyrux uccienoBareeii mpooIeMBbI.

OO1ereopeTHdecKrue acmnekTsl (HOpMUPOBaHUS OAHKOBCKOTO MAapKETHUHIa
paccMaTpUBaJIMCh B HAYYHBIX TpyJax 3apyOexHbix ydeHbix WM. I'. Anprmrynepa
(2006), ®. Kornepa, K. JI. Kemnepa (2021), E. I'. IIlatkosckoit (2012), FO. b.
Bby6nogoii (2019), T. JI. KopoTkoBoii (2024).

Bce BBIIEU3IIOKEHHOE OINPENETsAeT aKTYyaJIbHOCTh TEMBI HCCIENOBAHUA,
TEOPETUYECKAS U MPAKTUYECKAS] 3HAYMMOCTh KOTOPOW BO3pACTaeT BCIEACTBUE TOTO,
YTO OCOOCHHOCTU MAapKETHHTOBOW MOJIUTHKUA KOMMeEpuecKnX OaHkKoB KbIpTbI3cKoii
PecniyOnuku B ycnoBusix co3gaHusi equHoro ¢unHancoBoro peiHka crpan EADC B
KOMIUIEKCE €Il€ HE U3YUYECHBI.

CBs3b  TeMbl  JMCCEPTAIMM € NPUHOPUTETHHIMH  HAYYHBIMH
HANPABJICHUSIMUA, KPYINHbBIMH HAYYHbBIMH NPOrpaMMaMH OCHOBHBIMHM HAY4YHO-
HCCJIeN0BATEIbCKUMHA PadoTaMu, NMPOBOAMMBbIMHA HAYYHBIMH YUYPeKICHUSIMH.
Tema nuccepraumu cBsA3zaHa ¢ HanmonanmbHOM cTparterment pasButusi KuIpreizckou
Pecniy6muku Ha 2018-2040 roaer; CTpaTernyecCKMMHU HAMpPaBICHUSIMH JIEATEIbHOCTH
HanuonansHoro ©Oanka Keipreisckoid  PecnyOmuku  Ha  2022-2025  rogsi;
HanuonansHoit mporpammoit passutusi Kseipreizckoit PecnyOmuku no 2026 rona
YTBEPXKIEHHON yKa3zoM mpe3usieHTa Keipreizckoit PecriyOnuku ot 12 oktsopst 2021
roaa Ne 435, OCHOBHBIMHM HampaBJICHUSIMH pa3BUTHUS 0aHKOBCKOUM cucTemMbl Ha 2022-
2025ronpl, ['ocymapcTBEeHHOM MporpaMMoON IO YBEIWYEHUIO JO0JU Oe3HaTMYHBIX
maTeXxxeit u pacuetoB B Keipresckoit Pecrybnuke.

Henb 1 3agaum uccjie 0BaHUS. [lenp cocToMT B pa3pabOTKEe HOBBIX
TEOPETUKO-METOAOJIOTMYECKMX  OOOCHOBaHMNW MO  HEUCCIECIOBAaHHBIM  W/WJIH
HCCJIEIOBAaHHBIM, HO TPEOYIOLUM HOBBIX MOJXOJOB HANpaBICHUSIM MapKETHHTOBOU
MOJIUTUKU KoMMepdeckux ©OankoB KP, koTtopeie OBl aJeKBaTHO OTpa)KayH



M3MEHUBIINECS YyCIOBUA (DYHKIMOHUPOBAHUS WX HAa (OHE Cco3maHus OOIIero
¢unancooro peinka EADC.

B cooTBeTCTBMH € MOCTaBICHHOW LIEJBIO OMNPENEICHBl CIEAYIOIUE 3aaauM
HCCJICAOBAHMS!

1. UCCJIENOBAaTh  PAa3BUTHE  TEOPUM U METOJNOJIOTMM  (opMupoBaHUS
MApKETUHIOBOM TMOJUTUKU OAHKOB B YCJOBHUSIX CO3/laHUs 001Iero (huHaHCOBOIO
priaka ctpan EADC u onpenenuTs B HEeM MecTo kommepueckux 6ankoB KP;

2. OTNUPAsICh Ha PE3ybTAThl UCCIECAOBAHUS, (POPMHUPYIOIIETOCS B CTpaHaX djeHax
EADC coBpeMeHHOro MOHSTUHHOIO arnmapara, cGOpMyJIHpPOBaTh aBTOPCKOE
onpeaeeHue NpeaMeTa, MET0/1a MApKETUHIOBOM MOJUTUKA KOMMEPUYECKHX OAHKOB U
CTENIEHU X MPUMEHUMOCTH OTHOCUTEIHHO (DHHAHCOBOTO PHIHKA,;

3. PacKpbITh IEJIEBYI0 HAMPABICHHOCTh U COJEep)KaHue oOIero (puHaHCOBOTO
peiaka EADC, onpenenuts ero Mecto B 00IIEH cUCTEeME 3KOHOMHUYECKHX HayK, Kak
HE0OXOMMOr0 YCIOBHS €BPa3UMCKON UHTETPALIHH;

4, PacKphITh BIMSHUE TIpollecca HWHTerpanuu OaHKoBCkol cuctemsl KP B
COOTBETCTBHUH C YCIOBHSAMU CO3/1aHus oO1iero ¢guHancoBoro peika crpad EADC nHa
uHpopmanmoHHyro  0azy  QopMupoBaHUS ~ MEXaHU3MOB U  HMHCTPYMEHTOB
MapKETUHTOBOM  TMOJUTUKA KOMMEpPUYECKMX OaHKOB W Ha JTOM  OCHOBE
chopMyIUpOBaTh NPENJIOKEHHUS TI0 YTOYHEHHUIO  COJEP)KAaHUSI  OTIEIbHBIX
HOPMATUBHO-TIPABOBBIX  JOKYMEHTOB, HMEIOIIMX OTHOILIEHHE K  BOIpOcCaM
peryiaupoBaHus 001ero (PMHaHCOBOTO PBIHKA,

S. IPOBECTH  KOMIUIEKCHBIM  aHaiW3  3((PEKTUBHOCTU  HCIOJIb30BAHUS
WHCTPYMEHTOB  MAapKETMHTOBOM  TOJMTUKH, OOOCHOBATh  HEOOXOJIUMOCTH
KOMILJIEKCHOT'O TIOJIX0/1a K ONpeNeseHnI0 Habopa MHCTPYMEHTOB, CIIOCOOCTBYIOIIUX
JOCTHKCHUIO 1IEJIE MAapKETHUHTOBOM mojauTthku Kb, aieKBaTHBIM COBPEMEHHBIM H
MEPCIIEKTUBHBIM YCIOBUSIM PA3BUTHSI SKOHOMUKHU;

6. u3yduTh OonbIT ctpaH EADC B uCHoONb30BaHUM HU(PPOBBHIX MApKETHHTOBBIX
WHCTPYMEHTOB U (DUHAHCOBBIX TEXHOJOTUN B OAHKOBCKOW CHCTEME M BO3MOXXHOCTH
ux agantanuu B Keipreizckoit PecnyOmukw;

7. 000OCHOBaTh TMEPCHEKTUBBI (POPMUPOBAHUS OAHKOBCKOM MapKETUHTOBOM
nosmutuku B KP B ycnoBusix wunTterparmonHoro ¢uaancoBoro peiHka EADC u
ONPEIENIUTh HANPABJICHUS JaJbHEUILIETO COBEPIICHCTBOBAHUS CUCTEMbI YIIPABICHUS
OaHKOBCKHM MapKETHHTOM.

Hayuynasi HoBU3HAa PpadoThI COCTOUT B 00OCHOBAHMU HAYYHO-TEOPETUYECKHUX
MOJIOKEeHU (opMUpOBaHUS OaHKOBCKOM MapKETUHTOBOM TOJUTUKH B YCIIOBHSX
CO371aBa€MOT'0 UHTErPUPOBAHHOTO (huHAHCOBOTO phiHKa EADC.

B mpouecce wuccrneqoBaHUs TOJYYEHBl CIEIYIOUIME HOBbIE HAy4YHbIE
pE3yNbTaThI:

— UCCJIEIOBAHbBl U OOOOILEHbI TEOPETUYECKHE B3TJISAAbl HAa SKOHOMHUYECKOE
COJIEp’)KaHNE MAPKETHHTOBOW TMOJUTUKU U €€ MEXAHU3MOB B YCJIOBUSIX CO3/IaHUS
obmrero ¢unancoBoro peika ctpan EADC;

- JJAaHO aBTOPCKOE YTOYHEHHE W JIONOJHEHUWE TMOHITUHHOIO amnmnapara
«OaHKOBCKasi MapKETUHTOBAs MOJIUTUKAY» KaK MHCTPYMEHTA YIIIyOJICHUs] MHTErpaluu
0aHKOBCKUX cHCTeM Ha oOieM puHancoBoM peinke EADC;



- HAa OCHOBE WUCCIEIOBaHHs M 0000meHHsT OaHKOBCKMX MapKETHHTOBBIX
KOHIIENIUM, YCIOBUH OO0IIEro (PMHAHCOBOIO pBIHKA, COMNPSDKEHHBIX C LU(POBON
HSKOHOMHUKOH, pa3zpaboTaHa U MpeajoKeHa MOJAeNb LU(POBOro MapKEeTHHra B
Ka4yeCcTBE NEPCIEKTUBHOM, U 0OOCHOBAHBI MPUHIMIIBI OPraHU3alM MapKETHHIOBOU
JESITEIbHOCTU B OaHKeE;

- O0OOCHOBaHBI Pa3IM4YUsi B METOJOJOTMUYECKUX MOAXO0/IaX K (POpMHUPOBAHUIO
OAHKOBCKOM MApKETMHTOBOM TIOJUTHKH B YCIOBHSIX HHU(PPOBBIX OAHKOBCKUX
KOCUCTEM;

- 00OCHOBaHBI TPEIOKEHHUS MO COBEPIICHCTBOBAHUIO CHUCTEMBI YIIPABIICHUS
MapKETHUHIOBOW JESTEIbHOCTBIO B YCIOBUSAX LU(PPOBONM OAHKOBCKOM 3KOCHUCTEMBI
Ksipreisckoit Pecriyonmku;

- PEKOMEH/I0BaHbl ~ NEPCHEKTUBHBIC HAIPaBJICHUS pPa3BUTUS  OAHKOBCKOM
MAapKETUHIOBOM MOJIUTUKN B paMkax EADC;

— PEKOMEHJIOBaHbl ~ NPEIJIOKEHHUs] 10 BHEAPEHUID COBPEMEHHBIX  (opM
OPOABMKEHHUSI OAHKOBCKMX TMPOJYKTOB M YCIyr Ha OCHOBE IU(pPOBU3ALMU
0aHKOBCKOM CHCTEMBI B pamKax uHTerpanuu ctpan EADC.

IIpakTH4yeckass 3HAYMMOCTH IMOJYYEHHBIX Pe3yJabTaTOB OIPEICIACTCS
KOHKPETHBIM XapaKTEPOM PEKOMEHIAMA U BO3MOKHOCTSIMU UX IIPUMEHEHUS B XOJE
pa3paboTKu U peaiu3alii KOMMEPUYECKUMHU OaHKaMHi MEPOTIPUATUI MO PaCILIUPEHUIO
(MHAHCOBBIX TEXHOJIOTHM, O€3HAINYHBIX PACUETOB, MAPKETUHIOBBIX HHCTPYMEHTOB,
YTO MOATBEPKIAETCS AKTOM O BHEJAPEHHUH ITOJTYYEHHBIX PE3YJIBTATOB B IIPAKTUYECKOM
nesrenbHOCTH 3A0 «bank Azuny.

JKOHOMMYECKasi 3HAYMMOCTh MOJYYEeHHBIX pe3yabTaToB. PazpaboraHHbIe
B JICCEpTAllMM METOAMYECKHE TMOAXOAbl K (OPMHUPOBAHHUIO OaHKOBCKOU
MapKETUHTOBOM TMOJIMTHKU, MEXaHW3Mbl €€ pealu3aluyd TMO3BOJSIOT TOBBICUTH
3¢ (PEKTUBHOCTh YNPABIEHYECKUX PEIICHUM, Pa3BUTh COBPEMEHHbIC KaHAJbl MJIs
MPOJIBIKEHUSI OAHKOBCKUX IMPOJIYKTOB B YCJOBHUSIX 00IIEro (PMHAHCOBOIO PHIHKA,
YTO MOJIO’KUTENIBHO MOBIUSAET Ha (PUHAHCOBOE COCTOSIHUE KOMMEPUYECKUX OaHKOB.

OCHOBHBIE N10JIOKEHUSI AUCCEPTANMH, BBIHOCMMbIE HA 3aLUTY:

— Ha OCHOBE HCCIICJIOBaHMS 000CHOBaHA, 0000IICHA U ONpe/iesieHa COBPEMEHHAS
TEOpUs MAapKETUHTOBOM MOJUTHKUA KOMMEpPUYECKHUX OAaHKOB, OCHOBaHHas Ha HOBBIX
MOAXO0/JAaX HCIIOJNIb30BAaHUS €€ MEXaHW3MOB IO CO3/aHHUI0 OOHEero (pUHAHCOBOIO
pbiHKa ctpadn EADC;

— 000CHOBaHO U  C(HOPMYJIMPOBAHO  ABTOPCKOE  TOHMMAaHWE  TOHATHS
«OaHKOBCKUW MAapKETUHI»;

- OIpEENEHbl OCHOBHBIE 3JIEMEHTHl MAPKETUHIOBOM MOJUTHKH, BIMSIOIIME HA
CO3/IaHM€ M NPUMEHEHHUE MOJENHU IM(PPOBOTO MAPKETUHIA, aJalTUPOBAHHOM K
ycioBusiM o01iero ¢puHancoBoro peiaka EADC;

- pe3yabTaThl KOMILJIEKCHOTO aHaliu3a COBPEMEHHOT'O COCTOSIHHSI OaHKOBCKOM
cucteMbl KbIpreizckoil PecryOiuku 1mo CKOppeKTUPOBAaHHOM CHUCTEME MOKa3aTenei,
KOTOpasi MO3BOJISIET J1aTh OOJiee MOJIHYIO OLEHKY €Bpa3MHCKOW HMHTErpanuu s
Hauei pecryOIuKy;

— BBISIBJIEHBl 3aKOHOMEPHOCTU M OCOOEHHOCTH MAapKETHUHIOBOM IMOJIUTUKU
KOMMEpPUECKUX OaHKOB B YCIOBHUSX LHU(PPOBU3ALMU SKOHOMUKH KbIpBIr3cKoi



PecryOnuku: HU3KHI yPOBEHb OCBEAOMIICHHOCTH O HOBBIX TEXHOJIOTUAX OAHKOBCKUX
OPOAYKTOB M YCIOyr cpeau obmiero Hacenenus. VccnenoBanue mMOATBEPINIIO
NOTPEOHOCTh B U3MEHEHUHM CYIIECTBYIOUIUX HWHCTPYMEHTOB MapKETUHIOBOM
NOJIMTUKM  KOMMEpPUYECKMX OaHKOB JUIsi  MOBbIIEHUS 3(P(GEKTUBHOCTH  HX
NEeSITeIbHOCTH;

— MpeasiokeHa MoJieib nporpammHoro odecriedeHus: «CRMy aiis moBblieHus
KOHKYPEHTOCITIOCOOHOCTH M PACHIUPEHUs KIIMEHTCKOM 06a3bl KOMMEpPUYECKIX OAaHKOB B
KOHTEKCTE 3((PEKTUBHOCTH MAPKETUHTOBOM MOJUTHKHU B YCIOBHUSIX CO3TaHMsI OOIIETO
¢bunancosoro peiaka EADC.

JIn4HbIA BKJIAA coMcKaTeas. B pesynbraTe MpOBEAEHHOIO MCCIEN0BAHUS
aBTOPOM 0000IIEHbl U CHCTEMAaTHU3UPOBAHBI TEOPETUYECKUE M METOJI0JIOTMUYECKUE
MOJXO/bl K OINpEeNeTIeHU0 OaHKOBCKOM MapKeTUHroBoW mnonauTuku. [lpu sTom
aBTOpOM OOOCHOBaHa HEOOXOJUMOCTh HHU(PPOBON TpaHchopMaluu OAHKOBCKOTO
MapKeTHHIra B YCIOBHAX oOmero ¢uuancoBoro pbiHka EADC Ha ocHoBe
COBEpIICHCTBOBAHUSI OCHOBHBIX HAIIPABJICHUH pa3BUTHsS OaHKOBCKON MapKETHHIOBOU
MOJIUTUKH.

Anpobanusi  pe3yabraroB  uccjegoBaHusa. OCHOBHbIE  IOJIOKEHUS
AUCCepTali OBLTH TPEACTABICHBI, OOCYKIEHBI U OJOOPEHBI Ha MEXIYHAPOIHBIX,
pEeCIyOJIMKAHCKUX W PETHOHAIBHBIX HAyYHBIX KOH(MEPEHIUSIX, CHMIIO3UyMax,
(dbopyMax u ceMuHapax.

IMosHoTa OTpaskeHWsi pe3yJIbTATOB auccepTanuu B nyoaukamusx. [lo
OCHOBHBIM TIOJIOXKEHUSAM JHCCEPTAIIMOHHOW pPabOTHl OMyONUKOBAaHO 22 Hay4YHBIX
paboT oOmmM 00BeMOM 6,2 TIeYaTHBIX JMCTOB, B TOM 4nclie 1-cTaThs B SCOPUS, 4 — B
xypHanax PUHI] P®, 9 — B xxypramax PUHI] KP, 6 — B HaninoHaNBHBIX M3JaHUSX,
pexomenoBanHbIX BAK KP.

Crpykrypa u o0bem auccepranmu. /luccepranuonHas paboTa COCTOUT M3
BBEJICHHS, TpPEX IJIaB, BBIBOJIOB M TIPEIJIOKECHUM, CIHCKA HCIOIh30BaHHBIX
HMCTOYHHUKOB U JIByX NpuiiokeHuil. O0bem paboTel coctaBnseTr 163 cTpaHuil, B TOM
gucie 15 Tadauil u 26 pucyHKOB.

OCHOBHOE COAEP XAHHUE JUCCEPTALIMHU

Bo BBegeHUM OO0OCHOBBIBACTCS  aKTYaJIbHOCTh TEMbl JIUCCEPTAIIUH,
chopMynMpoOBaHbl 1AM W 3aJa4d HWCCIEIOBaHMs, HaydHas HOBU3HA, OCHOBHBIE
TOJIOKEHUSI, BBIHOCUMBIEC Ha 3allUTy, U3JaraeTcsi TEOpEeTUYECKas, MpakTU4ecKas U
DKOHOMMYECKAss 3HAYUMOCTh pPabOTHI, CTENEeHb anpodaluu pe3yJbTaToB U
METOJOJIOTUYECKUE OCHOBBI HUCCIIEIOBAHUS.

B nepBoii rnaBe «Teopernmueckme OCHOBBI HCCAEI0BAHUA OAHKOBCKOIO
MapKeTHMHIa B YCJOBHSIX HMHTErPAllMOHHOTO (uHAHCOBOro poiHKa EAJCH»
HCCJIEIOBAHbBI BONPOCHI COJEPKATEIBHON XapAKTEPUCTUKHU MMOHITUA MapKETUHTOBOU
MOJINTUKU, WHCTPYMEHTHI U MEXaHU3MBI €€ pean3allii KOMMEPUYECKUMHU OaHKaMu
Keipreisckoit  PecriyOonuku.  OO00O0IIEHB  TEOPETUYECKUE OCHOBBI  OaHKOBCKUX
MapKETUHTOBBIX KOHIICTIIIHA, YCIIOBUM 00111eT0 (PMHAHCOBOTO PHIHKA.

Kak oTmeyaror yueHble, COBPEMEHHAas pBIHOYHAS DSKOHOMHUKA JOJHKHA
pEryJIupoBaThCsl TrOCylapcTBOM. Eil  XapakTepHbl JEWCTBUS M  TEHJCHIIUW,
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MPUBO/ISIINE K TUCOATAHCY HE TOJIBKO MUKPO U MAaKPOIKOHOMUYECKHX MMOKa3aTeleH,
HO W K (PUHAHCOBBIM KPU3BUCHBIM SIBIICHUSIM. B JaHHBIX YCIOBHUSX pealbHBIM
CyOBEKTOM, CIHOCOOHBIM BBIPAOOTaTh MEXaHU3Mbl AJAANTHUPOBAHHOIO PAa3BUTHUSA
pecnyOnuk sBisieTcs rocynapctBo. CienoBarenbHo, OT 3G HEKTUBHOCTH TPOBOAUMOM
rocyJapCTBEHHOM MAapKETUHTOBOM TMOJMTUKH, OCHOBAaHHOM Ha MPHUHIMUIAX,
00€ecCreynBaIIMX KOHKYPEHTOCIIOCOOHOCTh KOMMEpUECKMX OaHKOB B cdepe
(hPMHAHCOBBIX PHIHKOB, MPOJIBIXKEHHSI HOBBIX TEXHOJOTUNA OaHKOBCKUX MPOJIYKTOB U
yCIIyT, HapallBaHUs TOTCHIHMANa (UHAHCOBOW WH(MPACTPYKTYphl W BHEIPEHUS
CUCTeM Jisi OOJIeTYEHHUs TPAHCTPAHUYHON (DMHAHCOBOW NEATEIHHOCTH B paMKax
EADC 3aBUCHUT KHU3HECNOCOOHOCTh BCEHl HAIMOHAIIBHOW SKOHOMHUKH U BcCeil
IJI00aJIbHOM CHCTEMBI XO3SMCTBOBaHUSA. MapKETHHroBasi MOJUTHKA KOMMEPYECKUX
OaHKOB SIBISIETCA OAHMM M3 HauOoJiee CIOXKHBIX M JIUCKYCCHOHHBIX BOIPOCOB B
COBPEMEHHOM PKOHOMHYECKON Hayke. Pa3nmnyHble SKOHOMUYECKUE HANPABIEHUS T10-
pPa3HOMY CMOTpST Ha MacIITaObl, IEJH, METOJIbl, MHCTPYMEHTBHI U MEXAHU3MBI
MapKEeTUHTOBOW mMoOIUTUKA. Ha coBpemMeHHOM »dTarne OaHKOBCKUN MapKETHUHT
paccMaTpuBaeTcs, Kak KOMIUIEKCHAs CUCTEMa IMPOU3BOJACTBA U COBITA OAHKOBCKUX
MPOJIYKTOB, OPUEHTHPOBAHHAsT Ha YJOBJIETBOPEHHE MOTPEOHOCTEH KIMEHTOB
KOMMEpYECKUX OAHKOB U TIOJy4eHHE MPUOBLITH.

AHanu3 0TeYECTBEHHOM U 3apyOeKHON HAy4YHOU JTUTEPATYPHI MOKA3BIBAET, YTO
HET €JMHOTO MHEHHUS, C TEOPETHUYECKOM TOYKMU 3peHHs, HAa 0OOCHOBAHHME MOHSTHS
«MapKETUHTOBas TMOJUTHKA». OTO MOATBEPXKIAACTCS TEM, YTO B JUTEpaType IO
npobsieMaM (QOPMHUPOBAHUS MAPKETUHTOBOM TMOJUTUKH KOMMEPYECKOro OaHKa
WCIIOJB3YETCS MHOXECTBO  POJACTBEHHBIX MOHATHHN. [loHSATHE «MapKETHUHIY
pacnpocTpaHseTcss Ha HOBBIM MPOAYKT WJIM YCIYTY KaK CIOCc00 UX paclpOCTPAHEHUS
unu  pexnambel. C  BHenpeHueM UUQPPOBBIX OAHKOBCKUX YCIYyr, MAapKETHUHT
CIOCOOCTBYET TpaHCPOPMALMH TPATULUMOHHBIX ONEpALM B CTOPOHY PACIIUPEHUS
ONIEPAaTUBHBIX PELICHUM.

B paGote, Ha OCHOBE TIJIyOOKOTO HCCJIECIOBAHMUS M aHAIHW3a Pa3TUYHBIX
KJIACCUYECKUX TMOAXO0J0B K 0AaHKOBCKOMY MapKETHHTY, 0003HaY€Hbl OCOOCHHOCTU U
XapaKTepHbIe TPU3HAKH, OCHOBAHHbIE HA MHOTO00pa3HH METO0JIOTHUYECKUX
IIOJIXO/IOB.

Cornacho @. Kotmnepy KOHIENus MapKETHHIa pPaccMaTpPUBAETCS Kak
«CUCTEMA OCHOBHBIX B3IJISIZIOB, MOJOKEHUHA M HWHCTPYMEHTApUS JEATEIbHOCTH
MapKETUHTa, KOTOpPbIC WCIOJb3YIOTCA Ui JOCTHIXKEHUS IIeJiell KOMITaHUU —

MOJIydYeHUE MPUOBUIM U YJIOBJIETBOPEHHE MOTPEOHOCTEN KOHEUHOIro MOTpeOuTess.

[Kotnep, ®@. OcuoBbl mapkerunra: [Tekcr] / @. Kotnep; nep. ¢ aarn. — M.: M3narensckuii 1oM
"Bunesamc", 2007. — 656 c.].

B 1o xe Bpemsa, nmo mHenuto E.I'. IllaTtkoBckoil: «baHKOBCKMU MapKETHUHT
SBJISICTCSI COCTABHOM 4YacThI0O MEHEKMEHTa OaHKa W CBsI3aH B MEPBYIO OYEPEIb CO
cTpareruell pa3BUTHS 0aHKa, TO €CTh, NPENCTaBIAECT CO0OM TMOMCK Haunbosee
BBITOJIHBIX (CYIIECTBYIOMUX U OYIyIINX) PHIHKOB OAaHKOBCKUX MPOIYKTOB C YYETOM
peabHBIX MOTPEOHOCTEH KIMEHTYpPhl M MpEarnoyaraeT 4eTKyl IMOCTAHOBKY lieJien
Oanka, ¢GopMuUpoBaHHE TIyTed M CHOCOOOB UX JIOCTIDKEHHS U Ppa3pabOTKy
KOHKPETHBIX MEPONPUATUIN ISl peaanu3allii MapKETUHIOBBIX IUIAHOB [IllatkoBckas, E.



I'. OBomonust koHNenuii 6ankoBckoro mapkerunra [Tekcer] / E. I'. llatkoBckas. — M., 2012. — C.
66 - 72.]

Cpenu OTEUECTBEHHBIX HCCIEIOBaHUM cleayeT oTMeTuTh pabdoty A. K.
ACK&pOBOﬁ, KOTOpasd O0TMCHACT, 4YTO ((HpO6JI€MI>I Pa3BUTHA MApPKCTHHIA CBA3AHBI C
npoOjieMaMu pa3BUTHS caMoro peiHKa B KeIpremckoit Pecnybnuke. B cTpanax c
pBIHO‘{HOI?I YKOHOMHUKOM Pa3BUTHUC PBIHKA U MAPKCTHUHI'A, B YaCTHOCTH, ITPOUCXOAUIIO
IMOCTYIIATCIIBHO M IIOCJICAOBATCIIBHO. C IMPU3HAHUCM MApKCTUHIA KaK OTIACIIbBHOI'O
HAY4YHOI'O HaAIIpABJCHHA, KOHLCIIUA MAPKCTHUHIA MCHAJIACh B COOTBCTCTBHUU
pPa3BUTHUS PBIHKA M, C(OOPMUPOBAIIMCH Pa3HbIC YPOBHU HMCIIOJIb30BAHHUS MAapKETHHTA,

TaKhe KaK: SKCIOPTHBINA, MEXTYHAPOIHBIN U TNI00ATBHBIM MapKETUHTH [AckapoBa, A.
K. CocrosiHre W mepcneKTHBBl pa3BUTUSI OAHKOBCKOTo MapkeTwHra B Kwipreisckoir PecmyOmmke
[Tekct]: muc. ... n-pa skoH. Hayk: 08.00.10 / A. K. AckapoBa. — bumkek, 2012. — 240 c.]

OO0o0uasi WccleqoBaHUsl  PA3JIMYHBIX  YYEHBIX, aBTOPOM MpPEIOKEHA
(hopMyIMpOBKa CIIEIYIOUIEro cojepkaHus: « baHKOBCKUI MapKETHHI MPEACTABIISIET
co00ll COBOKYIHOCTh METOJOB, MO3BOJIAIOMINI aHAIU3UPOBATH PHIHOK OAHKOBCKHX
YCIIYT, BBISIBJISITH 3alpOChl MOTpeOUTENs, pa3padaTbiBaTh U BHEAPSATH HOBBIE BHU/IbI
YCIIyT, IPOBOJUTh CPAaBHUTEIBHBIN aHAIN3 CTOMMOCTH OAaHKOBCKHX YCIYT W, TAaKUM
o0Opazom, obecrieunBaTh 3QPEeKTUBHOE (PYHKIIMOHUPOBAHUE KOMMEPUYECKUX OAHKOBY.

B nuccepTalMOHHOM HCCIEIOBaHUM aBTOPOM aKIEHT CJlIeJaH Ha aHaJIu3e
MHTETPAIMOHHBIX IPOLIECCOB, BIMSAIOUNIMX Ha OaHKOBCKHMM cekTop. B ycrmoBusix
eauHoro (unancoBoro peiHka EADC BaxkHOe 3HaueHHE NpUOOpeTaroT LUudpOBBIE
TEXHOJIOTUH, TaKU€ KaK OHJIAWH-TIIATGOPMBI U MOOWJIbHBIE MPUIIOKEHUS, KOTOPHIC
MOBBILIAIOT JIOCTYITHOCTb U y100CTBO OAHKOBCKHUX YCIYT.

Bo Bropoii rimaBe «CoBpeMeHHbIe TEHACHUMH Pa3BUTHA OaHKOBCKOIO
MapKeTHHIa B HU(poBoii 0aHKoBCcKoOi cucTeMe Kpiprbizckoi Pecny0ukum» nan
aHaJIN3 COBPEMEHHOI'O COCTOSIHMS OaHKOBCKOU cuctemMbl KbIpreizckoil PecryOnuku,
MIPOBE/ICHBI aHANIN3 pa3BUTHUS LUPPOBBIX 3KkocucTeM 0aHKOB KP 1 olieHka cocTosHus
0aHKOBCKOI'0 MapKeTHHra B IUppoBoil OaHKOBCKOM skocucteme 3a 2019-2023roami.

O0beKTOM HCCIIeI0BAHUSA SBIISCTCS JEATEILHOCTh COBPEMEHHON O0aHKOBCKOM
cucteMbl Keipreizckoii Peciyonuku.

IIpenmeroM ucciaen0BaHus SBIsETCS OAHKOBCKAsi MApKETHHIOBAs MOJIUTUKA B
YCIIOBUSIX UHTETPAIIMOHHOTO (hnHaHCOBOTO phiHKa EADC.

Metoabl ucciaenoBanusi. B nuccepranmonHoil pabotre ObUIM MCHOIB30BaHbI
Takue OOIEeHAYyYHbIE METOMIbl HWCCJIENOBAaHUS KakK, CHCTeMaTu3aius, o00o0O0IeHue,
CTAaTUCTUYECKHUM, CPABHUTEIbHBIN, KOJIWYECCTBEHHBIM, MaTE€MATUKO-IKOHOMHUYECKUN
aHAJIM3bl, KOTOpPHIE TO3BOJIWJIMA OOOOIIUTh, CHUCTEMAaTU3UPOBaTh, M BBHIIBUTH
OTACNIbHBIE DJEMEHTBHl MCCIENOBaHMUS, COMOCTAaBUTh HX MEXAYy Cco00i u
chopMHpOBaTh Ha 3TOI OCHOBE HEOOXOANMBIE BHIBOJIBI.

3a nocnennue aecaTuiaeTus 0ankoBckuil cekrop KP mperepnen 3HaunTebHbIE
M3MEHEHMs, 3TO CBS3aHO KaK C BHYTpeHHUMH (akTopamu, Kak pedopma
(bMHAHCOBOTO 3aKOHOJATENIbCTBA U Pa3BUTHUE UH(PPACTPYKTYPHI, TAK U C BHEIIHUMHU,
BKJIIOYasi MHUPOBbIC (DMHAHCOBBIE TeHJeHUMH W BiusHue manaemuun COVID-109.
HauaBmmecs ¢ konma 2020 roma skoHoMuueckue pedopmbl B KbIpreizckoit
PecryOnuke, okazanu HEMOCPENCTBEHHOE BIMSHHUE Ha AKTUBU3ALMIO OAHKOBCKOU
CUCTEeMbl B 4YacTH OO€CIEYeHHs] OHJIAiiH OTYETHOCTH, PACIIMPEHUIO0 AKTHUBHBIX



omepanuii Mo pe3yJibTaTaM BHEIPEHUs MU(PPOBBIX PEIICHUNH B paMKax CO3JaHHBIX
perylaTuBHBIX TnecouHull. B Hacrosmiee Bpems B KoIpreisckodt PecryOmnuke
¢dbyakuuonupyor 21 xomMmepueckux OankoB u 305 ux ¢ummano. 3a 2023 rox
OAHKOBCKMH CEKTOp TIIOKa3ajd TMO3UTHBHBIE peE3yJbTaTbl B HEKOTOPBIX cdepax.
Hanpumep, 6anku cmoru 3apaboTaTh YUCTYIO MPUOBLIL B pasMepe 1 mupa 726 miH
COMOB, YTO SIBJISIETCA XOPOILIUM pe3yiabraroM. OqHako 00beM BBIJAHHBIX KPEAUTOB

YMCHBIINJICA Ha 1,4%, d KOJIMYCCTBO IIPOCPOUYCHHBIX KPCIAUTOB YBCIINYUIIOCH.

Tabauna 2.1 - lIpudblib kommepueckux 6ankoB KP 3a 2019-2023 rr, MJH. com

2019 2020 2021 2022 2023
Bcero nponeHTHBIE JOXOBI 23599 592 24 678 607 27169 172 35154 812 49 593 881
Bcero nporneHTHBIE pacxomb 8 067 031 9 055 232 9843 797 12181383 | 15325767
YHCTBII MPOICHTHBIHA JTOXO.T 15532 561 15623 375 17 325 375 22973 429 34 268 115
PIIITY no kpenuram 1808 631 3444919 2553215 5051 456 (1 090 296)
YuCTBIN MPOLEHTHBIN TOXO/ MOCIe OTYUCICHHH B 13723931 12 178 456 14 772 160 17921973 | 35358411
gl;lel;[z, HETIPOLICHTHBIE JTOXOBI 10 545 908 17397604 | 17499879 | 80289057 | 74367341
Bcero HenporeHTHBIE pacxobl 5530 749 11080 175 10439917 | 47516230 | 50652 796
Bcero npyrue oneparyosHble U aAMUH PacXoibl 14791 972 14 918 046 16 731 082 22 904 440 31 049 084
YucThlil OmepannoHHbIN 10X0/ (YOBITOK) 3947 117 3577 840 5101 041 27790360 | 28023866
PIIITY (He OT KPEAUTHBIX OMEPALIHiA) 539 046 835 848 981 242 1962 222 1012 558
Yuctsiit 0x0[ (YOBITOK) 10 HAIOTOOOIOKEHUS 3408 072 2741992 4119 799 25828 137 | 27011 308
Hajor Ha npu0bLIL 523 657 444914 531 408 2672776 2774298
Yucras npubbUTh (YOBITOK) 2884 414 2297078 3588392 23155362 | 24237010

Hcrounuk: paccunrano asropom no nanHeiM HBKP [Dnexrponnsiii pecypce]/ I'onooii otyer HBKP - Pexum nocrymna:
https://www nbkr kg - 3ari ¢ sxpana.

Kak BumHO m3 Tabmuiel 2.1 mokaszarenb YWUCTOW MPUOBUIM B SHBApe CTajl
PEKOPAHBIM 711 OAHKOBCKOTO CEKTOpa 3a MOCIEAHME TISTh JIET, B SSHBAPE 3TOTO To/a K
aHajgorugyHoMy mecsiy 2022 - ro poct cocraBun 4,67 %. JlmHamuka mokazaTenei
MO3BOJISIET OIEHUTh KadeCTBO KPETUTHOTO TMOpTdenss OaHKOB, a TakkKe YpOBEHBb
YCTOWYMBOCTH  (MHAHCOBOM  CHUCTEMBI CTpaHbl B  YCIOBUSAX  M3MEHEHUSA
HKOHOMHUYECKOH cpefibl (pUcyHoK 2.1).
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Pucynok 2.1. Knaccudpuxanusi kpenutHoro noprdens (B %) 3a 2019-2023 rr
Hctounuk: cocraBieHo aBropom mo nanHeiM HBKP [Onekrponnsrit pecypc]/ T'omosoit otuer HEKP 2023 r - Pexum
nocryma: https://www nbkr kg - 3ar ¢ skpana
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C 2019 roma  naGmromaercss — ompeaeneHHas — kojeOaHUsS — JIONHU
HEeKJIacCU(PUIIMPOBAHHBIX KPEIUTOB, KOTOopas Bapbupyercs oT 92,4% no 95,1%, uto
CBUJIETEIBCTBYET 00 OTHOCHUTENIbHON CTAaOMJIBHOCTH OaHKOBCKOW cHucTeMbl. HaunHas
¢ 2020 roma, nonst HEKJIACCU(DUIIMPOBAHHBIX KPEAUTOB CHUXKAETCS, ATO BEPOSITHO,
cBs3aHO ¢ mnociuenctBusiMu  magaemun  COVID-19. B 2022 romy ;o
HeKJIacCU(UIIMPOBAHHBIX KpeauToB cocTaBuia 87,2%, a B 2023 roxy — 90,8%.

Takum  oOpa3zom,  AMHaAMUKa  J0OJ€HM  HEKJIAacCU(PUIIMPOBAHHBIX U
KJIaCCU(DUITMPOBAHHBIX KPEIUTOB CBHUJACTEIBLCTBYET O CIOCOOHOCTH OaHKOBCKOU
CHUCTEMBI aJIalITUPOBATHCA K HW3MEHSAIONIMMCS JKOHOMHUYECKUM YCIOBUSAM. Tpems
HambOonee npuObUIHLHBIMU OaHkamu cTtanu «Kommepueckuit Oank «KvIpreizctany,
«baxkaii bank» 1 «Ontuma banky», Ha OO KOTOPHIX MPUXOIUIIOCH 00JIee MOJIOBUHBI
oOmiel mpubBLTH MeXAy TeM, B OT4eTHOM roay paHee «Kommepueckuit OaHk
«KpIpreizcrany. 3apukcupoBas yObITOK B 7,5 MIIH COMOB, a «bakaii bank» — B 28,3
MIH comoB. TeM He MeHee, o0a OaHka CMOIIM BOWTH B TOMN-8 KPEIUTHBIX
OpraHu3alui, 3aBeplIMBIINX sHBaph 2023 roma C OTpUILIATENIbHBIM IOKA3aTelIEM.
(pucyHok 2.2).

PucyHnok 2.2. PeiiTunr kommepueckux 6ankoB KpIproizcTana no oobeMy 4ncToi

npuObLIM (1aHHbIe HA sHBapb 2023 roga)
Hctounuk: paccuntano apropoM 1o gaHHeIM HEKP [Onexrponnsiii pecypc]/ Togosoit otaer HBKP - Pexum mocryma:
https://www nbkr kg - 3ari ¢ sxpana.

B pabore ormeuaercs, 4TO B 4YaCTU CPABHUTEIHHOTO aHalM3a TEHICHIUMN
pa3BuTHs O0aHKOBCKUX cucTeM cTpaH EADC, BbISBIEHO, YTO, HECMOTps Ha oOIiee
CTpemJieHHe K [HU(GPOBU3AIMA ¥ BHEJAPEHHI0 WHHOBAIIMOHHBIX (PUHAHCOBBIX
TEXHOJIOTUH, Ka)kJas CTpaHa MMEET CBOM YHUKalbHbIE ocoOeHHOcTH. Hampumep, B
Poccun HaGmromaercss akTUBHOE pa3BUTHE (UHTEX-KOMIIAHMM W HMHTETpalus C
TpaaulIMOHHBIMU OaHkamu, B KazaxcraHe akieHT JejaeTcs Ha YIydllleHHe
(bUHAHCOBOM JOCTYNMHOCTH W MOJACPKKY MaJoro M CcpeaHero OuszHeca, a B
Keipreizckoit PecnyOnuke HaOmtogaeTcss TEHICHIMS, CBsi3aHHAs C (PUHAHCOBOMU
IPAaMOTHOCTBIO HACEJICHUS U HEIOCTATOUHON KamuTaau3alueid 0aHKOB.

KitoueBbIiM  (hakTOpOM CO3AaHUS WHTETPUPOBAHHOTO (DMHAHCOBOTO pPBIHKA
EADC sBnsiercst hopMupoBaHUE YCIOBHH JIJIsi COTPYIHUUYECTBA OAHKOBCKUX CHCTEM,
YHUDUKAINY TJIATeKHBIX CHCTEM CTpaH-y4acTHUIL. JIJist 3TOro HeoOX0aMMO perieHue
OTIPEICTICHHOTO KOMIUIEKCa 3ajad: - TapMoHu3amus TpeOoBaHui B oOiactu
perynmupoBanuss W Hagzopa B EADC; - mnpusHaHue Ha TEPPUTOPHUU BCETO
oOBbETMHEHHS JIUIICH3UN B OAHKOBCKOM M CTPaXxOBOW 0OJACTIX NEATEIHLHOCTH M HA
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PBIHKE TIEHHBIX Oymar; - BBEJACHHE BO3MOXKHOCTH OCYIIECTBICHUS NEATEILHOCTH 10
MpPENOCTaBICHNUI0  (UHAHCOBBIX  ycIyr 0e3  Cco3JaHus  JIONMOJHUTEIBHOTO
FOpUIMYECKOTO JINIA Ha Bcer Tepputopun EADC.

B npencraBnenHoit Hmke Tabnuie 2.2 NpUBEICHBI JaHHBIC, OTpakarolue
BXHEUIIINE WHCTUTYIIMOHAIBHBIE XapPAKTEPUCTUKH HAIIMOHAIBHBIX OaHKOBCKHUX
CUCTEM, KOTOpbI€ TIO3BOJIAIOT MOAPOOHO MPOAHAIU3UPOBATH HX CTPYKTYPY,
(YHKIIMOHATBHOCTh M IMHAMUKY Pa3BUTHSL:

Tabnuna 2.2 — UHCTUTYUMOHAJIbHBIE TOKA3aTeId HAIMOHAJIBbHBIX 0AHKOBCKHX
cucteMm crpan EA9C

Iloka3arennb Apmenns | Beaapycr | Kasaxcran | Kwipreisckasa | Poccus
Pecny0inka

OO0111ee KOIUYECTBO OAHKOB, €/I. 17 24 27 21 442
KomnmaecTBO 0aHKOB 1O KOHTPOJIEM APYTUX 2 5 4 2 3
crpad EADC, en.
Jomnst GaHKOB TTOJ KOHTPOJIEM IPYTHX CTpaH 11,76 20,83 14,81 8,33 0,68
EADC B o0mem koaudyecTBe OaHKOB, B
MPOIICHTAX
[IpencraButenbcTBa OaHKOB B JAPYTUX 1 0 1 0 6
ctpanax EADC, en.
®dunnansl 6aHKOB, €I, 551 17 301 323 623
O06ecIIe4YeHHOCTE HaceJIeHus 19,19 0,44 1,76 5,32 0,73
MOJPa3ICICHUIMHU OAHKOB, €.
Konnenrpanus aktuBoB, Map. Aoyt CIITA 0,72 1,61 2,60 0,15 3,53
KoHnentpanuss COOCTBEHHOTO — KaIuTana, 0,10 0,08 0,35 0,03 0,37
mipa. pomut. CIITA
Wupexc no omoky (162) 8,43 5,15 7,97 3,67 14,78

VICTOYHUK: COCTaBJICHO aBTOPOM IO JAHHBIM CTATHCTUYECKHX KOMUTEeTOB cTpan EADC [DiektpoHHbIl pecypc]/ —
Pexxum moctyma https://stat gov kg https://rosstat gov ru/ https://stat gov kz/ru/ https://armstat am/ru/ https://www

belstat gov by/ - 3ar ¢ skpana.

C ToukM 3peHHs aHaiIM3a CTPYKTYPHBIX M (YHKIIMOHAJbHBIX OCOOEHHOCTEN
co3nanus HudpoBeIX F3KocucTeM B Oankax crpaH EADC, paccmorpens! ganusie [TAO
«Coepbank», AO «Tunbkodd bank», Kaspi Bank u MBank (pucynok 2.3).
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g 2.7
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>, 640 0,7 0,7
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a
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£ 1,3 1,4
1,1 1,1 1,1 s 22 3 EE!
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KaspiBank Kasaxcram

o HUCTBIA NTPOUEHTHBIR AOXOL M KOMUCCUOHHBIR AOXOL M Onepat HXOL = Yucran NnpuGbINIL - Kanuran

Pucynok 2.3. /IuHamMuka OCHOBHBIX (UHAHCOBBLIX moka3ateseii CoOepOanka
Poccuu u KaspiBank Ka3zaxcrana 3a 2019-2023 rr, B mapa nosutapax CLIA

VIcTOuHUK: COCTaBIIEHO aBTOPOM TIO NAHHBIM IeHTpambHOro Oanka P® [OnextponHBI pecypc]/ Pexum moctyma:
https://www _cbr ru/ , Hamwonansusiii bank Pecmybmuku Kasaxcranm [DmexTpoHHBIH pecypc]/ Pexum mocryma:
https://www nationalbank kz/ - 3art ¢ sxpaHna.
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B pesynbrare ananuza mokasareneit Coepbanka Poccum, ycTaHOBI€HO, 4YTO
YUCTHIN MPOLIEHTHBIM JOXOJ M OMEPAIlMOHHBIN JTOXO/ 32 YKa3aHHbIE rofia CTaOMIIbHO
pOCIIH, YTO CBUJETENIBCTBYET 00 YBEIUUYEHUN KPEAUTHOM aKTUBHOCTU M YIy4IIECHUU
ynpaBieHHs] akTUBaMU. Yucras npuObUIb 3HAYUTEIBHO BbIpocia B 2023 roay, yuTo
HOJYEPKHUBAET 00 YCIEUIHOM BOCCTAHOBJIIEHHH M ONTUMHU3ALUU HUX JEATEIBHOCTH,
YKpPEIJIEHUH €ro (prHaHCOBOW 0a3bl U HAJAEKHOCTH.

AHanmu3 WCIONB30BaHWS HOBBIX HUQPPOBBIX dKocucTteM KaspiBankom
KaszaxcraHa, Takke NOATBEPKAAECT O Pa3yMHOCTH IPOBEACHHON MM MapKETHHIOBOU
MOJINTUKH, YTO OKA3aJI0 BIMSHUE HA POCT ONEPALMOHHOIO J10X0/Ja U KanuTajia OaHKa,
CHOCOOCTBYIOIIETO YCTOWYMBOE Pa3BUTHE HA JTOJITHE TOJIbI.

bankoBckas cucreMa Keipreizckoil PecryOnuky xapakrepu3yeTcsl HaualbHbIM
crtagueM (OpMHUpPOBaHUSI COOCTBEHHBIX AKOCHCTEM. BMecTe ¢ TeM, Ha TOPH3OHTE
o0o3HaumiMch auaepbl nudpoBoil Tpanchopmamuu: OAO «Kommepueckuili OGaHk
Keipreizcran» ¢ Opengom Mbank (manee — Mbank), OAO «Xanblk OaHK
Ksipreizcran» ¢ oOpensiom O!bank (nanee — O!bank), OAO «bakaii bank», OAO bank
«ban-Tymrymy».

[To HamiemMy MHEHHIO, BaKHEWIIICH MPEANOCHUIKON JHaepcTBa B HHUGPOBOI
TpaHchopmaun MbaHka SBIS€TCS €ro arpeccMBHasi MapKETUHIOBas IOJINTHUKA,
OCHOBaHHasi Ha IICHOBOM JEMIIMHIC HA pPBhIHKE OAHKOBCKUX YCIYr U PacUIMPEHUU
CEeTH TOProBO-CEPBHUCHBIX MNpEANpHUATHI, 0cobeHHO cyOobekToB MCB. OcHoBHOM
noxon OaHka (opMupyeTcsl 3a c4eT OOMEHHBIX olepaluii U paboThl ¢ IIEHHBIMHU
Oymaramu, a pacxonbl HU(PPOBOM TIATHOPMBI KOMIEHCUPYIOTCS 3TUMH UCTOYHUKAMU
ITo cocrostanio Ha 2023 oA OmMEpamMOHHBIE MOXOABI OaHKAa COCTABWIHA 7,2 MIIPA
COMOB, M3 KOTOpBIX 6,8 MJIpA COMOB MNPUXOAATCS HA OINEpPalUd C WHOCTPAHHOU
BaoTo. AHanmmu3 uHaHCcoBBIX Moka3ateneir MBANKa 3a 2019-2023 rompl, mokaszan
CYIIECTBEHHBIN pOCT U TpaHchopmanuto 6anka B KP (pucyHok 2. 4)
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Pucynok 2.4. lunamMnka 0CHOBHBIX Noka3areseii Moank 3a 2019-2023rr, B MuIH

aoJuiapax
Hcrounnk: Mcrounuk: paccuntano aBropoM no paHubiM HBKP [Onexrponssii pecypc]/ T'omosoit otuer HBKP -
Pexxum noctyma: https://www nbkr kg - 3arn ¢ akpana.

B pesynbrate nccnenoBaHus BBISBICHO, YTO TaKU€ MHCTPYMEHTHI OAHKOBCKOM
cuctembl, kak POS-TepMuHaibl, MIACTUKOBBIE KapThl, MEKIYHAPOAHbIE IJIATEXKHbIE
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cucteMbl U1 QR-KOABl CIOCOOCTBYIOT 3HAYUTEILHOMY YBEIWYEHUIO JICHEKHOTO U
TOBapHOro 00OpOTa, YBEIWYWBas OO0 OE3HATMYHBIX pPACUETOB U IulaTexeid. B
koHTekcTe EADC paHHbIE TMpoOIECCHl JEMOHCTPUPYIOT BaKHOCTh — aJanTalliH
MapKETUHTOBBIX  CcTpaTernii OaHKOB K UU(PpOBU3AIMU UM MEXIYHAPOIHOU
MHTETpallui, a TakKXKe HCIOJb30BAHUS TMEPEAOBBIX TEXHOJIOTMM I TMOBBIIICHUS
KOHKypeHTocrocoOHocTU. Ha Hamn B3misi, paciivpeHue JIEeKTPOHHON KOMMEPIIMH B
CTpaHax OJMKHErO0 W JaldbHEro 3apyOeXbsi CTUMYJIUPOBAIM TOBApHBIA OOMEH,
YBEJTUYHIIA KOJIMYECTBO OAHKOBCKUX TUIATEKHBIX KaPT MEKTyHAPOIHOTO YPOBHS.

Tabauna 2.3 - BbINyCK MeKAYHAPOAHBIX U HAIMOHAJbHBIX IUIATEKHBIX KApT
komMepueckumu d6ankamu KP 3a 2019-2023 rr (koJM4ecTBO B IIT )

2019 2020 2021 2022 2023
VISA and 613 831 834 931 2 748 515 2 682 465 4217535
Mastercard
DnKapt 1786 169 2 065 069 1 051 485 2517535 2 682 465
Bcero 2 400 000 2 900 000 3800000 |5200000 6 900 000

Hcrounnk: Vctounnk: paccuntano asropoM mo maHHbIM HBKP [Onexrponssni pecypc]/ T'omosoit oruer HBKP -
Pexxum nocrymna: https://www nbkr kg - 3arn ¢ sxpana.

B pamMkax MeXCHMCTEMHOM MHTErpanvy Ha KoHel 1o coctosHuio 2023 roma
OaHKaMH ¥ OmeparopaMH TIUIATSKHBIX CHCTEM/TUIATeKHBIMUA  OpTraHU3alUsIMU
ycTaHoBieHO 48,5 Tic QRKOAOB B TOProBO-CEPBUCHBIX MPEANPHUITHSIX, B TOM UHCIIE
B permoHax Keipreisckoil PecnyOnuku. B TedeHue 3TOoro mepuoma depe3 CUCTEMY
omneparopa B3aumozeicTeus nposeaeH 3 933 361 miaréx Ha cymmy 3,9 MiIpa COMOB,
[0 CPAaBHEHUIO C aHAJOrMYHbIM mepuogoM 2022 roga moka3areid yBETUYMIIUCH B
92,4 1 42,7 pa3a COOTBETCTBEHHO (PUCYHOK 2.5).

Yyiickaa oG1acTb;
Tanacckas o6nacres>3; 8%
1297; 3%

Ouwckan obnacrTb;
5981; 12%

HapbiHcKanA
ob6nacre; 1288; 3%

Bumwuukexk; 27983;
58%

BaTkeHcKan
o6nacTte; 1493; 3%

Pucynok 2.5. Peruonanbnoe passurue QR-konos (2024 rox)
Hcrounuk: Mcrounuk: paccuurano aBropom 1o gaHHeiM HBKP [Onexrponusiii pecypce]/ Tomosoii oruer HBKP -
Pesxum moctyma: https://www nbkr kg - 3ar ¢ skpana.

C TOoukH 3peHus (PUHAHCOBOTO COCTOSHHS KOMMEPUECKHUX OaHKOB, 3HAUCHHE
UPPOBU3AIMK TUIATEKEHW MOCTATOYHO BENWKO. Jlemo B TOM, YTO IH(PPOBU3AIMS
3HAQUUTENIFHO YCKOpHJIA pPa3BUTHE (UHAHCOBBIX TEXHOJIOTHUH, CIIOCOOCTBYIOIINX
yaoOHBIE M 0e30macHble CIOCOOBI COBEPIICHMS TPAaH3aKUUN ISl MOTpeOuTenedl u
ousneca. [lnarexxHple KapThl 1 MOOWIIBHBIC TIPUIIOKEHHS CTAH BaXKHBIM AJIEMEHTOM
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DKOCUCTEMBI, OO€CTeurBasl IMHUPOKHUE BO3MOXKHOCTH [IJI1 B3aWMOJCHCTBUS C
paznuuHbiMu cepBucamu. B 2023 rony moutu 70% OankoBckux omnepammii B KP
BBITIOJTHSIJTUCH Yepe3 MOOUJIbHBIC U OHJIalH-TIIIaT)OPMBI, TaHHBIC TaOIUIIbI 2.4.

Ta6nauna 2.4. - CpaBHUTE/IBLHBIN AHAJN3 KJIIOYEBBIX MOKa3aTeJeil MOOMJIBLHBIX
are:ke 1 uMppoBbIX TeXHOI0THI B 0aHKOBCKOI cdepe ctpan EADC (2023 r)

IMoka3arten Kbipreizckas Pecny6/mka Poccus Ka3zaxcraun Bbeaapych
Yucmo  mojb30BaTeNieil  MOOMIIBHBIX 2,5 MiH 70 maH 10 Mo 7 MIH
MIPUIIOKEHUI
IporeHt TpaH3aKIHiA yepes 55 % 70% 65% 60 %
MOOWJIbHBIC TIPUIIOKCHUS
O0BeM 3CKTPOHHBIX IUIATEKEH (MIIPIT 1,151 mupg 324,3 37 47 3,99
nosutapoB CIIIA)
KonmyecTBo 6aHKOBCKUX MPHIIOKEHUH 15 100 20 15

VICTOYHUK: COCTaBJICHO aBTOPOM IO JAHHBIM CTATHCTHYECKHX KOMHUTETOB cTpaH EADC [DrnektpoHHBIN pecypc]/ —
Pexxum moctyma https://stat gov kg https://rosstat gov ru/ https://stat gov kz/ru/ https://armstat am/ru/ https://www

belstat gov by/ - 3ar ¢ akpana.

Takum 00pa3oM, BCE BBINICU3IIOKEHHOE TPEOyeT CHUCTEMHOTO aHalini3a
CTPYKTYPHO-(DYHKIIMOHAIBHOTO B3aUMOBJIMSIHUSI COBOKYMHOCTH HSKOHOMHYECKHX
OTHOIIEHUN U COBOKYMHOCTH (DaKTOPOB OAHKOBCKMX CHUCTEM B CO3JaHUM E€IMHOTO
¢unancoBoro peinka crpad EADC.

Tperps rnaBa «OCHOBHBIE HANpPAaBJeHUs Pa3BUTHA 0AHKOBCKOI
MapKeTHHIOBO mnoauTUKA B pamkax EAJC» mnocsslmeHa paccMOTPEHUIO
OTJAEJIBHBIX METOJOJIOTUYECKUX M TMPAKTHYECKUX acClEeKTOB aHaln3a pa3BUTHS
OaHKOBCKOW MAapKETUHTOBOM TOJUTHUKH, HAMpaBlIeHHONW Ha (HOopMUpOBaHHE
0aHKOBCKHMX DKOCHUCTEM, Ha MPEIOCTaBJICHUE KJIMEHTaM OoJjiee MIMPOKOro CIEKTpa
yCIyT, BHEIPEHUE PA3TUYHBIX MIATHOPM U MOBBIIIIEHUE KOHKYPEHTOCHOCOOHOCTH.

B pamkax wuccnemoBaHusl TPOBEJICHO AHKETUPOBAHHWE MOTpeOuTEseit
O0ankoBckux ycayr KP, pesynabTaThl KOTOPOTO HATJISAJHO JIEMOHCTPUPYIOT
MOTPEOHOCT U TPEANOUTCHHS KJIUEHTOB, SBISAIOIIMECS OPUEHTUPOM s
COBEPILIEHCTBOBaHMS MapkeTHHroBoil nonmutuku Kb. Beibopka siBnisiercs ciyyaitHoi,
TJIaBHBIM MHCTPYMEHTOM peajn3allii Orpoca SBISJIACh aHKETa, re 3aUKCHPOBaHbI
TaKue CBOWMCTBAa PECIOHJEHTOB, KaK BO3PACTHOW COCTaB M IIOJ, THUIl BOIPOCOB
3akpbIThid. KomnuecTBoO ompamuBaeMbix — 150 4enoBeK MOTEHIUAIBHBIX KJIMEHTOB
paznuyHOM KBanuuKaMu M KomrereHiuu. Cpenud OmpoIIEHHBIX MpeoOiaagatoT
MoJI0/pIe JIIoaM B Bo3pacte otT 25 mo 30 mer -48,60%; 18-25 mer - 35,10 %; 36-40
aet- 5,40 % (pucynox 3.1).

18-25 net; 35,10%

6onee 50 net; 1,30%

41-49 ner; 2,90%

36-40 ner ; 5,40%

26-30 ner ; 48,60%

Pucynok 3.1. Bo3pacTHoii cocTaB pecrioH1eHTOB B %
HcTo4HuK: COCTaBICHO AaBTOPOM Ha OCHOBC JaHHBIX aHKETHPOBAHUSA
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ABTOpOM cocTtaBiieHa tabnuna 3.1, rae oTpakeHbl JaHHBIC MOTCHIIMAIBHBIX
KJIMCHTOB 10 BBIOpAaHHBIM UMH OaHKaM. BOJIBIIMHCTBO PECIOHJACHTOB IPEATOYHTACT
obocnyxuBatbcsi B MbOank (Kb «KbIpreiscran»), mOTOMy 4YTO, TaKhe KPHUTCPHH
OIICHKHU KaK 0€3yNpeyHOCTh M HAJICKHOCTh OUYCHb BHICOKHE.

Tadoauna 3.1 — PacnpeaesieHne NoTeHUMAIbHBIX KJIMEHTOB M0 BHIOPAHHBIM UMH
0ankam (%)

Ne /| Bank / Bo3pact 18/25 26/30 31/35 36/40 41/49 BoJiee 50
1 Mbank 50 58,2 60 80 30 16
2 baxaii 6aHk 55 18,5 - 12 3 2
3 Ormrruma bank 8,1 - - - 10 10
4 KICB 2,7 - 18 2 5 -
5 Hemup bank 3,7 7,8 - - 6
6 Atisur bank 2,7 3,5 - - 25 15
7 PCK bank 1,2 11,2 22 6 19 57
8 He oGcmyxuBaroTcst B OaHKe 26,1 0,8 - - 2 -
Bcero 100 100 100 100 100 100

HcTtounuk: cocTaBieHO ABTOPOM Ha OCHOBEC JJaHHBIX aHKETUPOBAHUA

Kaxmass Bo3pacTHass KaTeropusi ONPEACTSCT CBOM KPUTCPHH  OICHKH
HAJIKHOCTH OaHKa (PUCYHOK 3.2)

Axktiebl I 20,50%
besynpeynana penytauma I 52,70%
3Hakomblil I 14,50%
Kanutan I 36,70%
Cpok cywecrsosanva I 51,90%
Cy6bertieHoe Bnevyatnedve I 24,90%
Yuactue rocygapcteo I 45,80%

0,00% 10,00% 20,00% 30,00% 40,00% 50,00% 60,00%

Pucynok 3.2. Kpurepun Hajie:kHOCTH 0aHKa (110 MHEHUIO KJIHEHTOB)
HcTouHuk: cocTaBIICHO aBTOPOM Ha OCHOBC JaHHBIX aHKETHPOBAHUSA

[ToTpeOuTenn GAaHKOBCKUX YCIYT, OLIEHMBAs HAJIEKHOCTh OaHKa, OOpallaroT
BHUMaHHE Ha €ro Oe3ynmpeuHyl pemyTaluio, CPOK CYIIECTBOBAHWS W Y4acTHe
rocygapctBa B TpaBax coOcTBeHHOcTH Ha Oank  CormacHo ompocy 65%
PECIIOHJIEHTOB yKa3aju Ha BOCTpeOOBAaHHOCTh yciyru KpeaurtoBanusi; 10 %
MOJIB3YIOTCSl OAHKOBCKUMHM KapTaMmu, a 15 % pecroHJAeHTOB — yCIyroi mo mnepeBoy
JCHEXKHBIX CpeACTB, 52% pPECHOHIEHTOB TMOJB3YIOTCS TOJBKO OaHKOBCKUMHU
yclIyraMu Ui TOJydeHHUs 3apaboTHOW muiathl M neHcuu. Omnepanuu C LEHHBIMH
OymaraMu © JAparoleHHbIMH MeETaJlaMH TNPAKTUYECKH HE BOCTpPEeOOBaHBI Cpeau
nacenenust KP (pucynok 3.3).
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Pucynok 3.3. [loka3aTtesin cipoca Ha 0aHKOBCKHE YCJIYTH Cpe/lH HaceJ eHUs
HcTo4HMK: COCTaBIICHO ABTOPOM 11O JaHHBIM aHKETUPOBAHUA

PeittHT KOMMEpUeCKNX OAHKOB MOHSATHE CIIOKHOE W MHOTOTPAHHOE, TTO3TOMY
OH HE OTrPAaHWYMBACTCS JIUITh MOHHUTOPUHTOM WX COCTOSIHHSI M KOPPEKTHPOBKOM.
Takxke ciienryer OTMETHTh, YTO B HACTOSIIEE BpPeMs MO HEKOTOPHIM TMOKa3aTessiM
JESITETbHOCT KOMMEpUYECKHe O0aHKH HE SIBJISIIOTCS KOHKYPEHTOCTOCOOHBIMU. Takum
oOpa3oM, MO MHEHHUIO aBTOpa JAMCCEPTALMOHHOTO WCCIENOBAHUA HEO0OXOAUMO
pa3paboTaTh MEXaHU3M IMOBBIIICHUS MAapKETHHTOBOW TMOJUTUKHU, KOTOpPBIA OyAeT
VUUTHIBATh BCE aclekThl A()PEeKTUBHON JeaTenbHOCTH OaHkoB. Jlumepamu B
pe3yabTare onpoca, okaszaiauch Moank, «Ontuma 6ank» u KICB (pucyHok 3.4).

Pucynok 3.4. PeliTuHr KoMMepuyecKuX 0aHKOB (110 MHEHMI0) MOTEHIIHAJIbHBIX

KJIMEHTOB)
HcTouHMK: cOCTaBICHO ABTOPOM Ha OCHOBEC JJaHHBIX aHKETUPOBAHUSA

He MeHee BaXHBIM TIOKa3aTeJieM MapKETWHTA  SIBISIETCS  CTEMCHb
YJIOBJCTBOPEHHOCTH KJIMEHTOB Ka4ECTBOM O0CTYKUBaHUs (PUCYHOK 3.5)

N PAaal; Ha sblicoKomMm

ypoHe; 16%%
PAnl; He aoeoneH;

o ’
m PAaal; JdosBosiedH;
2126
= PAaal; CpeaHees; \
a9

M Ha BbICOKOM YPOBHS m AJoBoneH m CpenHee He ooBoneH

Pucynoxk 3.5. CremeHb YI0BJETBOPEHHOCTH OIPOIIEHHBIX OKAa3aHHBIMH

0AHKOBCKMMH yCJIyraMu
HcTouHuk: cOCTaBIICHO ABTOPOM Ha OCHOBE JaHHBIX aHKETUPOBAHUA
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Onpoc mo TOBOMY KadecTBa OOCHyKMBaHWA Tokazan, 4yto moutu 50%
PECIIOHJICHTOB OILICHWJIM €ro Kak cpeaHee, 19% HeIOBOJIBbHBI OOCITYKHBAHHEM.
Bbicokyio cTeneHb yAOBIETBOPEHHOCTH OTMETWIM Jiuiib 16% OINpoIleHHbIX
PECIIOHJICHTOB. AHAlU3 aHKETUPOBAHUS MOTpeOUTeNneld OaHKOBCKUX MPOAYKTOB H
yCIIyT, TO3BOJISIET CJeNlaTh BBIBOJA, YTO pa3pabd0TKa HOBBIX HHCTPYMEHTOB U
MEXaHU3MOB MApKETHMHTOBOM IMOJMTUKH KOMMEpPUYECKHX OaHKOB  SIBJISIIOTCS
BOXHEHUIITUMHU JIOJTOCPOUYHBIMU (DaKTOpaMU YCTOMYMBOCTH OAHKOB B YCIOBHUAX
co3mganus equHOTO (prrHAHCOBOTO phIHKA CTpaH EADC, a 3HAaYUT W SKOHOMHUYECKOTO
pocra.

[TockombKy CTpyKTypa JOJTOBOM YacTH KPEAUTHOTO MOPT(HEs CUYUTAeTCs
OTHUM U3 TPOOJEMHBIX (PAKTOPOB, MPOIECCHI, MPOUCXOANINE B KOMMEPUYECKOM
0aHKe BO B3aMMOOTHOIICHHUSX C KIMEHTAMH, HanOoJiee aJeKBATHO OTOOpakaroTCs
MOCPEACTBOM MOJIENICH, YUUTHIBAIOIIUX ITH MPOILECCHl. ITO MOXXHO JOCTHYb IyTEM
BKJIFOYEHHS B MPOIECC B3aMMOOTHOIIICHUN OaHKa ¢ KJIMEHTaMU IpejiaraeMoil HaMu
ousnec-moaenu CRM, riae 6aHk BBICTYIIAET HE TOJIBKO KaK (PMHAHCOBBIM MOCPETHUK,
HO M Kak IIOJIHOLIEHHAs TeXHoJIornueckas riardopma, olecrieunBaromas Oosee
IIUPOKHI CTIIEKTP YCIYT U KOHKYPEHTOCIIOCOOHOCTh Ha PHIHKE.

K nauvamy 2024 roma KpeauTHBIA MOOJT HaceleHus W npeanpustaii KP
3HAUUTETHHO MPEBBICKI 00BEM JICHEKHON Macchl, JOCTUTHYB 96,3 MIIpa COMOB mpu
neHexxHou 6aze B 60,4 MIIpA COMOB JOIMOJHUTENBHO, JOJITH TMepe] HEOAHKOBCKUMHU
(UHAHCOBBIMHU YUPEXKICHUSIMHA COCTABWIIA €lie 9 MiIp/1 COMOB (pUCYHOK 3.6).

CpaBHeHHe 00bEMAa KPeIHTHOH 3aJ0/DKHOCTH KOMMEepPYe CKHMH OaHKaMH
HacelleHHS W ONPeJNPHATHIL, H IoKa3aTelsd JeHeKHOH 0a3bl (MIIPJI. COM)
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Pucynok 3.6. /luHaMuKa KpeAUTHOM 321015KEHHOCTH
Ucrtounuk: ganasie KUB «mennum»»

B 3aBepiieHun 3amaadmcs BOIMPOCOM, B YeM MNPUHIUMNHATIBHAS BaXHOCTH
M3yYeHHS TMpoOJIeM MApPKETUHTOBOM TMOJUTUKM KOMMEpPYECKMX OaHKOB Kak
BaXHeHIero ¢akropa HMX pa3BUTHS, SKOHOMHYECKOTO pocTa. MeXCcTpaHoBOe
HCCIIeIOBaHUE OCOOCHHOCTEM MapKETMHTOBOM MOJIUTHKA KOMMEPYECKHX OaHKOB U
¢uHaHCcOBbIX pbIHKOB cTpaH EADC mnoka3ano, 4YTO 3KOHOMHYECKHMH POCT U
B3aMMOOTHOIIICHUSI 0aHKa ¢ KJIMEHTaMH IO BOIpocaM oOecredeHuss HE0OX0IMMbIMU
O0aHKOBCKMMH TMPOJIYKTaMH M YCIyraMu HaxoIATcsi B TECHOW B3auMOCBs3U. B
CTpaHaxX, IJe HaONI0JaeTCs SKOHOMHYECKMA POCT Ha MPOTSHKCHUH JUIUTEIBHOTO
BPEMEHU, 3HAYNTEITHLHO YCOBEPIICHCTBOBAHBI MTOIXO/IbI K 0AHKOBCKOMY MapKETHUHTY .
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[TogBonst UTOTH, MOXKHO CJIelaTh BBIBOJ, YTO KOMMEpYECKHE OAHKHU JTOJKHBI
npuaaBaTh OOJBIIOE 3HAYEHHWE MAPKETHMHTOBOM CTpaTervd, IJIAHUPOBAHUIO U
KOHTPOJIIO, TJi€¢ Ba)XHOE MECTO OTBOJMUTCS. KAYECTBEHHOMY MPEIOCTABIICHUIO
0aHKOBCKHUX YCIYT; pa3pab0OTKe HOBBIX WHHOBAIIMOHHBIX OAHKOBCKUX MPOIYKTOB,
o0ecreynBaIre UX KOHKYPEHTOCTIOCOOHOCTh Ha ()MHAHCOBOM PBIHKE; BJIIOXKEHUIO
KPEAUTHBIX PECYPCOB Ha pa3BUTUE MPOU3BOJICTBEHHOro cekTopa skoHOMHUKU KP;
BHEJIPEHUIO HU(PPOBBIX OAHKOBCKUX IKOCUCTEM; TapMOHM3ALMU 3aKOHOAATENILCTB B
chepe ¢uHAHCOBBIX pHIHKOB cTpaH EADC; yCKOpeHHIO MHTETpaldyd NPaBOBBIX H
JIOTUCTUYECKUX TPOLEAYyp IO BOMpPOCaM CO3JaHUS €AUHOTO (PUHAHCOBOTO PHIHKA
ctpan EADC.

BbIBO/1bI

Ha ocHOBaHMM TIPOBEJICHHOTO UCCJIECAOBAHUS W TIOJYUYECHHBIX HAayYHBIX
pe3yNbTaToOB ObUTH CHOPMYIUPOBAHBI CIEAYIOIINE BHIBOIBI:
1. W3ydyeHne  TEOpPETUKO-METOJIOJIOTUYECKUX  aCHeKTOB U 0CcOoOEHHOCTeH
MapKETUHTOBOM TOJMTUKH KOMMEPYECKUX OaHKOB B YCIOBUAX CO3/IaHUS €IMHOTO
(DMHAHCOBOTO pBIHKA CTpaH SBIAETCS KIIOUEBBIM (HAKTOPOM ISl YIIIyOJICeHHUS
€Bpa3MIiCKOM  WHTErpalyy,  CIOCOOCTBYIONICH  TOBBIMIEHUIO  JIOCTYHMHOCTU
(MHAHCOBBIX YyCIYr, CTUMYJUPOBAaHUIO WHHOBAIMH U pa3BUTHE HUPPOBOU
SKOHOMHKH cTpaH EADC
2. ABTOpPCKOE YTOYHEHHE W JIOTOJIHCHHE TOHATHS «O0aHKOBCKOTO MAapKETHHTa»
MO3BOJIIET CHUCTEMATH3UPOBATh M YCOBEPIICHCTBOBATH B3auMooTHomeHuss Kb ¢
KJIIMEHTAMH 110 TIPEIOCTaBJICHUIO HOBBIX WHHOBAIIMOHHBIX 0aHKOBCKUX TMPOAYKTOB H
yCayr nis yriiyOsjeHusi uHTerpanuu O0aHkoBckux cuctem ctpaHn EADC na ol6uem
¢unancoBoM poiHke EADC
3. Pa3zpaboTana u npejioxkeHa NepCreKTUBHAS MOJENb IU(PPOBOrO0 MAPKETUHTA,
VUUTHIBAIOIIAS COBPEMEHHBIC TEHICHIMU B 00JacTH UU(PPOBON HKOHOMUKU H
HMHTErpallMOHHbBIE 0COOeHHOCTH 00111eT0 PruHaHcOBOrO phiHka EADC
4, OO00CHOBaHbI METOJ/IOJOTHYECKHE TMOAXOABl K (POPMUPOBAHUIO OAHKOBCKOM
MapKETUHTOBOW TOJUTHKU, aJalTHPOBAHHBIE K YCIOBUSAM (DYHKIITMOHMPOBAHUS
MHHOBAITMOHHBIX 0AHKOBCKHX 3KocucTeM B KbIpreizckoit PecyGnke
S. B pamkax mpensiokeHHON Mo cHopMyITUPOBaHbI MPUHIIUITEI OPTaHU3AIIT
MapKETHHTOBOM MEATEIILHOCTH B OaHKe, BKIIOYAas OPHUEHTHP Ha TpaHCHOpMAIUIO
HEIPOIICHTHBIX OIEpaii B aKTUBHBIM TPOIEHTHBIM OIEPAUIM KOMMEPYECKUX
0aHKOB TMOCPEACTBOM OOBEAMHEHUS LUPPOBBIX HWH(GOPMAIIMOHHBIX PEIICHUM,
o0OecreynBalOIMX THOKOCTh MApKETHHIOBBIX  CTpAaTeTHUH, IMUPOKWKA  OXBaT
KJIIMCHTCKOW 0a3bl, B3aMMHYI0 WHTETPUPOBAHHOCTH, SKOHOMHIO TPAaH3aKIIMOHHBIX
pacxo0B
6. HccnenoBanue 1amo OCHOBaHUE T0JIaraTh, YTO PEIICHNE UMEIOIIUXCS MTPOOIeM
MPUMEHEHUST HOBBIX WHHOBAIIMOHHBIX OAHKOBCKHX MPOJIYKTOB U YCIYT B YCIOBHSX
CO37aHUsl €IWHOTO (PUHAHCOBOTO pBHIHKA OTPAHWYMBACTCS JIUIIh BHEIPEHUEM
IU(POBBIX MHCTPYMEHTOB MApPKETHHTOBOW TMOJHMTHKH, YTO HE JACT PaCIIMpPEHUs
CTPYKTYPHBIX B (DYHKIIMOHATBLHBIX OCOOCHHOCTEH CO37aHus MU(PPOBBIX SKOCUCTEM B
6ankax ctpan EADC
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7. B ycnoBusx wunHTerpanuonHoro ¢uHancoBoro psiHka EADC 0GaHkoBcKas
MapkeTuHroBasi mnonuThka B KeIpreisckoit PecryOnmke JopKHA — y4MTHIBATh
pacTyIyo KOHKYpEHINIO, YHUPUKAIIUIO CTAaHAAPTOB U IPOILEAYD, @ TAaKKe BIHSIHHUE
BHEIIHEAKOHOMHYECKUX (akTopoB IlepcrextuBsl (opmupoBanus 3¢GGHeKTUBHON
0aHKOBCKOIM MapKeTHHTroBoW MoJMTHKU B KP cBs3aHBI ¢ ycuJIeHHEM HHTETpaluu
¢unancoBeiMu pbiHKamMu ctpan EADC, ymydmieHMeM KauecTBa M JOCTYNHOCTH
OaHKOBCKUX YCIyI JAJisi HacelleHHs U OHu3Heca, a TakKe MOBBIIICHUEM IOBEpHUS K
OAHKOBCKUM YUPEKACHUIM

MNPAKTUYECKHUE PEKOMEHJIAIIUN

[TomydeHHBIE B XOJ€ HWCCICAOBAHUS PE3yJbTAaThl JAlOT OCHOBAHHE JIJIS
MIPOJIBIDKCHUSI CIISAYFOIINX MPAKTUYECKUX PEKOMEHIAITHI:
1. Pa3paborana u npeasiokeHa K BHEIPEHUIO KiueHTooprueHTupoBanHas CRM
MOJICJIb MapKETUHTOBOM cTpaTeruu. HMHCTpyMEHTOM JaHHOW MOJENU SBISICTCS
yIpPaBJICHUE B3aMMOOTHOIICHUSIMU C KJIMEHTAMH, HAIEJICHHOE Ha TOJy4YeHUE
yCTOWYMBOM NpUOBUIM B JOJTOCPOYHOM TMeEpUojJie U Oaszupyromieecss Ha Tpex
KPUTEPUSX: KITI0UEBasi KOMIIETCHIIMS, 11€JIEBbIE KJIIMEHTHI U PABEHCTBO MO3UIINN;
2. Haydno o0ocHOBaHBI U MPEUIOKEHBI K MPUMEHEHUIO METOJ0JIOTHYECKHE
noaxoabl K (opMUPOBaHHIO OAHKOBCKOW MapKETUHIOBOM TMOJUTHUKH B YCIOBHSX
IU(PPOBBIX OAHKOBCKHUX IKOCHUCTEM;
3. OO0OCHOBaHBI W PEKOMEHIIOBAaHbI K TMPHUMCHECHHIO COBPEMEHHBIC (HOPMBI
MPOJIBIDKCHUSI OAHKOBCKMX TPOAYKTOB W YCIYT Ha OCHOBE ITU(POBU3ANN
OAHKOBCKOW CHCTEMBI W BHEAPCHUS IUIATEKHOW CHUCTEMBI B PaMKax HWHTETPAIUA
ctpan EADC.
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AabiMbaeBa KoLz KapadekoBHanbid 08.00.10 - kap:kbl, akya KYrypTyy
7KaHA HACBIA aMCTUIY 0OIOHYA IKOHOMHMKA WIMMICPUHUH KAHAUAATHI HIIHNMHUI
AapakKachblH U3CHUII AJIYY YYYH CYHYIITAJTAH
“EBpa3us YJKOHOMHKAJIBIK OUPUMAMTHHHUH 6JIKOJIOPYHYH KAJNbl PUHAHCBUIBIK
PBIHOI'YH TY3YY WapThinaa Keipreiz Pecmy0/imKkacbIHBIH KOMM €PUUSIIIBIK
O0AHKTapPBIHBIH MAPKETHHI CasiCATHIHBIH 63r04Y6JIYKTOPY” TeMaChbIHAATbI
AUCCEPTANNACHIHBIH

PE3IOMECH

Hecuseu ce300p: MapKETHHI cascaTbl, HACBIA, MAapKETHHI, ©HYM, KbI3MaT
KOpPCOTYY, I1aii/1a, MAPKETUHT TEXHOJIOTUSUIAPHI, aTaaHJAIITHIKKA KOHIOMIYYIYK

H3unoeenyn oovekmucu. 6onyn Keipreiz PecniyOnukacbiHbIH 3aMaHOan 0aHK
TYTYMYHYH MIIMEpPIYYJIYTy CaHaJar.

H3unoeenyn npeomemu. EADBAVMH HMHTErpalMsUIaHTaH Kap>Kbl PHIHOTYHYH
KOHTEKCTUH/I€ OaHKTBIK MAPKETUHT cascaThl OOJyTl caHalar.

Juccepmayuanvik u3undeonyn maxcamot: Koiprel3 PecnyOiamkachbIHbIH
KOMMEPUHUSAJIBIK OAHKTAapbIHBIH MApKETHUHI CasCAaThIHBIH ©3repreH IIapTTapPbIH
aJIeKBATTyy TYPJl® YarbUiAblpa TYpraH M3WIJECHOEreH *aHa/’Ke W3WIICHIeH, OUpPOK
KaHpl MaMMWJIEHM Tajan KbUITaH JKaHbl TEOPUSUIBIK JKaHA METOJIOJIOTHSIIBIK
HETU3IEMENEPIN HUILITEN YbITYy. aapAblH EADDBIVH *Kanmel KapKbl PbIHOTYH TY3YY
(OHYH/1a UIITEMIN.

H3unoee memoooopy: Jlucceprauusiia CcUCTEMANAITBIPYY, KalMbLIOO,
CTATUCTUKAJBIK, CAJBIIITHIPMA, CaHIBIK, MaTEMaTHUKAJIBIK >KaHA OSKOHOMUKAJIBIK
aHaJIM3 CBIAKTYY JKallbl WIMMHA M3WIA66 bIKManapbl KOJAOHYJraH, Oyl
V3WIJOOHYH aipbplM 3JIEMEHTTEPUH JKaJIbUIOOr0, CUCTEMAalaIlIThIpyyra >KaHa
aHBIKTOOTO, ajlap/ibl OUpU-OMPH MEHEH CAJIBIIITHIPYYTa jKaHa U3UIIA06eTre MYMKYHIYK
OepreH. OLIOHYH HETU3HMH/IE 3apblil KOPYTYHAYIAPAbI TY36T.

Anvinzan  Hamulidcanap:  V3WIACHICH  MaTepHANApAblH  HETM3WHIE
KOMMEpUHUAJIBIK OaHKTBIH Oalllkapyy CHCTEMAachlHIa MAapKETHUHIJIUH POJIYH
¢ exTuBYY OHYKTYpPYY OOIOHYA MPAKTUKAIBIK CYHYIITApAbl UIITEN YbITYy Y4YH
Kbl KOPYTYHAYJNAp YbIFapbUIAbl JKaHa KOMMEPUUSJIBIK OaHKTBIH KapaapJiapra
OarpITTAITraH  MAapKETUHT  CTPATETMSICBIHBIH ~ MOJIEM  bUIAMBIKTAIITHIPBUITaH
TUPUYMIIMK IIapTTapblHA bUTAWBIKTAIITHIPBUITAH

Konoonyy oapasicacel: anblHTaH HaThIMKalap MAapKETHUHT CasCaThblH HIITEMN
YbITyy/la KOMMEPUMSUIBIK OaHKTAapblH MPAKTHKAIBIK WIIMEPAUTUHIAEC KOJAOHYY
YUYH KOHKPETTYY CYHYLITapJblH JEHII3JIMHE >KETKUpwian  JlucceprauusiHbIH
HErU3ru XK0oOoJI0pY WIUMU N -TEOPHUSITBIK KaHa WINMHUN-TIPAKTUKAIIBIK
KoH(epeHnusIapaa, ceMuHapiaap/a xana popymaapaa oasHaanar
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Konoonyy ueiipocy: »xyMyIlITa KAMTBUITaH PEKOMEHAALMSIIAD )KaHA CYHYIITAp
KOMMEPIUSIBIK OaHKTap TapaOblHAH OAHKTBIH MAPKETUHT CasiCaThIH KaJbIITaHILIPYY
’KaHa UIITKE alllbIpyyHy OpPKYHIOTYY OOIOHYA MIII-yapajapaa KOJIIOHYJIYIy MYMKYH,
aJl MU JUCCEePTalMsUIBIK MINTHH HaTbiikanapel M PrickynOekoB ateiHaarsl UMY
K>VYnun OKYY-METOIMKAJIBIK nporpaMmmaliapaa »KaHa OMJINM oepyy
porpaMMaJIapblH/Ia Ak alaHbLIaT

PE3IOME
aucceprannu AabiMoaeBoil Koluiabis KapabekoBHbI Ha TeMy:
«OCc00eHHOCTH MAPKETHHIOBOM MOJTMTHKH KOMMepYecKHX 0aHKOB
Ksipreizckoi Pecniy0imku B yCJ10BHAX CO31aHHUs 0011ero (UHAHCOBOIO PHIHKA
crpaH EBpa3uiicKoro 3JkOHOMH4€eCKOIro c0K3a» HA COUCKAHHME YYCHOM CTeNeHH
KaHAUAaTa IKOHOMHUYeckuX HayK no cneuuajbHocTi 08 00 10 — punancsl,
JTeHe;KHOe o0palieHue U KpeauT

Knrwouesvie cnosea: MapKeTUHTOBas MOJIMTHUKA, KPEIWUT, MAPKETUHT, KIIMEHT,
MPOJIYKT, yClyra, MpUObUIb, MApKETUHTOBBIE TEXHOJOTUH, (PUHAHCOBBIM PBHIHOK,
KJIMEHTOOPHUEHTUPOBAHHOCTh, KOHKYPEHTOCTIOCOOHOCTb.

Ob6vexkmom uccnedoeanusa sSBISETCS JIEATETLHOCTh COBPEMEHHOM 0aHKOBCKOM
cuctemMbl Keipreizckoii Pecryonuku.

Ilpeomemom uccnedosanus sBisieTcss OAHKOBCKass MApKETUHIOBAs MOJUTHKA B
YCIIOBUSIX UHTETPALIMOHHOTO (hMHAaHCOBOTO phiHKa EADC.

I]enb ouccepmayuonnozo uccneoosanusn’ 1lens cocToUT B pa3pabOTKE HOBBIX
TEOPETUKO-METOJIOJIOTUUECKUX ~ OOOCHOBaHUW MO  HEUCCIETOBAHHBIM  W/WIHU
MCCIICIOBAHHBIM, HO TPEOYIOIIUM HOBBIX MOAXOJ0B HAMPABICHUSIM MapKETUHTOBOM
MOJUTUKH KOoMMepueckux OankoB KP, koropeie OBl aJeKBaTHO OTpa)kaiau
W3MEHUBIINECS YyCIOBUA (DYHKIIMOHMpPOBAHUS WX Ha (OHE CO3MaHUsl OOIIEro
¢unancoBoro peinka EADC.

Memoowt uccnedosanua:. B nuccepranioHHON paboTe OBUIM HUCIIONIH30BAHBI
Takue OOIEeHAyYHbIe METO/bl HCCJIEOBAaHUS KakK, CHUCTeMaTu3aius, o00o0OIeHue,
CTaTUCTUYECKHUM, CPAaBHUTEIbHBIN, KOJIWYECCTBEHHBIM, MATEMAaTHKO-3KOHOMHWUYECKUN
aHaJIM3bl, KOTOpPHIE TIO3BOJMJIA OOOOIIUTh, CHUCTEMAaTU3UPOBaTh, M BBHIIBUTH
OTJENbHBIC DJIEMEHTHI HCCIEAOBAaHMS, COTMOCTaBUTh MX MEXKAy Co00ll U
chopMUpoBaTh Ha ATON OCHOBE HEOOXOAMUMBIE BHIBOJIBI.

Ionyuennvie pe3ynrbmamal: Ha OCHOBAaHWU M3YYCHHBIX MATEPHUAIIOB C/ICJIaHbBI
00001Iar0IINe 3aKITIOUCHHS JIJI1 BBIPAOOTKH MPAKTUUECKUX PEKOMEHAAIUMN B IIENISIX
3 PEKTUBHOTO Pa3BUTHUSI POJM MAPKETHUHTA B CUCTEME YIIPABJICHUS KOMMEPUYECKUM
OaHKOM

Cmenenv ucnonv3oeanusn: TNOJYYCHHBIE PE3ybTaThl JOBEACHBI JO YPOBHS
KOHKPETHBIX NPEMNJIOKEHUN JII MCHOJIB30BAHUS B MPAKTHUYECKON EATEIBbHOCTH
KOMMEpYECKUX OaHKOB MO (DOPMUPOBAHHIO MAPKETUHTOBOU MOJUTUKU (OCHOBHBIC
MOJIOKEHUST JTUCCEPTAI[MU MPEACTaBIECHbl HAa HAYYHO-TEOPETUYECKHX W HAy4HO-
MPaKTUYECKUX KOH(DEPEHINAX, ceMuHapax u hopymax
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Obnacmbv npumeHenus: cojiepxamecs B padoTe pPEKOMEHIAIUU |
IPEAJIOKEHUS] MOTYT OBITh MCITOJIb30BaHbl KOMMEPUYECKMMHU OaHKaMU MPU Mepax IIo
COBEPIIICHCTBOBaHUIO (OPMHUPOBAHUS W peaju3allid MapKETUHTOBOW IOJIUTUKH
0aHKa, Tak)Ke PPe3yibTaThl MCCIAEIOBAHUS MOTYT OBITh MCIIOJIb30BaHBI B yU4EOHBIX
nensix B HUY KDY um M Prickyn6ekoBa

RESUME
dissertation of Alymbaeva Zhyldyz Karabekovna on the topic: «Features of the
marketing policy of commercial banks of the Kyrgyz Republic in the context of
creating a common financial market of the countries of the Eurasian Economic
Union» for the degree of candidate of economic sciences in the specialty 08 00 10
- finance, money circulation and credit

Keywords: marketing policy, credit, marketing, client, product, service, profit,
marketing technologies, customer focus, competitiveness

The object of the study is the activity of the modern banking system of the
Kyrgyz Republic.

The subject of the study is the banking marketing policy in the context of the
integrated financial market of the EAEU.

The purpose of the dissertation research: The goal is to develop new
theoretical and methodological justifications for unexplored and/or investigated, but
requiring new approaches, areas of the marketing policy of commercial banks of the
Kyrgyz Republic, which would adequately reflect the changed conditions of their
functioning against the background of the creation of a common financial market of
the EAEU.

Research methods: The dissertation used such general scientific research
methods as systematization, generalization, statistical, comparative, quantitative,
mathematical and economic analysis, which made it possible to generalize,
systematize, and identify individual elements of the study, compare them with each
other and form the necessary conclusions on this basis.

Results obtained: based on the studied materials, general conclusions were
made to develop practical recommendations for the effective development of the role
of marketing in the management system of a commercial bank and a model of
customer-oriented marketing strategy of a commercial bank adapted to domestic
conditions was developed

Degree of use: the obtained results were brought to the level of specific
proposals for use in the practical activities of commercial banks in the formation of
marketing policy The main provisions of the dissertation are presented at scientific-
theoretical and scientific-practical conferences, seminars and forums

Scope: the recommendations and proposals contained in the work can be used
by commercial banks in measures to improve the formation and implementation of
the bank's marketing policy, as well as the results of the dissertation will be used in
educational and methodological programs and the educational process at the National
Research University KEU named after M Ryskulbekov
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