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OBILIASA XAPAKTEPUCTHUKA PABOTbBI

AKTYaJlbHOCTh Te€Mbl JHCCEPTAIMM OOYCJIOBJIEHA TEM, YTO COBpPEMEHHAas
TEOpHsT M TPAKTUKA, B YCIOBUAX HHTErpallMd M Tio0anu3ainuu, Bce OoJiblie
CTaJIKUBAETCA C IpobiemMaMu 00ecledeHusl YCTOMYMBOTO IKOHOMHYECKOTO pOoCcTa He
TOJIbKO B paMKax OTJEJIbHO B35ATOM CTpaHbl, HO U B 00IIEMUPOBOM Maciitade. Panee
JNENUCTBYIOIINE 3KOHOMUYECKHE MOAXO0/Ibl, CHIXKAIOIINE CTENEHb y4acTHs TOCY1apCTBa
B PEryJupOBaHUM HKOHOMHMKOHM, MOJBEPraloTCid KPUTHKE U IOKa3bIBAIOT CBOIO
HECOCTOATEILHOCTh HAa MPAKTUKE. JTa Npo0diieMa IPKO MPOSIBUIACH U MPOSIBIISIETCS B
YCIOBUSIX MHPOBOTO (MHAHCOBOTO KPHU3MCA, KOIJIa BO MHOTHX CTpaHax MUpa
IIPOUCXOJHUT CTOJIKHOBEHUE C TSKEIO pPa3pelIMMbIMH, CIOXKHBIMU MPOOJIEMAMHU
YperyJaupoBaHusi BO3JEHCTBUS (DUHAHCOBO-KPEAUTHON CHCTEMBI Ha COCTOSTHHE
HallMOHAJIBHBIX AKOHOMHUK. OJHUM U3 BaXXHEHUIIUX COCTaBHBIX 3JIEMEHTOB
HAllMOHAJIBHOW  DKOHOMUKH  SBJISIETCS  OaHKOBCKash  CHUCTEMa, IPU3BaHHAs
COJIECTBOBATh MAKPOIKOHOMUYECKOMY Pa3BUTHUIO. BMecTe ¢ TeM, ciiefyeT OTMETHUTS,
YTO Ha HAYaJbHOM CTaJMU PHIHOYHOTO XO35SWCTBOBAHMS Y KOMMEPUECKUX OAHKOB HE
OBLJI0O HEOOXOMMOCTH B UCTIOJIb30BAHUH B CBOCH JIESITEIbHOCTH Pa3TUYHBIX TPUEMOB
MApKETUHIOBOM TMMOJUTUKH, IOTOMY 4YTO, COPOC HA HUX YCIYTH NPEBbIIIA
MpEUIOKEHHE. A 3a MOCIEAHUE TO/Ibl, CUTYallls] U3MEHWIACh, KOHKYPEHIIUS Ha PHIHKE
0aHKOBCKHUX YCIIYT CIIOCOOCTBOBaJIa BOSHUKHOBEHUIO HEOOXOAUMOCTH B YIIYUIIICHUH
KauecTBa OOCIIY)KMBaHUSA KIMEHTOB M OAHKOBCKMX YCIYI KaK COCTaBHOW YacTH
(¢uHaHCOBBIX ycnyr. Benp OCHOBHasg 4078 (PUHAHCOBBIX YCIYT B 3KOHOMHKE
Keipreizckoit PecriyOnnkuy, kak U B JIOOBIX JIPYTHX TOCYJIAapCTBaX, MPUXOAUTCS Ha
YCIYyTd KOMMeEpYecKux OaHkoB. B 93Toi cBsi3u, OT mMoOHWCKAa HW pa3pabOTKu
MPUHIUINNATBLHO HOBBIX TpeOOBAaHUN K MApKETHUHTOBOW MOJUTHUKE KOMMEPYECKHUX
0aHKOB, MPUHSITHUSL YIPABIECHYECKUX PEIICHUN, OpraHU3alui pabOThl ¢ KIMEHTYPOH,
HaIpaBJICHHOW Ha YJIOBIETBOPEHHE HX TMOTPEOHOCTE B KAa4ECTBEHHO HOBBIX
O0aHKOBCKMX TMPOAYKTaX U YyCIyrax, M OyJIeT 3aBUCETh YyCHeX JaIbHEUIIEero
YCTOMYMBOTO pa3BUTHS IKOHOMHUKHU KbIpreizckoit PecyOnmku.

Asnsasce uneHom crpan EADC, Kabuner MunuctpoB KeIpreizckoi
PecniyOnuku  1OJDKEH  OKa3bIBaTh  COACHCTBME B PAaCIIMPEHUU Y4acTUS B
WHTETPAIMOHHBIX Tpolieccax, 0aHKOBCKOW CUCTEMBbI PECIyOJMKH, KaK COCTaBHOTO
anemeHTa (unancoBoro peiHka. C 2018 roma wmaetr mporecc CO3MaHUS €IUHOTO
¢unancoBoro peiHka EADC, mnoamMcanbl cOIVIallleHUs O TapMOHU3aLUU
3aKOHOAATEILCTB B cdepe ¢duHaHcoBoro peiHka. I[losTomy 00OCHOBaHUE
CTpaTEeru4ecKoi 1 MPOMEKYTOUHBIX 1I€JIEH MapKETUHTOBOM MOJUTUKU KOMMEPUYECKUX
0aHKOB B yCOBEPIICHCTBOBAHUU WHHOBAIIMOHHBIX OaHKOBCKHUX MPOJYKTOB U YCIYT,
BbIsIBJIEHHE 3(P(PEKTUBHOCTU MCTIOIB30BAHUS OTIbITA OAHKOBCKUX cucTeM cTpad EADC,
TpeOyeT riyOooKOT0 TEOPETUIECKOT0 0OOCHOBAHUS U HAYYHOT'O MEPEOCMBICTICHUS.

Pa3paboTka MexaHW3MOB HWHTETrpanui OaHKOBCKOW CHUCTeMBbI KbIPTBI3CKOM
PecniyOnuku kak OAHOW W3 COCTaBHBIX AJIEMEHTOB (DMHAHCOBOTO PBIHKA, JTOJDKHA
VYHUTHIBATh, KaK BO3MOKHOCTH peaHM3alliy MOTEHIIMala KOMMEPUYECKMX OaHKOB B
oOecrieueHnn JOCTyINa Ha (QuHAHCOBBIE PHIHKK Bcex cTpaH EADC, Tak U CHITHIO
OTpaHUYHUBAIOIIUX OapbepoB MO B3aUMHOMY JOMYCKY Ha pPBIHOK KamuTala u
¢unaHcoBpiM ycayram. OTcClola COBEPUICHHO OYEBHIHO, YTO Ba)XKHOE 3HAUYCHUE
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npuoOpeTaroT NpoOJeMbl TapMOHHU3AIMU 3aKOHOJATENbCTBA TOCYNAapPCTB-UJICHOB
EADC B dhuHaHcoBOM cdepe, KOTOpoe MoApasyMeBaeT cOMMKEHUE 3aKOHOAaTeNIbCTBA
YJICHOB COI03a, YTOOBI YCTAHOBUTH CXOJJHOE HOPMATHUBHOE MPABOBOE PETYIUPOBAHUE
B cepax OAHKOBCKOIO HaJ30pa U PETyJIUPOBAHUSA JEATEILHOCTH KOMMEPUYECKHX
OankoB. Jlms pemieHuss 3THUX BONPOCOB, HEOOXOJUMBI TEOPETHUECKHE U
METOJI0JIOTHYECKUE MOAXO0/Ibl K UCCIEAOBAHUIO HOBBIX MPUEMOB MO (POPMUPOBAHUIO
MapKETUHTOBOW MOJUTUKKA KOMMepUeckux 0aHkoB B ycinoBusix EADC, notomy uto,
ctpanbl EADC nMeroT pa3Hblil ypOBEHb SKOHOMUYECKOTO pa3BUTHS, pa3HbIi pasMep 1
CTPYKTYPY (DMHAHCOBBIX PBIHKOB W OTH Pa3IMyUs MOTYT CO37aTh MPOOJIEMBI B
JTOCT)KEHUH WHTETPUPOBAHHOTO U COATAHCHPOBAHHOTO (PMHAHCOBOTO PHIHKA.

[Ipy NOArOTOBKE JaHHOIO JUCCEPTALMOHHOIO MCCJIENIOBAHHUS ABTOPOM
WCIIONB30BaH IIMPOKUN TMEPEUYeHb HAyYHBIX TPYAOB Kak 3apyOeKHbIX, TaK U
OTEUYECTBEHHBIX YUYCHBIX. Cpeu MPaKTUUECKUX Pa3pab0TOK MOKHO BBIJICIUTH TPYIbI
C. A. Typcynosoii (2023), T. 0. Ixxonmomesoit (2012), C. JIx. Yonbaesoii (2014,
2021), b. T. Tokcob6aeBa (2023), M. b. Ab6akuposa (2019), bakac yyny b.(2019), C.
M. AbGakuposa, b. b. OcmonoBoit (2020), A. K. Ackaposoii (2012), A. 1. AGnueBoi
(2018) m npyrux uccienoBareseii mpooIeMBbl.

OOmereopeTueckue acmekTsl (HopmMupoBaHus OaHKOBCKOTO MAapKETHHTa
paccMaTpUBaINCh B HAYYHBIX TpyAax 3apyOexkHbIX yueHbx W. I'. Anprinynepa (2006),
®. Kotnepa, K. JI. Kennepa (2021), E. I'. IllatkoBckoii (2012), }O. b. By6HoBoii
(2019), T. JI. KopotkoBoii (2024).

Bce BBIIIEU3NIOKEHHOE OIpPEAENIeT aKTyalbHOCTb TEMbl MCCIEIOBAaHUSA,
TEOpeTHYecKasi U MpaKTUYecKas 3HAYMMOCTh KOTOPOM BO3PACTAET BCIEICTBUE TOTO,
YTO OCOOEHHOCTH MAapKETHMHITOBOW MOJMUTHKKA KOMMEpPUYECKHX OaHKOB KbIprbI3ckoii
PecnyOnuku B yciaoBusiX co3faHusi equHOro (uHaHcoBoro peiHka crpaH EADC B
KOMILJIEKCE €II€ HE U3YUCHBI.

CBs3b  TeMbl  JMCCEPTAIMM € NPUHOPUTETHHIMH  HAYYHBIMH
HANPABJICHUSIMU, KPYINHbIMU HAYYHbBIMH NPOrpaMMaMH OCHOBHBIMH HAY4HO-
HCCJIeA0BATEeJbCKUMH PadoTaMu, NMPOBOAMMBbIMH HAYYHBIMH YUYPeKICHUSIMH.
Tema nuccepraumu cBsA3zaHa ¢ HanuonanbHOM cTpartermen pasButusi KuIpreizckoun
Pecniy6muku Ha 2018-2040 ronpr; CTpaTernyeCKMMH HAMPABICHUSIMH JIEATETbHOCTH
HammonanmpHoro Ganka Keipreckoir PecnyOommkun  wHa  2022-2025  TOmbI;
HanmonanpHoit mporpammoit pasutusi Keipreizckoit PecmyOmmku no 2026 roma
YTBEPKIEHHON yKka3zoMm mpe3uaeHTa Koiproizckoit Pecriyonuku ot 12 oktadps 2021
roaa Ne 435, OCHOBHBIMHM HampaBJICHUSIMH Pa3BUTHUS OAaHKOBCKOUM cucTemMbl Ha 2022-
2025ronpl, ['ocymapcTBEHHOM MporpaMMOM MO YBEIWYEHUIO JO0JU Oe3HaTMYHBIX
riaTexxeit u pacuetoB B Keipreizckoit PecryOmnuke.

Hean u 3ag1aum nccjie10BaHUs. [leas coctouT B pa3pabOTKE HOBBIX
TEOPETUKO-METOJOJIOTUYECKMX  OOOCHOBAHMM MO  HEHUCCIEJOBAaHHBIM /WM
MCCJICIOBAHHBIM, HO TPEOYIOIIMM HOBBIX MOJXOJIOB HAMPABICHUSIM MapKETUHTOBOU
MOJIUTUKU KoMMepdeckux ©OankoB KP, koTtopeie OBl aJeKBaTHO OTpa)kayu
W3MEHUBIITMECS yCIOBUA (DYHKIIMOHMpPOBAHUS WX Ha (OHE CO3MaHUs OOIIero
¢unancoBoro peiaka EADC.

B COOTBETCTBUHM C IMOCTaBJIEHHOHN LIEJIBIO OIPENENICHbI CIEIYIOUIUE 3aJ4a4M
HCCJIeOBAHMS:



1. UCCJIEIOBATh Pa3BUTHE TEOPUU U METOA0IOTHH (POPMUPOBAHNS MAPKETUHTOBOM
HOJIUTUKU OAHKOB B YCIIOBHUSAX CO3AaHUs 0011ero pruHaHCcoBOro peiHKa crpad EADC u
OIIpEEIUTh B HEM MeCTO KoMMepueckux 6ankoB KP;

2. OIMPAsICh Ha PE3yNbTAThl UCCIENOBAHUS, (POPMHUPYIOIIETOCS B CTPaHaxX dieHax
EADC coBpeMeHHOro MNOHATUHHOrO amnmaparta, CcQOpMYyJIUpOBaTh aBTOPCKOE
OIpesiesIeHUE MPEAMETA, METO/1a MAPKETUHIOBOW MOJIMTUKHA KOMMEPUECKUX OAHKOB U
CTENEHU UX IPUMEHUMOCTH OTHOCUTEIBHO (DMHAHCOBOTO PBIHKA;

3. PacKpBITh LEJIEBYI0 HAIPABIEHHOCTh M COJEpXKaHUE O00IIEero (PMHAHCOBOTO
peiaka EADC, onpenenuts ero Mecto B 00IIEH CHCTEME 3KOHOMHUYECKHX HayK, Kak
HE0OXOJAMMOT0 YCJIOBHS €BPa3uiiCKOW HHTErPALIHH;

4, pPacKpbITh BIMSHHUE TIpollecca HMHTErpauunu OaHkoBckoil cuctemsl KP B
COOTBETCTBHUH C YCIOBUSIMHU co37aHus o01iero ¢punancoBoro peiHka crpan EADC Ha
nHpopmManmoHHytr0  0a3zy  QopMupoBaHUS ~ MEXaHU3MOB U  HHCTPYMEHTOB
MapKETUHTOBOM  TMOJUTUKA KOMMEpYECKHX OaHKOB M Ha 3TOMl  OCHOBE
chopMyNIUpOBaTh  MPEMJIOKEHUS IO YTOUHEHUIO  COACpPKAHMUS  OTHENIbHBIX
HOPMATHBHO-IIPABOBBIX  JIOKYMEHTOB, HMEIOIIMX OTHOLIEHHE K  BOIPOCAM
peryJupoBaHust 0011ero ((MHAHCOBOIO PHIHKA;

5. OPOBECTH  KOMIUIEKCHBIH  aHaiu3  3(Q(EKTUBHOCTH  HUCIOJIb30BaHUS
MHCTPYMEHTOB  MapKETHUHTOBOM  MOJUTHUKH, OOOCHOBAaTb  HEOOXOJUMOCTH
KOMIUIEKCHOI'O MOAXO0Aa K ONPEJENICHNI0 Ha00pa UHCTPYMEHTOB, CIIOCOOCTBYIOIIMX
JOCTHKEHUIO LIEeJIed MapKEeTUHroBoM NMoauTUKu Kb, amexkBaTHBIM COBpEMEHHBIM U
MEPCIEKTUBHBIM YCIOBHIM Pa3BUTHUS SKOHOMUKH;

6. u3yuuTh onbIT crpaH EADC B HCHOJMBb30BaHUM LHU(PPOBBIX MAPKETHHTOBBIX
MHCTPYMEHTOB U (DUHAHCOBBIX TEXHOJOTUN B OAHKOBCKOW CHCTEME M BO3MOKHOCTHU
ux anantauuu B Keipreizckoit Pecryonukuy;

7. 000CHOBaTh MEPCHEKTUBBI (POPMUPOBaHUSI OAHKOBCKOM MapKETUHTOBOM
nosmtuku B KP B ycnoBusix wunTerparmonHoro ¢uaancoBoro peinka EADC u
ONPENEIUTh HANPABJICHNS JAJIbHEMIIEr0 COBEPUIEHCTBOBAHUS CUCTEMBI YIIPABICHUS
OaHKOBCKUM MapKETHHTOM.

Hayuynas HoBU3HA padoThl COCTOUT B 00OCHOBAHUU HAYyYHO-TEOPETUYECKUX
MoJIoKeHUuN (GopMHUpPOBaHUA OAHKOBCKOM MApKETHHTOBOM TOJUTHUKU B YCIOBHSX
CO371aBa€MOT0 HHTErpUPOBaHHOTO (huHAHCOBOTO phiHka EADC.

B mpouecce wuccnenoBaHUS MOJYYEHBl CIEAYIOUIME HOBBIE HAy4YHBIE
pE3yNbTAThI:

— UCCJIEOBAaHbBl U OOOOILEHbI TEOPETUYECKHE B3TJISAAbl HAa SKOHOMHUYECKOE
coJiepKaHUEe MapKETUHTOBOW MOJMTUKUM M €€ MEXaHU3MOB B YCJIOBHSIX CO3JIaHUS
obmiero ¢hrHaHcoBoro peiHka crpadn EADC;

- JAHO AaBTOPCKOE YTOYHEHHE M JIONOJHEHWE TMOHATHIHOrO —amnmnapara
«OaHKOBCKAasi MapKETHHIOBas MOJUTHKA» KaK MHCTPYMEHTa YTiyOJIeHUs] HHTEeTpaluu
0aHKOBCKHX cucTeM Ha o0ieM punancoBoM peiake EADC;

- Ha OCHOBE HCCICIOBaHUS U 0000IeHNS OaHKOBCKUX MAapKETHHTOBBIX
KOHIICNIUM, YCIOBUM 00I11ero (UHAHCOBOTO PBIHKA, COMPSHKEHHBIX C HHU(PPOBOM
HPKOHOMUKOH, pazpaboTaHa v IpeyIokKeHa MOJENb LIMPPOBOro MapKETHUHIA B KAUECTBE
HNEPCIEKTUBHOM, U OOOCHOBAaHbI IPHUHLMIIBI OpraHU3allMM  MapKETHUHIOBOMN
JESITEIbHOCTU B OaHKe;



- O0OOCHOBaHBI pPa3IMyusi B METOAOJIOIMUECKUX MOAXO0JMaX K (POpMHUPOBAHUIO
OAHKOBCKOM MApKETMHIOBOM TIOJUTHKHM B YCIOBHSAX LU(MPOBBIX OAHKOBCKUX
DKOCUCTEM;

- 00OCHOBaHbl NPEIOKEHUS MO COBEPLICHCTBOBAHUIO CUCTEMBI YIPABIICHUS
MapKETHUHTOBOM JESATENbHOCTHIO B YCJIOBUAX HUPPOBOM OAHKOBCKON 3KOCHUCTEMBI
Keipreckoit Pecrybnuku;

- PEKOMEHJIOBaHbl ~ NEPCIIEKTUBHBIE  HANpaBICHUS pa3BUTHS OAHKOBCKOM
MapKETUHTOBOM MOJUTUKHU B pamkax EADC;

- PEKOMEH/IOBaHbl ~ MPEMAJIOKEHUS 10 BHEAPEHUIO COBPEMEHHBIX  (opm
IPOABMKEHNS OAHKOBCKHX ITPOYKTOB M YCIYT Ha OCHOBE LU(POBU3AIIMN OAHKOBCKON
CUCTEMBI B paMKax uHTerpamnuu crpad EADC.

IIpakTH4yeckass 3HAYMMOCTH IMOJIYyYEHHBIX Pe3yJabTATOB ONPEICIIETCS
KOHKPETHBIM XapaKTEPOM PEKOMEHIALMNA U BO3MOKHOCTSIMU UX MPUMEHEHUS B XO/€
pa3pabOTKH U peau3aliil KOMMEPUYECKUMU OaHKaMU MEPOIPHUITHI MO PaCIIMPEHUIO
(PMHAHCOBBIX TEXHOJIOTUW, OE3HATUYHBIX PACUYETOB, MAPKETHHIOBBIX HHCTPYMEHTOB,
YTO MOATBEPKIAETCSA AKTOM O BHEAPEHHUH MOITYYEHHBIX PE3YJIBTATOB B MPAKTUYECKOM
nesrenbHOCTH 3A0 «bank Azuny.

JKOHOMHYECKAasl 3HAYMMOCTh MOJYYEeHHBIX pe3ybTaToB. PazpaboTaHHble B
JUCCepTallM  METOJMWYECKHME  MOAXOAbl K  (OPMUPOBAHUIO  OAHKOBCKOU
MAapKETHHIOBOW IIOJINTHKH, MEXaHW3Mbl €€ pealu3alldyd IO3BOJSAIOT IOBBICUTH
3¢ (HEKTUBHOCTh YIPABICHUYECKUX PEUICHUM, Pa3BUTh COBPEMEHHBbIE KaHAJbl IJIs
IPOABUKEHUSI OAHKOBCKUX MPOJYKTOB B YCIOBHSIX OOIIET0 (PMHAHCOBOTO PhIHKA, YTO
MOJIO’KUTEIBHO MOBIIMSAET HA PUHAHCOBOE COCTOSIHUE KOMMEPUYECKUX OaHKOB.

OCHOBHBIE N0JIOKEHUSI JUCCEPTANMH, BLIHOCUMbIE HA 3aAIIUTY:

- Ha OCHOBE HCCJIeIOBaHMSI 000CHOBaHA, 0000IIIEHa U ONpe/ieSieHa COBPEMEHHAs
TEOpHs] MAPKETUHIOBOM MOJUTUKH KOMMEPYECKHMX OAHKOB, OCHOBAaHHAs HAa HOBBIX
MO/IX0/1aX UCHOJIB30BAHMS €€ MEXAHU3MOB I10 CO3/IaHUI0 00111eT0 (PMHAHCOBOTO PhIHKA
ctpan EADC;

- 000CHOBAHO U C(OPMYIUPOBAHO ABTOPCKOE TOHUMAaHUE MOHATUS «OaHKOBCKUM
MapKETHHI»;

- OIpPEENEHbBl OCHOBHBIE 3JIEMEHTHl MAPKETUHIOBOM MOJUTHKH, BIMSIOIIME HA
CO3JaHME M TPUMEHEHUE MOJIEIU LHUPPOBOrO MAPKETUHIa, AJANTUPOBAHHOU K
ycioBusiM obuiero ¢puHancoBoro psinka EADC;

— pe3ynbTaThl KOMIUIEKCHOTO aHaln3a COBPEMEHHOI'O COCTOSIHMSI OaHKOBCKOM
cucteMbl KpIpreizckoit PecryOnmku 1mo CKOppEeKTUPOBAHHOW CHUCTEME IMOKa3aTesei,
KOTOpasi MO3BOJISIET AaTh O0Jiee MOJIHYIO OLIEHKY €Bpa3HiiCKON MHTErpaLluu JIJIs Hallen
pecmyOInKy;

- BBISIBJICHBI 3aKOHOMEPHOCTH M OCOOEHHOCTH MAapKETHUHTOBOM MOJIMTUKU
KOMMEpPYECKUX OaHKOB B YCIOBMSX LHU(PPOBU3ALMUA 3KOHOMUKH KbIpbIr3cKoit
PecnyOnuku: HU3KUN YpOBEHb OCBEIOMJIEHHOCTH O HOBBIX TEXHOJIOTHUSIX OAHKOBCKUX
MPOJIYKTOB MW YCIyr cpeau oOuiero HacesieHus. HccienoBaHue MOATBEPAMIIO
MOTPEOHOCTh B HW3MEHEHUM CYHIECTBYIOUIUX HHCTPYMEHTOB MAapKETUHIOBOM
HOJUTUKY KOMMEPUECKUX OaHKOB JJIs TOBBIILIEHUS () (HEKTUBHOCTH UX IEATEIbHOCTH;



- MpeIoKeHa MoJieib TporpaMmHoro odecriedeHust «CRMy miis moBbiieHus
KOHKYPEHTOCIIOCOOHOCTH M paCIIMPEHUS KIIMEHTCKOM 0a3bl KOMMEPUECKUX OAHKOB B
KOHTEKCTE 3(PPEKTUBHOCTH MAPKETUHTOBOM MOJMTUKH B YCIOBUAX CO3JaHUs 0OILIEro
¢unancooro peinka EADC.

JInunblil BKIAA couckareas. B pe3ynbrate NpOBEAEHHOTO HCCIIECIOBAHMS
aBTOPOM OOOOIICHBI M CHCTEMATHU3UPOBAHBI TEOPETHUECKHE U METOHOJOTUYECKUE
MTOIXO/IBI K OTIPEICTICHUI0 OAHKOBCKON MapKETHHTOBOM MONMUTHKH. [Ipu 3TOM aBTOpOM
000CHOBaHa HEOOXOAUMOCTh TP POBOIT TpaHCHOopMaIK OAHKOBCKOTO MAapKETHHTA B
ycinoBusix o6miero ¢uHaHcoBoro peiHka EADC Ha OCHOBE COBEPIICHCTBOBAHUS
OCHOBHBIX HAapaBJICHUI pa3BUTUSI OAHKOBCKOW MapKETUHIOBOU MOJIUTHKH.

Anpobauuss  pe3yabTaroB  HcciaeaoBaHus. OCHOBHbIE  TOJIOKECHHS
JUCCEpTAalMKM ObUIM TPEICTaBIICHbI, OOCYKJIEHbI U OJA00PEHBI HA MEXKITYHAPOJIHBIX,
pecnyOMUKAHCKUX UM PETHOHAJIBHBIX HAay4YHBIX KOH(EpeHIHSIX, CHUMIIO3UyMaX,
dbopyMax U ceMruHapax.

IlonHoTa OTpakeHUsi pe3yJabTATOB aHMccepTanuu B nyOaumkamusax. [lo
OCHOBHBIM TIOJIOKEHUSIM JUCCEPTAIMOHHON paboThl omyOnukoBaHO 15 HaydHBIX
paboT oOmumM o0beMOM 5,2 MeYaTHBIX JUCTOB, B TOM YHcie 1-cTaThs B SCOPUS, 6 — B
xypHanax PUHIL] PO, 8 — B xxypuanax PUHI KP, o6muit 6amn 298.

Ctpykrypa u o0bem auccepranum. [{ucceprannoHHas paboTa COCTOUT W3
BBEJICHUS, TpPEeX TJiaB, BBIBOJOB U NPEHAJIONKEHUM, CIUCKA HCMHOJIb30BAHHBIX
HMCTOYHHUKOB W JBYX NpmiokeHuil. O0beM paboTel coctaBiseT 163 cTpaHwuil, B TOM
yrcne 15 Tabaui u 26 pucyHKOB.

OCHOBHOE COAEP XAHHUE JUCCEPTALIMHU

Bo BBeneHum O0OOCHOBBIBACTCS aKTyaJlbHOCTh TEMBI  JIHUCCEPTAIUH,
chopMyTUpOBaHBl 1IETW W 3aJa4d HCCIEAOBAHHS, HaydyHas HOBU3HA, OCHOBHBIC
MOJIO’KEHUS, BBIHOCHMbBIE Ha 3allUTY, U3J1araeTcsi TEOpeTUYecKas, MpakTU4YecKas U
HSKOHOMHUYECKAs 3HAYMMOCTh paboOThl, CTENEHb ampoOaluyd pe3ylbTaToB M
METOA0JOTNYECKHE OCHOBBI HCCIIEOBAHUS.

B neproii rnaBe «Teoperndyeckue OCHOBBI HCCJAEI0BAHUSA OAHKOBCKOIO
MapKeTHMHIa B YCJOBMSX HMHTEIPALMOHHOIO (uHaHcoBOro pesiHka EAJC»
MCCJIEI0BAHbl BOIPOCHI COJAEPKATENBbHON XapaKTEPUCTUKU MOHSATUU MapKETUHTOBOU
MOJIUTUKU, UHCTPYMEHTHl U MEXaHU3Mbl €€ pealin3allii KOMMEPUYECKUMHU OaHKaMu
Keipreizckoit  PecnyOnmuku. OOOOIIEHBI TEOPETUYECKHE OCHOBBI OaHKOBCKUX
MapKETUHTOBBIX KOHLETIIHMA, YCIOBUMA 00111eT0 (PMHAHCOBOTO PHIHKA.

Kak orTMewaroT yd4eHble, COBpEMEHHas pPBIHOYHAs SKOHOMHUKA JOJKHA
perynupoBaTbCs TocynapcTBoM. Ei  XapakTepHbl JCHUCTBUS W TEHJCHUUH,
MPUBOJISIINE K TUCOATAHCY HE TOJIBKO MUKPO U MAaKPOIKOHOMUYECKHUX TTOKa3aTeleH,
HO U K (UHAHCOBBIM KPHU3UCHBIM SBJIICHUSIM. B JaHHBIX YCIOBUSX peaTbHBIM
CyOBEKTOM, CIOCOOHBIM BBIPAOOTaTh MEXaHU3MBI AMANTHPOBAHHOTO PAa3BUTHUSA
pecnyOnuK siBisieTcs rocyaapetBo. CrenoBarenbHo, OT 3 ()EKTUBHOCTH, TPOBOIUMON
rOCyJJapCTBEHHOM MAapKETHHIOBOM IIOJIMTMKH, OCHOBAHHOM Ha NPUHLMIIAX,
0o0ecrneunBaIIMX KOHKYPEHTOCIIOCOOHOCTh KOMMEPYECKUX OaHKoB B cdepe
(bMHAHCOBBIX PHIHKOB, MPOJIBIXKEHHSI HOBBIX TEXHOJOTUA OaHKOBCKUX MPOJIYKTOB U
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yCIIyT, HapalluBaHWs NOTEHIMana (UHAHCOBOM HHOPACTPYKTYphl W BHEAPEHUS
CUCTEM MJIsi OOJIETYEHUsT TPAHCTPAHUYHON (DPMHAHCOBOW [EATENBHOCTH B paMKax
EADC 3aBUCHUT JXHU3HECIIOCOOHOCTHL BCEH HAIMOHAJILHOM DKOHOMHUKH U BCEH
rJ100aIbHOW CUCTEMBI XO3SMCTBOBaHUSA. MapKETHUHIoBasi MOJIMTUKA KOMMEPYECKHX
OaHKOB SIBISIETCA OAHMM M3 HauOoJiee CIIOXKHBIX M JIUCKYCCHOHHBIX BOIPOCOB B
COBPEMEHHOM PKOHOMHYECKON HayKe. PaznyHble SKOHOMUYECKUE HANPABIICHUS 110-
pa3HOMY CMOTpPAT Ha MacluTaObl, LENIH, METOJAbl, MHCTPYMEHTHl U MEXaHWU3MBbI
MapKEeTHUHIOBOW MOAUTUKA. Ha coBpemMeHHOM »3Tane OaHKOBCKMH MapKETHUHI
paccMaTpuBaeTcs, Kak KOMILJIEKCHAsi CUCTeMa MPOM3BOJACTBA U CObITa OAHKOBCKUX
MPOJYKTOB, OPHUEHTHPOBAaHHAs HaA YJOBIETBOPEHHE MOTPEOHOCTENW KIHMEHTOB
KOMMEPYECKUX OAHKOB U MOJyY€HHE MPUOBLIH.

AHanu3 0TeUeCTBEHHOU U 3apy0eHOW HAayYHOU JIUTEepaTyphl MOKA3bIBAET, YTO
HET €JUHOTr0 MHEHHUSA, C TEOPETHYECKOM TOUYKHU 3pEHHs, HA OOOCHOBAHHME MOHSITHS
«MAapKETUHIOBAsl TOJUTUKA». OTO MOATBEPKIAETCS TEM, YTO B JMTEPATYpE IO
npobieMaM (OpMHpPOBaHUS MApKETHMHIOBOW IOJIUTUKA KOMMEpYECKOro OaHKa
UCIIOJIB3YETCSI MHOJKECTBO  POJCTBEHHBIX MOHATHH. [loHATHE «MapKETUHI»
pacnpoCcTpaHsAeTCsl Ha HOBBIM MPOAYKT UM YCIYTy KakK Croco0 WX paclpoCTpaHEHMUsI
win peknambl. C BHeIpeHHMEM LHU(PPOBBIX OAHKOBCKUX YCIYT, MapKETHHT
CHOCOOCTBYET TpaHC(OpPMALUK TPAJULMOHHBIX ONEPAlUid B CTOPOHY paCIIMPEHUS
OIEPAaTUBHBIX PELICHUM.

B pabGote, Ha ocHOBe TIJIyOOKOTO HCCIEAOBAHUS W aHAU3a Pa3JIMYHbBIX
KJIACCUYECKHX TMOAXO0J0B K 0AHKOBCKOMY MApKETHHIY, 0003HaY€Hbl OCOOEHHOCTU U
XapaKTepHbIE TMPU3HAKK, OCHOBAHHBIE HA MHOT000pa3HH METOJ0JIOIMYECKUX
MO/IXO/IOB.

Cornacuo @. Kotnepy KOHLIENIMS MAPKETUHTa pACCMAaTPUBAETCS KAK «CHCTEMA
OCHOBHBIX B3IJISIZIOB, MOJOKEHUM M MHCTPYMEHTApUsl JEATEIbHOCTH MapKEeTHHTa,
KOTOPBIE UCIOJIb3YIOTCS JUIsl TOCTHXKEHUS 1eIe KOMITaHUU — TIOJyYeHUe MPUObLIN U

YAOBJICTBOPEHHE TOTPEOHOCTEH KOHEYHOTOo TmoTpeduTenss  [Kormep, ®. OcHOBHI
mapketunra [Tekcer] / ®@. Kotnep; nep. ¢ anrin. — M.: U3parensckuit 1om "Bunbsmc", 2007. — 656

c.].

B 1o xe Bpemsa, nmo mHenuto E.I'. IllaTtkoBckoil: «baHKOBCKMU MapKETHHT
SBJISIETCSI COCTABHOM 4YacCThI0O MEHE/KMEHTa OaHKa M CBS3aH B MEPBYIO OYEPElb CO
cTparerued pas3BUTHS 0aHKa, TO €CTh, NPENCTaBIAeT CcO0OMl MOMCK Haunbosee
BBITOJIHBIX (CYIIECTBYIONMUX U OyIyIINX) PHIHKOB OAHKOBCKUX MPOIYKTOB C YYETOM
peaTbHBIX MOTPEOHOCTEH KIMEHTYPHl M TPENAIojaraeT 4eTKylH MOCTAaHOBKY IIeJei
0anka, popMHUpOBaHUE MYTEH U CIIOCOOOB X IOCTHKEHUS U Pa3pabOTKy KOHKPETHBIX

MEPOIIPUATUN JJI pean3aliid MAPKETUHIOBBIX IUIAHOB [IllatkoBckas, E. I'. DBomomus
KoHIenuit 6ankoBckoro mapkerunra [Tekct] / E. T'. IllatkoBckas. — M., 2012. — C. 66 - 72.]

Cpenn OTEUECTBEHHBIX WCCIENOBAHUM CIIeAyeT OTMETUTh pabory A. K.
AcKapoBOM, KOTOpasi OTMEYAET, YTO «IPOOJIEMBbI Pa3BUTHs MapKETHHTA CBSI3aHBI C
npoOjemMaMu pa3BUTHs caMoro pbiHka B Koipreisckoit PecnyOnuke. B cTpanax c
PBIHOYHOM YKOHOMMKOW Pa3BUTHE PbIHKA U MApPKETUHIA, B YACTHOCTH, TPOUCXOIUIIO
MOCTYMATEIbHO M mocieaoBaresibHO. C MpU3HAHUEM MApPKETHHra Kak OTAECIBLHOIO
HAay4YHOTr'0 HalpaBJIEHUs, KOHIENM MAPKETUHTA MEHSJIACh B COOTBETCTBUU PA3BUTHS
pBIHKA U, CHOPMUPOBATUCH Pa3HbIE YPOBHH MCIIOJIb30BAHUSI MapKETUHTA, TAKUE KaK:



HKCIIOPTHBIN, MEXITYHAPOAHBIN U II0OATBHBIN MapKETUHTH [Ackaposa, A. K. Cocrostaue

Y TIEPCTICKTUBBI pa3BUTHS OaHKOBCKOTO MapkeTuHTa B KbIpreizckoit Pecniyonuke [Teker]: auc. ... a-
pa skoH. Hayk: 08.00.10 / A. K. Ackaposa. — bumkek, 2012. — 240 c.]

O6o0masi  WcclieJoOBaHUsl  PA3JIMYHBIX  YYEHBIX, aBTOPOM MpEIJIOKEeHA
(bopMyIMpPOBKa CIIEIYIONIET0 cojepkanus: «baHKOBCKUN MapKETHHT MPEACTABIISIET
co0Oll COBOKYMHOCTb METOIOB, MO3BOJIAIONINI aHAIM3UPOBATH PHIHOK OAHKOBCKHX
YCIIYT, BBIABIISITH 3alPOChl MOTPEOUTENs, pa3padaThiBaTh U BHEIPSATH HOBBIE BUbI
yCIIyT, MPOBOAUTH CPABHUTEIBHBIA aHAIW3 CTOMMOCTH OAHKOBCKUX YCIYT M, TAKUM
obpaszom, obecrieunBaTh 3QPeKTUBHOE (PYHKIIMOHUPOBAHUE KOMMEPUYECKUX OAHKOBY.

B nuccepTaniuoHHOM UCCIEIOBAaHUM aBTOPOM AaKIEHT CHAElaH Ha aHalin3e
MHTETPAlMOHHBIX MPOIECCOB, BIUAIONIMX Ha OaHKOBCKUM cekTop. B ycroBusax
enuHoro (unancoBoro peiHka EADC BaxkHOe 3HaYeHHE MPUOOpETAIOT HU(PPOBBIC
TEXHOJIOTUU, TaKue KaK OHJAMH-TIATGOPMBbI U MOOUJIbHBIC MPUIIOKEHUS, KOTOpPbHIC
MOBBIIIAIOT IOCTYIMTHOCTh U y100CTBO 0AHKOBCKHUX YCIYT.

Bo Bropoit tnaBe «CoBpeMeHHbIe TEHACHUUM Pa3BUTUA O0AHKOBCKOIO
MapkKeTHHra B ungponoii 6ankoBckoii cucreme Kouiproizckoit Pecny0simku» nan
aHaJIN3 COBPEMEHHOTO COCTOSIHMSI OaHKOBCKOM cuctemMbl Kbipreizckoit PecmyOnuku,
MIPOBE/ICHBI aHATIN3 pa3BUTHUS HUPPOBBIX dKocucTeM OaHKOB KP 1 orieHka coctosHus
0aHKOBCKOT0 MapKeTHHTa B IU(poBoit 6aHKOBCKOM skocucteMe 3a 2019-2023romapl.

O0beKTOM HCCIIeI0BAHUSA SBIISCTCS JEATEILHOCTH COBPEMEHHON 0aHKOBCKOM
cucteMbl Keipreizckoii Pecryonuku.

IIpenmeToM uccie10BaHUA SBISETCS OAHKOBCKAsi MApKETHHIOBAs MOJIUTUKA B
YCIIOBUSIX UHTETPALIMOHHOTO (hMHAaHCOBOTO phiHKa EADC.

Metoabl ucciaenoBanusi. B nuccepranimoHHoil pabote ObUIA HCIOJIb30BAHbI
Takue OOIIeHAyYHbIE METOAbl MCCIEIOBAaHMS Kak, cHUCTeMmaTu3aius, o00O0IIieHue,
CTAaTUCTUYECKUM, CPABHUTEIbHBIA, KOJIMYECTBEHHBIM, MAaT€MAaTHUKO-3KOHOMUYECKU
aHaJIM3bl, KOTOPHIEC TTO3BOJIUIN 0000IIUTH, CHCTEMAaTU3UPOBATh, U BBISIBUTh OTJEIbHbIC
AJIEMEHTHI UCCIIEIOBAHMUS, COMOCTABUTh UX MEXKIY co00iM U chopMHpoBaTh HA ATOU
OCHOBE HEOOXOTUMBIEC BHIBOJIBI.

3a mocnennue aecaTuiaeTus 0ankoBckuii cekrop KP mperepnen 3HaunTenbHbIE
M3MEHEHHUS, 9TO CBSI3aHO KaK C BHYTPEHHUMH (aKkTopaMu, Kak peopma (puHAHCOBOTO
3aKOHOJIATEICTBA M Pa3BUTHE HHPPACTPYKTYpPHI, TaK M C BHEIIHUMH, BKIHOYAS
MUpPOBBIE (PMHAHCOBBIC TeHASHIIUK U BiusHUe manaemMun COVID-19. HauaBmmecs ¢
koHra 2020 roma skoHOoMmueckue pedopmbl B Keipreizckoit Pecmybnuke, okazanu
HETMOCPEICTBEHHOE BIUSHUE HA AaKTUBHM3AIMI0O OAHKOBCKOW CHCTEMBI B YaCTU
obecrnieueHus OHJIalH OTYETHOCTHU, PACIIMPEHUIO aKTUBHBIX OTIEpaITuii 110 pe3yJibTaTaM
BHEJIpEeHUs TU(PPOBBIX PEIICHUN B paMKax CO3JaHHBIX PETYISTUBHBIX MECOYHUIl. B
Hacrosiiee BpeMsi B Kbipreizckoit PecniyOnunke GyHKIMOHUPYIOT 21 KOMMEpUECKUX
6ankoB 1 305 ux dunuanos. 3a 2023 roxg 6AaHKOBCKUN CEKTOp IMOKa3ajl MO3UTHUBHBIE
pe3ysibTaThl B HEKOTOphIX cdepax. Hampumep, O0aHku cmomiu 3apaboTaTh YHUCTYIO
npuObLIL B pasmepe 1 mupa 726 MIIH COMOB, YTO SIBISIETCSI XOPOLIUM PE3YIBTATOM.
OnHako 0O0BEM BBIJAHHBIX KpEAWTOB yMeHbImmicsia Ha 1,4%, a KOJIMYEeCTBO
MIPOCPOUYEHHBIX KPEAUTOB YBEIIMUMUIIOCH.



Taomuna 2.1 - IlpudbLIbs komMmepyeckux 06ankoB KP 3a 2019-2023 rr., MJIH. com

Bcero nporeHTHBIE OXOBI

Bcero MPOUCHTHBIC PaCXOAbL

YHucThlil IPOLIEHTHBIN 10X0/

PIIITY no kpenuram

YHucThlil IPOLIEHTHBIN TOXO/I IIOCIIE OTUUCIIEHU B
PIIITY

Bcero HenpoleHTHBIE T0XObI

Bcero HEIPOUEHTHLIC PaCXOJAbI

Bcero npyrue onepanioHHble U aJIMUH pacXobl

UucThlit oniepannoHHbIH 10X0J (YOBITOK)

PIIITY (He OT KPEANUTHBIX ONEPAIHiA)

YucTelit 10x0 (YOBITOK) 10 HATOTOOOIOKEHHS

Hausor Ha npu6suTH

Yuctast npuObUTH (YOBITOK)

Hcrounuk: paccunrano aBropom o nanHbiM HBKP [Onexrponnslit pecypc]/ I'onooii oruer HBKP - Pexum nocryma:

Kak BumHo u3 Tabmuipl 2.1 mokaszarenb YUCTOW MpUOBUIM B SHBape CTajl
PEKOPAHBIM JIJIsi OAHKOBCKOTO CEKTOpa 3a MOCJEIHME ISTh JIET, B THBapE ATOTrO roja K
aHasornaHoMy Mecsny 2022 - ro poct coctaBui 4,67 %. JIuHamuka mokaszareneit
MO3BOJISIET OIEHUTh KaueCTBO KPETUTHOTO MOpTdesss OaHKOB, a TakKe YpOBEHb
YCTOWYMBOCTU (PUHAHCOBOM CUCTEMBI CTPaHbI B YCIOBHSIX U3MEHEHHSI YKOHOMUYECKOM
C
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H HernaccMOMUMPOBaHHbIE KPEeAMThI = KnaccudruMpoBaHHbIe KpeamThl

Pucynok 2.1. Knaccupukanus kpeaurnoro noprdens (B %) 3a 2019-2023 rr.
Kcrounnk: cocraneno asropom mo manubeiM HBKP [Dnexrponnstit pecypc]/ Tomosoit orgaer HBKP 2023 r - Pexum
nmocrtyma: https://www nbkr kg - 3arm ¢ sxpana

C 2019 roma  wHaOmromaeTcs ~— OmpeAeNieHHAs  KoileOaHUs  JIONH
HEKJIaCCU(PUITMPOBAHHBIX KPEIUTOB, KOTOpasi Bapbupyercs ot 92,4% no 95,1%, 4uro
CBUJIETEIHCTBYET 00 OTHOCUTEIHHOU CTA0OMIBHOCTH OAHKOBCKOM cucTeMbl. HaunHas ¢
2020 roma, nmons HekJIacCU(UIMPOBAHHBIX KPEIUTOB CHUIKAETCS, ATO BEPOSATHO,
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cBa3aHo ¢ nociuenctBusimu  manaemun COVID-19. B 2022 rogy nons
HeKJ1accu(PUIIMPOBAaHHBIX KpeauToB coctaBmia 87,2%, a B 2023 roxy — 90,8%.
Takum  oOpa3zom,  AMHaAMUKa  JOJ€HM  HEKJIacCUPUIIMPOBAHHBIX U
KJIACCU(UIIMPOBAHHBIX KPEIUTOB CBHUJETEIBCTBYET O CIIOCOOHOCTH OaHKOBCKOM
CUCTEMBI aJalTUPOBAThCA K H3MEHSAIONIMMCS SKOHOMUYECKUM YCIOBUSAM. Tpems
HauOosee MpUObBUILHBIMU OaHkamMu ctanu «Kommepueckuit 6anHk «KbIpreizcTany,
«bakaii bank» n «Ontuma bank», Ha 100 KOTOPBIX MPUXOAUIOCH 00Jiee MOJOBUHBI
oOmel npuObUIM MEXIy TE€M, B OTYETHOM roay paHee «Kommepueckuii OaHk
«KsIprezcrany. 3adukcuponan yobITok B 7,5 MiIH coMOB, a «baxkait bank» — B 28,3
MJTH coMOB. TeM He MeHee, 00a 6aHKa CMOTIIM BOMTH B TOTI-8 KPEIUTHBIX OpraHU3aIuii,
3aBepHIMBIIKX siHBapb 2023 roja ¢ oTpUIlaTeNIbHBIM MOKa3areaeM (PUCyHOK 2.2).

| 187,9

155 75 140 a4

§’
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K
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Pucynok 2.2. PeiiTuHT KoMMepYecKkux 0aHkoB KpIprei3cTana no o0bemy 4McToil

npuObLIM (1aHHbIe HA SHBapb 2023 roga)
Hcrounuk: paccunrano asropom no nanHeiM HBKP [Dnexrponnsiii pecypce]/ I'onosoii otuer HBKP - Pexum nocrymna:

B pabore oTMewaercs, 4TO B 4YacTU CPABHUTEIHLHOIO aHaIM3a TEHJICHIIMI
pa3BuTHs OaHKOBCKUX cucTeM cTpaH EADC, BBISBIEHO, YTO, HECMOTpsI Ha oOIIee
CTpemJIeHHEe K [HU(GPOBU3AIMKA ¢ BHEAPEHHI0 WHHOBAIIMOHHBIX (PUHAHCOBBIX
TEXHOJIOTUH, KaXk/Iasi CTpaHa MMEET CBOU YHHMKalIbHbIe ocoOeHHOCTH. Hampumep, B
Poccun HaOmromaeTcss akTHBHOE pa3BUTHE (PUHTEX-KOMIAHUN W WHTErpalus C
TpaAUIIMOHHBIMA OaHkamu, B Ka3zaxcraHe akIleHT JellaeTcsi Ha YIy4IleHHe
(MHAHCOBOW JOCTYMHOCTH U TIOIJEPKKY Majoro M CpenHero OusHeca, a B
Koipreisckoit PecnyOnuike HaOmromaeTcss TEHICHIMS, CBs3aHHAas ¢ (DUHAHCOBOM
IPaMOTHOCTBIO HACEJICHUS U HEIOCTATOUHON KamuTaau3alueid 0aHKOB.

KitoueBbiM  (hakTOpOM CO37aHUSI MHTETPUPOBAHHOTO (DMHAHCOBOTO PBIHKA
EADC sBnsiercst popMupoBaHUE YCIOBHM JIJIsi COTPYIHUYECTBA OAHKOBCKUX CHCTEM,
YHU(PUKALMY TIATSKHBIX CUCTEM CTPaH-y4dacTHHIL. JIJIsi 7TOr0 HEOOXOAUMO pelieHre
OMpEENICHHOI0 KOMIUIEKCa 3ajad: - TrapMoHHu3alus TpeOoBaHUN B oOiactu
perynupoBaHus 1 Haja3opa B EADC; - npu3HaHue Ha TEPPUTOPUM BCETO 0ObEIMHEHUS
JUIICH3UH B OAHKOBCKOM M CTPaxOBOM O0JIACTSX JIEATCIHPHOCTH M Ha PHIHKE IICHHBIX
Oymar; - BB€JICHHE BO3MOXXHOCTH OCYIIIECTBICHHS JIEATEILHOCTH 10 TIPEI0CTABICHUIO
(MHAHCOBBIX yCIyT 0€3 CO3MaHus JOMOJHHUTEILHOTO FOPUIMYECKOTO JINIa Ha BCEH
tepputopunt EADC.

B mpencraBnenHoit Hike Tabnuie 2.2 NPUBEACHBI JaHHBIC, OTPaKAIOIIUE
BOXHEUIITNE WHCTUTYIIMOHAILHBIE XapPAaKTEPUCTUKH HAITMOHAIBHBIX OaHKOBCKHUX
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CHUCTEM, KOTOpbIE TMO3BOJIAIOT MOAPOOHO TPOAHANIU3UPOBATH WX CTPYKTYpY,
(YHKIIMOHAIBHOCTD U IUHAMUKY Pa3BUTHSL:

Tadaunma 2.2 - UHCTUTYHHOHAJIbHBIE MOKA3aTeJ M HAIMOHAJBHBIX 0AHKOBCKHX

cucrteM crpan EA9C
IToxka3areJn Apmenns | Benapycs | Kasaxcranm | Ksipremsckas | Poceus
Pecny0iauka

OO0111ee KOITUYECTBO OAHKOB, €]1.

KonmuecTBO 0aHKOB MO KOHTPOJIEM JAPYTUX
ctpan EADC, en.

Jlosst GaHKOB TMOJ] KOHTPOJIEM IPYTHX CTpPaH
EADC B o0mem KonndecTBe OaHKOB, B
MPOLIEHTaX

IIpencraBurenbcTBa OaHKOB B JIPYTUX
ctpanax EADC, en.

®unuanel 6AHKOB, €.

ObecIeueHHOCTh HaCeJICHUS
MOApa3AeIICHAIMHI OaHKOB, €.
Konnenrpanus aktusos, Miapa. oyt CIITA
KonmeHtpanust coOCTBEHHOTO — KaIUTana,
mipa. pomt. CHIA

Wupexce no 6moky (162)

HcTOuHMK: COCTaBICHO aBTOPOM IO TAHHBIM CTaTHCTHIeCKHX KoMuTeToB cTpaH EADC [OnekTpoHHEIi pecypc]/ — Pexxum
pi
0
c

C TOYKM 3peHHsl aHalM3a CTPYKTYPHBIX M (DYHKIHOHAJIBHBIX OCOOEHHOCTEH
go3nanus IUPPOBIX dKocucTeM B Oankax ctpan EADC, paccmotpensl njanubie [TAO
«Coepbanx», AO «Tunbkodd banky», Kaspi Bank 1 MBank (pucynox 2.3).

a

a

N

6
3,2
235
2,2
1,6
1,1 1,1
o
2022

2020 2021 2023 2019 2020 2021 2022 2023
C6epb: KaspiBank Ka

- HUCTBIA NPOLEHTHBIR A0XOA M KOMUCCUOHHBIR AOXOA M ONepaumnoHHbIR 40X0A, = Hucran NnpuGbIb - Kanuran

Pucynox 2.3. JlumaMuka oCHOBHBLIX (HMHAHCOBBIX mHoKasaTeneii CoOepfanka
Poccun u KaspiBank Ka3axcrana 3a 2019-2023 rr., B Miapa aosuiapax CIIA

VicTouHMK: COCTaBIE€HO aBTOPOM IO JAHHBIM LEHTpanbHOro 6anka P® [OnexrpomHblil pecypc]/ Pexum mocryma:

/

/

S o

. B pesynerare ananmmza mnokazareneit CoepOanka Poccuu, yCTaHOBJIEHO, YTO
YUCTBHIN NMPOLIEHTHBIM JOXOJ M ONEPALMOHHBIN TOXOA 3@ YKa3aHHBIE rofa CTaOMIIBHO
POCIIHU, YTO CBHUJICTEIILCTBYET 00 YBEIMYCHUU KPEIUTHON aKTUBHOCTU U YIYUIICHUU

yOpaBlieHUs] akTuBaMu. Yucras npuObLlb 3HAYUTENBHO BbIpocia B 2023 romy, 4To

g
o

Y 12


https://stat.gov.kg/
https://stat.gov.kg/
https://stat.gov.kg/
https://stat.gov.kg/
https://stat.gov.kg/
https://stat.gov.kg/
https://stat.gov.kg/
https://stat.gov.kg/
https://stat.gov.kg/
https://stat.gov.kg/
https://stat.gov.kg/
https://stat.gov.kg/
https://stat.gov.kg/
https://stat.gov.kg/
https://stat.gov.kg/
https://stat.gov.kg/
https://stat.gov.kg/
https://stat.gov.kg/
https://stat.gov.kg/
https://stat.gov.kg/
https://stat.gov.kg/
https://stat.gov.kg/
https://stat.gov.kg/
https://stat.gov.kg/
https://stat.gov.kg/
https://stat.gov.kg/
https://stat.gov.kg/
https://stat.gov.kg/
https://stat.gov.kg/
https://stat.gov.kg/
https://stat.gov.kg/
https://stat.gov.kg/
https://stat.gov.kg/
https://stat.gov.kg/
https://stat.gov.kg/
https://stat.gov.kg/
https://stat.gov.kg/
https://stat.gov.kg/
https://stat.gov.kg/
https://stat.gov.kg/
https://stat.gov.kg/
https://stat.gov.kg/
https://stat.gov.kg/
https://stat.gov.kg/
https://stat.gov.kg/
https://stat.gov.kg/
https://stat.gov.kg/
https://stat.gov.kg/
https://stat.gov.kg/
https://stat.gov.kg/
https://stat.gov.kg/
https://stat.gov.kg/
https://stat.gov.kg/
https://stat.gov.kg/

MOTYEPKHBAET OO0 YCIHENTHOM BOCCTAHOBJICHHH W ONTHMH3AIUU WX JIEATEIbHOCTH,
yKperieHuH ero (MHaHCOBOM 0a3bl M HAJAC)KHOCTH.

AHanu3 UCIONB30BaHMS HOBBIX HHUQPOBBIX dKkocucteM KaspiBankom
Kazaxcrtana, Takyxe MOATBEPkKIAET O Pa3yMHOCTH IMPOBEIECHHONW MM MapKETHHTOBOU
MOJINTHKH, YTO OKa3aJio BIMSHUE Ha POCT OMEPAIMOHHOTO J0X0/a 1 KamuTaja 0aHka,
CITIOCOOCTBYIOIIETO YCTOMYMBOE Pa3BUTHE HA JOJITUE TOMBI.

bankoBckas cucrema Kuipreizckoit PecryOnuku xapakrepusyeTcsl Ha4aabHbIM
ctagueM (GOpMHUpPOBaHUS COOCTBEHHBIX DKOCHCTEM. BMecTte ¢ TeM, Ha TOPH30HTE
ob6o3Haummch auaepsl nudposoit Tpanchopmarmu: OAO «Kommepuecknit OaHk
Keiprezcran» ¢ Opennom Mbank (nanee — Mbank), OAO «Xansik 6ank Kelpreizctan»
c opennom O!bank (manee — O!bank), OAO «baxkait bank», OAO bank «baii-Tymrym».

[To mHamemMy MHEHHIO, BaXKHEHIIIEH MPEANOCHUIKON JmaepcTBa B IHU(PpOBOt
Tpanchopmariiu MbaHka SBISIETCS €ro arpecCuBHAas MapKETHHIOBAas IOJUTHKA,
OCHOBaHHas Ha IIEHOBOM JIEMITMHIE HAa PhIHKE OAHKOBCKUX YCIYT M PACHTUPEHUH CETH
TOPTOBO-CEPBUCHBIX MpeAnpusiTHii, ocodbeHHo cyobekToB MCB. OcHOBHOI 10X01
Oanka (opMHUpYyeETCs 3a cueT OOMEHHBIX Oreparuii U paboTHI C IIEHHBIMU OyMaramu, a
pacxonpl 1UQPPOBOM TUIATGOPMBI KOMIEHCHPYIOTCS ASTUMU ucTouyHMKamu  [lo
cocTosiHUIO Ha 2023 ToJ1 orepalinoHHbIE 10XO/IbI OaHKa COCTaBUIIM 7,2 MIJIPJ] COMOB, U3
KOTOPBIX 6,8 MJIP]T COMOB MPUXOMSITCS HA ONEpallii C UTHOCTPAHHOM BaJtOTOM. AHANIN3
¢bunancoBbIx nokazareneii MBANKa 3a 2019-2023 roapl, mokaszana CyIIEeCTBEHHBIN
pocT u Tpancdopmaruio 6anka B KP (pucynok 2.4)
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Pucynok 2.4. /lunaMmnka OCHOBHBIX noka3areseid MoOank 3a 2019-2023rr., B MJIH

JaoJuiapax
Uctounuk: Mctounnk: paccuutano aBropom 1o ganasiM HEKP [Onekrponnstii pecype]/ logosoit otuer HBKP - Pesxxum
nmocrtyma: https://www nbkr kg - 3arn ¢ skpaHa.

B pesynbrare uccienoBaHus BISBICHO, YTO TaKUE WHCTPYMEHTHI OAHKOBCKOMH
cuctembl, kKak POS-TepMuHanbl, MIaCTUKOBBIE KapThl, MEXAYHAPOIHBIC IJIATEKHBIC
cucteMbl U1 QR-KoABI CIOCOOCTBYIOT 3HAYUTEILHOMY YBEIUYEHHUIO JICHE)KHOTO U
TOBapHOTO 000OPOTa, YBEIWYWBAs OO0 OC3HATMYHBIX pPACUETOB U IulaTexeil. B
koHTekcTe EADC paHHbIE TmIpollecChl JEMOHCTPUPYIOT BaXKHOCTh —aJanTalliu
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MapKETUHTOBBIX CTpaTeTuii 0aHKOB K MUGPOBU3AIINN U MEKITYHAPOTHON UHTETPAIIHH,
a TaKXKe  HCIOJb30BaHUS  NEPENOBBIX  TEXHOJOTMH 11 TOBBILIEHUS
KOHKypeHTocrocoOHocTU. Ha Hamn B3misi, paciipeHue 3JIeKTPOHHON KOMMEPIIMH B
CTpaHax OJIMKHErO0 W JalbHEro 3apyOeXbsi CTUMYJIUPOBAIM TOBApHBIA OOMEH,
VBEJIMYMIIA KOJIMYECTBO OAHKOBCKMX IUIATEKHBIX KapT MEXKIYHApOJHOTO YPOBHS,
AHHbIE TaOIUIEI 2.3.

Tabomuna 2.3 - BbIycK MeKIYHAPOAHBIX M HAIMOHAJBLHBIX IUIATEKHBIX KapT
komMmepuyeckumu 0ankamu KP 3a 2019-2023 rr. (ko1u4ecTBO B HIT )

Onkapt

Bceero
Hcrounuk: Vctounuk: paccuntano asropom no nanabiM HBKP [Onexrponnstit pecype]/ 'onooii otuer HEKP - Pexxum
nocryna: https:// www nbkr kg - 3ari ¢ skpaHa.

B pamMkax MeXCHUCTEMHOW MHTErpanuy Ha KoHel mo cocrosHuio 2023 roma
O0aHKaMKd ¥ ONEpaTOpaMU TUIATEKHBIX CHUCTEM/IUIATEKHBIMU  OpraHU3aIUusIMU
ycTaHoBiieHO 48,5 Toic QRKOIOB B TOPrOBO-CEPBUCHBIX MPEINPUATHSIX, B TOM YHCIIE B
pernonax Keipresckoit Pecrybonuku. B TedeHue sToro mepuoga 4depe3 CUCTEMY
omneparopa B3auMozaeicTBus nposeaeH 3 933 361 mnaréx Ha cymmy 3,9 MiipA COMOB,
10 CPABHEHHUIO C AaHAJIOTUYHBIM nieproiom 2022 rojga nokas3aresid yBeIuduinuch B 92,4
1 42,7 paza COOTBETCTBEHHO (PUCYHOK 2.5).

Yyirickana obnacrtb;
%

Tanacckaa o6nacreo-%: 8
1297;3%

OuwckKaa o6nacrb;
5981;12%

HapbiHckan
ob6nacTb; 1288; 3%

Buwkek; 27983;
58%

Oxxanan-AGagckKan
oGancTb; 3965; 8%

BaTkeHcKasn
o6nacre; 1493; 3%

PucyHnok 2.5. Peruonanbnoe pazsutue QR-konos (2024 rox)
HUcrouynuk: Mctounuk: paccunrano aBropom no nanasiM HBKP [Dnekrponnsiit pecypce]/ Togosoit oryer HBKP - Pexum
nmoctyma: https://www nbkr kg - 3arm ¢ sxpaHa.

C TOoukH 3peHus (PUHAHCOBOTO COCTOSHHS KOMMEPUECKHUX OaHKOB, 3HAUCHHE
UPPOBU3AIMK TUIATEKEHW MOCTAaTOYHO BENWKO. Jlemo B TOM, YTO IH(POBU3AIMS
3HAQUUTENIFHO YCKOPHJIA pPa3BUTHE (PUHAHCOBBIX TEXHOJIOTHUH, CIIOCOOCTBYIOIINX
yaoOHBIE M 0e30macHble CIMOCOOBI COBEPIICHMS TPaH3aKUUK ISl MOTpeOuTenedl u
ousneca. [lnarexxHple KapThl 1 MOOWIIBHBIC TIPUIIOKEHHSI CTAITH BAXKHBIM AJIEMEHTOM
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DKOCUCTEMBI, OO€CTeurBasl IMHUPOKHUE BO3MOXKHOCTH [IJI1 B3aWMOJCHCTBUS C
paznuuHbiMu cepBucamu. B 2023 rony moutu 70% OankoBckux omepanmii B KP
BBITIOJTHSIJTUCH Yepe3 MOOUJIbHBIC U OHJIalH-TIIIaT)OPMBI, TaHHBIC TaOIUIIbI 2.4.

Tab6nuna 2.4 - CpaBHMTEJbHBIH aHAJIM3 KJIOYEBBIX MOKa3aTeseil MOOMJIbHBIX
nJjiarexeii 1 HHPPOBBIX TEXHOJIOTHIT B 0aHKOBCKOii cepe ctpan EADC (2023 r.)

IMoka3arten Ksiproizckasi Pecny6ianka Poccus Ka3zaxcraun Beaapych
Yucmo moJp3oBaTenell  MOOHIBHBIX 2,5 MIH 70 maH 10 Mo 7 MITH
MIPUIIOKEHUI
[porneHt TpaH3aKIHA 4yepes 55 % 70% 65% 60 %
MOOWJIbHBIC TIPUIIOKCHUS
O0BEM 3NCKTPOHHBIX IIATEKEN (MIIP 1,151 mapn 324,3 37 47 3,99
nomtapoB CIIIA)
KonmuecTBO 6aHKOBCKHX NPHUII0KEHHH 15 100 20 15

VcToyHuMK: COCTaBICHO aBTOPOM M0 JaHHBIM CTaTUCTUYECKUX KOMHUTETOB cTpaH EADC [DnexrpoHHslii pecypc]/ — Pexum

pi
(0]

c Takum 00pa3oM, BCE€ BBIIIEU3IOKEHHOE TpeOyeT CHCTEMHOIO aHaln3a
;TPYKTypHO-(bYHKHI/IOHaJILHOFO B3aUMOBIIMSHUSL COBOKYIIHOCTH 3KOHOMMYECKHUX
OTHOIIEHUN U COBOKYIHOCTH (PaKTOpOB OAHKOBCKHX CHUCTEM B CO3JAAHUU €IUHOTO
thunancosoro peiaka crpan EADC.

H Tperbs rnaBa «OCHOBHBIE HANpPaBJeHUs Pa3BUTHA 0AHKOBCKOI
MAPKETHHIOBOl MNOJUTHKH B pamkax EAJC» mnocediieHa pacCMOTPEHHIO
BTACIbHBIX METOJOJIOTUYECKUX M TMPAKTHYECKUX acClEeKTOB aHaln3a pa3BUTHS
BaHKOBCKOM MapKEeTHHIOBOW IOJMTHKH, HANpaBJIE€HHOW Ha (OPMUPOBAHHUE
ﬁaHKOBCKHX AKOCUCTEM, Ha MPEIOCTaBICHUE KIHWEHTaM Oojee HIMPOKOro CHEeKTpa
YCIIyT, BHEIPEHUE PA3IMYHBIX IUIAT()OPM U MOBBIIECHUE KOHKYPEHTOCIIOCOOHOCTH.

N B pamkax wuccienoBaHus TPOBEIECHO aHKETHPOBAaHUE MOTpeOuTeneit
BankoBckux yciayr KP, pe3yabraThl KOTOPOrO HAarjisiAHO  JE€MOHCTPHUPYIOT
MOTPEOHOCTH W TPEANOYTEHUsS  KIMEHTOB, SIBIAIONIMECS OPUEHTUPOM ISt
£OBEPIICHCTBOBAHU MapketunroBoit mosmtuku Kb. Beibopka siBisieTcs cimy4yaitHOM,
[7IaBHBIM MHCTPYMEHTOM pEaM3alliy OIPOCa SABJIIACH aHKETa, IIe 3a(QUKCHUPOBaHbI
faKUe CBOICTBAa PECIOHJEHTOB, KaK BO3PaCTHOW COCTaB W IIOJ, TUI BONIPOCOB

BAKPBITHIN.
S

18-25 net; 35,10%

6onee 50 net; 1,30%

41-49 ner; 2,90%

36-40 ner ; 5,40%

26-30 ner ; 48,60%

Pucynok 3.1. Bo3pacTHoii cocTaB pecrioH1eHTOB B %
kICTO‘IHI/IKZ COCTABJICHO aBTOPOM Ha OCHOBC JaHHBIX aHKETHPOBAHUS

g
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KomnuectBo ompammBaembix — 150 yenoBeK MNOTEHIMAIBHBIX KIUEHTOB
paznuyHOi KBanupuKalMu M KomreTreHuud. Cpelud ONpOIIEHHBIX MpeoliagaroT
MOJI01bIe JTFOIU B Bo3pacTe oT 25 1o 30 ner -48,60%; 18-25 net - 35,10 %; 36-40 net-
5,40 % (pucyHok 3.1).

ABTOpOM cocTtaBiieHa tabnuna 3.1, rae oTpakeHbl JaHHbIE MOTEHIHUAIbHBIX
KJIMEHTOB 1O BHIOpAaHHBIM UMHU OaHKaM. BOJIBIIMHCTBO PECMOHACHTOB MPEANOYUTACT
o0cnyxuBathesi B MOank (Kb «Ksbipreizcran»), HoToMy 4TO, TAKUE KPUTEPUH OLEHKH
Kak 0e3ymnpedyHOCTh ¥ HaIE)KHOCTh OUYCHb BHICOKHE.

Ta6auna 3.1 — PacnipenesieHre MOTEeHIHAJbHBIX KJINEHTOB M0 BLIOPAHHBIM UMU
oankam (%)

Ne /| Bauk / Bozpact 18/25 26/30 31/35 36/40 41/49 BoJiee 50
1 Mbank 50 58,2 60 80 30 16
2 Baxkaii 6ank 55 18,5 - 12 3 2
3 Onruma bank 8,1 - - - 10 10
4 KICB 2,7 - 18 2 5 -
5 Hemup bank 3,7 7,8 - - 6
6 Atipnr bank 2,7 3,5 - - 25 15
7 PCK bank 1,2 11,2 22 6 19 57
8 He oGcmyxuBaroTcs B 6aHKe 26,1 0,8 - - 2 -
Bcero 100 100 100 100 100 100

HcTtounuk: cocTaBieHO ABTOPOM Ha OCHOBEC JJaHHBIX aHKETUPOBAHUA

Kaxxnmass Bo3pacTHasi KaTeropusi OIpEAeNsieT CBOM KPHUTEPUU  OLICHKHU
HAJICKHOCTH OaHKa (PUCYHOK 3.2)

Axktiebl I 20,50%
besynpeynana penytauma I 52,70%
3Hakomblil I 14,50%
Kanutan I 36,70%
Cpok cywecrsosanva I 51,90%
Cy6bertieHoe Bnevyatnedve I 24,90%
Yuactue rocygapcteo I 45,80%

0,00% 10,00% 20,00% 30,00% 40,00% 50,00% 60,00%

Pucynok 3.2. Kpurepuu HajgexxHocTu 6aHka (10 MHEHHIO KJIHEHTOB)
HcTouHnK: cocTaBlIeHO ABTOPOM Ha OCHOBEC JJaHHBIX aHKETHPOBAHUSA

[Torpeburenn GaHKOBCKUX YCIYT, OIICHWBAs HAJCKHOCTh OaHKa, 0OpamaroT
BHUMaHUE Ha €ro Oe3ynmpeyHyl0 peryTaluio, CPOK CYIIECTBOBAHUS U YydacTue
rocyJapcTBa B mpaBax coOCTBEHHOCTH Ha OaHK CoriacHo onpocy 65% pecrnoHeHTOB
yKa3aJii Ha BOCTPEOOBAHHOCTh yciyru KpemutoBanus; 10 % moms3yrorcs
0aHKOBCKUMH KapTamH, a 15 % pecrnoHIeHTOB — yCIyroi Mo mepeBoay ACHEKHBIX
cpencTtB, 52% pECIOHACHTOB MOJB3YIOTCS TOJBKO OaHKOBCKMMHU yCIyraMu IJis
noJlyueHus: 3apaboTHOM 1uatel U meHcuu. Omepanuu ¢ LUEHHBIMH OyMaramMu H
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AParouCHHbIMU MCETAJUIAMH IMPAKTHUYCCKHU HC

(pucyHok 3.3).
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Pucynok 3.3. [loka3aTenu cipoca Ha 0aHKOBCKHE YCJIYTH CPelH HaceJIeHUsl
HcTouHMK: cOCTaBICHO ABTOPOM I10 JaHHBIM aHKETHUPOBAHUA

PeliTunr komMmmepueckux OAHKOB MOHATUE CIOKHOE U MHOTOTPAHHOE, IO3TOMY
OH HE OIPAaHMYMBAETCS JIMIIb MOHUTOPUHIOM HMX COCTOSIHMSI M KOPPEKTHPOBKOW.
Takxke ciielyerT OTMETUTb, YTO B HACTOSILEE BPEMs IO HEKOTOPHIM IMOKa3aTessM
JESITEIBHOCTH KOMMEpUeCKHe OaHKU HE SABIISAIOTCS KOHKYPEHTOCIOCOOHBIMU. Takum
o0pa3oM, NO MHEHHMIO aBTOpa JUCCEPTALMOHHOTO MCCIEA0BaHUS HEOOXOAUMO
pa3paboTaTh MEXaHM3M TMOBBIIICHUS MAapKETUHTOBOM TOJUTHUKH, KOTOPBIA Oyjaer
YUUTBIBATh BCE aclekThl 3()PEKTUBHOM N€ATENbHOCTH OaHKOB. Jlumepamu B
pe3yJbTare onpoca, okazanuck Moank, «Ontuma 6ank» u KICB (pucyHok 3.4).

30%

Pucynok 3.4. PeliTHHI KoMMep4YecKMX O0AHKOB (110 MHEHHI) NMOTEHIHAJbHBIX

KJIMEHTOB)

HcTo4HMK: COCTaBIICHO aBTOPOM Ha OCHOBC JJaHHBIX aHKETHPOBAHUSA

He wmenee

Ba’>XHbIM

IIOKAa3aTCJICM

MapKeTHHIa

SABJIAACTCSA

yIOBJIETBOPEHHOCTH KIIMEHTOB Ka4eCTBOM O0CTy)KMBaHHUs (PUCYHOK 3.5)
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Pl/lcyHOK 3.5. Crenenpb YAOBJECTBOPCHHOCTH OINPOIICHHLIX OKa3aHHBLIMH

0aHKOBCKHUMMU YCJIyraMu
HcTouHMK: COCTaBICHO AaBTOPOM Ha OCHOBC JaHHBIX aHKETHPOBAHUA

Omnpoc 1o TOBOAY KadecTBa OOCIy:KUBaHHMSI Tokazana, 4To modytu 50%
PECIIOHJICHTOB OIIEHUJIM ero Kak cpeaHee, 19% HeIOBOJbHBI OOCITYKMBAHHUEM.
BpiCOkylo cTeneHb YIOBJIETBOPEHHOCTH OTMETWIM JUIIb 16% ONpOIIEHHBIX
PECIIOH/ICHTOB. AHAlu3 AaHKETUPOBAHMS MNOTpeOUTENeld OaHKOBCKMX MPOAYKTOB H
YCIIyT, TMO3BOJIAET CHENaTh BBIBOJ, YTO pa3padOTKa HOBBIX HMHCTPYMEHTOB H
MEXaHU3MOB MapKETUHTOBOM TMOJMTHKM KOMMEPYECKHX OaHKOB  SBISIOTCA
BAXHEHIIMMU JOJATOCPOYHBIMU (AKTOpaMU yCTOMYMBOCTUM OAHKOB B YCJIOBMSX
CO3/1aHus €AMHOro (uHAHCOBOrO pbiHKa cTpaH EADC, a 3HaUYUT U SKOHOMHUYECKOTO
pocra.

[TockonbKy CTpyKTypa AOJTOBOM YacTH KPEIAUTHOrO MOPTQENs CUUTAETCA
OJIHUM M3 MPOOJIEMHBIX (PaKTOPOB, MPOIECCHI, TPOUCXOIAIINE B KOMMEPUYECKOM OaHKe
BO B3aMMOOTHOILIEHUSX C KJIMEHTaMH, HauOojiee aJeKBaTHO OTOOpa)karTCs
IIOCPEJICTBOM MOJENEH, YUYUTHIBAIOIIUX 3TH MPOLECCHl. DTO MOXHO JTOCTUYb IIyTEM
BKJIFOYEHHS B MPOLECC B3aMMOOTHOILICHUI OaHKa ¢ KJIMEHTaMHU IpeajaraeMoi HaMu
ouzHec-moaenu CRM, rae 6aHk BBICTYIIAET HE TOJIBKO KaK (PMHAHCOBBIM MOCPETHUK,
HO W KakK TMOJHOIIEHHAs TeXHojoruueckas miaatdopma, obecneuuBaroias Oosee
LIIUPOKHI CIIEKTP YCIYT U KOHKYPEHTOCIIOCOOHOCTh Ha PBIHKE.

K nawanmy 2024 roma KpenwTHBIM [OOAT HaceneHuss W npeanpusatnii KP
3HAYUTEIBHO MPEBBICUI 00BEM JIEHEKHON Macchl, JOCTUTHYB 96,3 MIIpa COMOB Mpu
neHexxHoi 6aze B 60,4 MIIpA COMOB JOTMOJHUTENBHO, JOJITH Tepe] HEOAHKOBCKUMHU
(MHAHCOBBIMHU YUPESIKIACHUSIMH COCTABHIIH €Iiie 9 MIIp]] COMOB (pUCYHOK 3.6).

CpaBHeHHe 00bEMa KPeJIHTHOH 3a/10/KHOCTH KOMMEeEPYe CKHMH OaHKaMH
HaceldeHHI H MNPeOIIpHaTHI, H IMoKa3aTread JeHe KHOH 0a3bl (MIPI. COM)
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B 3aBepuieHun 3amaaumcsi BOMPOCOM, B 4YE€M NPUHIUIIHUAIBHAS BaXKHOCTb
W3ydeHUss TMpoOJieM MApKETHHTOBOM TIOJIMTHUKH KOMMEpPUYECKHMX OaHKOB Kak
BaKHEHIIero (akropa HMX pa3BUTHS, 3KOHOMHYECKOTO pocTa. MecTpaHoBOe
UCCJIeIOBAHUE OCOOCHHOCTEW MAapKETHMHTOBOM MOJUTUKH KOMMEpPYECKHUX OaHKOB U
¢uHaHCcOBbIX pbIHKOB cTpaH EADC mnokazano, 4TO 3KOHOMHYECKHMH POCT U
B3aMMOOTHOIIIEHHs] 0aHKa C KJIMEHTaMU 10 BOIMpocaM oOecredeHus HeoOX0IUMbIMU
0aHKOBCKUMHU MPOIYKTAMH U YCIIyTaMU HaXOsITCs B TECHOU B3aMMOCBsI3U. B cTpaHax,
rae HabJolaeTcs 3KOHOMMUYECKHI POCT Ha MPOTSKEHUU JUIMTEIBHOTO BPEMEHH,
3HAYUTEIHHO YCOBEPILIEHCTBOBAHBI MTOAXO/IbI K 0AHKOBCKOMY MAapKETHHTY.

[ToxBosss UTOTH, MOXKHO CelaTh BBIBOJ, YTO KOMMEpUYECKHE OAHKH JTOJKHBI
NpUJaBaTh OOJIBIIIOE 3HAYEHHE MAPKETUHIOBOM CTpATEruu, IUIAHUPOBAHUIO U
KOHTPOJIO, TJI€ Ba)XXHOE MECTO OTBOJUTCA. Kauye€CTBEHHOMY MPEIOCTABICHUIO
0aHKOBCKHUX YCIYT; pa3pabOTKe HOBBIX MHHOBAIMOHHBIX OAHKOBCKHUX MPOAYKTOB,
o0ecreunBaIIMe UX KOHKYPEHTOCIIOCOOHOCTh Ha (DMHAHCOBOM PBIHKE; BIIOKEHUIO
KPEIUTHBIX PECYpCOB Ha pPa3BUTHE MPOU3BOJCTBEHHOTO cekTopa 3koHOMHUKH KP;
BHEJIPEHUIO IUGPPOBBHIX OAHKOBCKUX HKOCUCTEM; TapMOHHM3ALMK 3aKOHOJATEIIbCTB B
chepe puHaHCOBBIX pbIHKOB cTpaH EADC; ycKOpeHHIO MHTErpanyyd NpaBOBBIX U

JIOTUCTUYECKUX TPOLEIYyp MO BOMpPOCaM CO3JaHUsl €JUHOT0 (PUHAHCOBOTO PHIHKA
ctpan EADC.

BbBIBO/IbI

Ha ocHOBaHMM TIPOBEJACHHOIO MCCIEAOBAHUS W TIOJYYEHHBIX HAay4YHBIX
pe3yabTaToB ObLIH CHOPMYIMPOBAHBI CIICTYIONINE BHIBOIBIL:
1. W3yyeHue TEOPETUKO-METONOJIOTMYECKUX  ACMEKTOB M OCOOEHHOCTEH
MapKETUHTOBOM MOJMTUKH KOMMEPYECKMX OaHKOB B YCJIOBUAX CO3JIaHUS €IMHOTO
()MHAHCOBOTO pBIHKA CTpaH SBIAETCS KIIOUEBBIM (DAaKTOPOM JUJIsl  YIUIyOJIeHUS
€Bpa3MiiCKOM  WHTErpalyy,  CIOCOOCTBYIONICH  TOBBIMIEHUIO  JIOCTYMHOCTU
(MHAHCOBBIX YCIYT, CTAMYJIMPOBAHUIO MHHOBALMI 1 pa3BUTHE LIU(PPOBOI IKOHOMUKHU
ctpan EADC
2. ABTOpCKO€ YTOYHEHHE M JIONOJHEHHE MOHATUS «OAHKOBCKOTO MapKETHHIa»
MIO3BOJISIET CHCTEMATHU3UPOBATh W YCOBEPLICHCTBOBATH B3auMooTHoueHus Kb ¢
KJIMEHTaMH T10 MPEJOCTaBICHUIO0 HOBBIX MHHOBAI[MOHHBIX OAHKOBCKUX MPOJYKTOB U
yCIyT JUIsl yriyOjieHus: uHTerpanun 0aHkoBckux cucteM ctpaH EADC Ha olmiem
¢unancoBoM poinke EADC
3. Pa3zpaboTana u npejuioxkeHa NepcrneKTUBHAs MOENb [U(PPOBOIO0 MapKETHUHTIA,
VUHUTHIBAIOIIAS] COBPEMEHHBbIE TEHICHLUMM B 00JAaCTH UUPPOBONH HSKOHOMHUKHU H
WHTETpalMOHHbIe 0COOCHHOCTH 00111ero puHancoBoro peinka EADC
4, OO00CHOBaHbI METO/IOJOTHYECKHE MOAXOAbl K (POPMUPOBAHUIO OAaHKOBCKOIA
MapKETUHTOBOM TMOJUTUKH, aJAalTHUPOBAHHBIE K YCIOBUAM (PYHKIMOHUPOBAHMS
WHHOBAIIMOHHBIX 0aHKOBCKHUX dKocucTeM B Keipreisckoit Pecrybnmke
S. B pamkax npennoskeHHOM Mojenu chopMyIUpOBaHbl MPUHIUIIBI OPraHU3alun
MapKETHUHTOBOM JEATENIbHOCTH B OaHKe, BKIIOYAash OPUEHTHP Ha TpaHCHOpMAIUIo
HEIPOLICHTHBIX ONEPALMI B AaKTUBHBIM IMPOLEHTHBIM ONEPALMSAM KOMMEPUYECKUX
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0aHKOB MOCPENCTBOM OOBEAMHEHUS UUPPOBBIX HUHGOPMALMOHHBIX PELICHHIH,
o0ecneunBaroUX TMOKOCTh MAPKETUHTOBBIX CTPATEr Ui, IIMPOKUM OXBAT KJIMEHTCKON
0a3bl, B3aMMHYIO HHTETPUPOBAHHOCTb, JKOHOMUIO TPAH3AKIIMOHHBIX PACX0/10B

6. HccnenoBanue 1ano OCHOBaHUE MOJaraTh, YTO PEIICHUE UMEIOLIUXCS TPodsIeM
PUMEHEHHUSI HOBBIX MHHOBAIlMOHHBIX OAHKOBCKUX MPOAYKTOB U YCIYI B YCIOBHAX
CO3/1aHHS €IMHOr0 (PMHAHCOBOIO pBHIHKA OIPAaHUYMBAETCA JIMLIb BHEIPEHUEM
OU(PPOBBIX MHCTPYMEHTOB MAapKETHUHTOBOM MOJUTHKH, YTO HE JA€T pPacCUIMpPEHUs
CTPYKTYPHBIX B (DYHKIIMOHAIBLHBIX OCOOCHHOCTEH CO37aHus MU(PPOBBIX SKOCUCTEM B
6ankax ctpan EADC

7. B ycnoBusx wunHTerpanuonHoro ¢uHaHcoBoro psiHka EADC OGaHkoBcKas
MapKeTHHroBas nmonutuka B Keiprezckoit Pecrybnuke 10KHA yUUTHIBATh PACTYIILYIO
KOHKYPEHLIMIO, YHU(PUKALWIO CTAaHAApTOB M TPOLEAYp, a TakKe BIHUSIHHE
BHEIIHEAKOHOMUYECKUX (aktopoB IlepcnektuBbl (popmupoBanus >PQGEeKTUBHOM
0aHKOBCKOW MapKeTHHroBod moiauTtuku B KP cBsi3aHbl ¢ ycuiieHMEM HMHTErpanuu
¢uHaHCOBBIMU pblHKaMu cTpaH EADC, ynyulnieHueM KadyecTBa U JIOCTYIHOCTH
OAHKOBCKUX YCIYT JUIsl HaceleHHs M Ou3Heca, a TaKKe IOBBIILICHUEM JOBEpUs K
OAHKOBCKUM YUPEKICHUSIM

INPAKTUYECKHUE PEKOMEHJIALIMN

[lonyyeHHbIE B XOJI€ HCCIEIOBAHUS PE3YJIbTAaThl AAlOT OCHOBAHUE IS
MPOABUKEHUSI CJICTYIOIMINX MPAKTUYECKUX PEKOMEHAAIU:
1. Pa3paborana u npeaniokeHa K BHEIPEHUIO KiimeHToopueHtuposannas CRM
MOJIeJIb MApPKETHUHTOBOM cTpaTeruu. MHCTpPYMEHTOM HAaHHOW MOJEIU SIBIISIETCA
yIOpaBJI€eHUE B3aUMOOTHONIIEHUSAMHU C KIHEHTaMH, HAalEJEHHOE Ha TMOJy4YeHUe
YCTOMYMBOM TIPUOBUIM B JIOJATOCPOYHOM IepuUojJie W Oasupyloleecss Ha Tpex
KPUTEPUSIX: KITFOUEBasi KOMIETEHIIUSI, [IEJICBbIC KJIMEHTHI U PABEHCTBO MO3UIIUNA;
2. Haydno o0ocHOBaHBI U MPEUIOKEHBI K MPUMEHEHUIO METOJ0JIOTHYECKHE
noaxoabl K (HOpMUPOBAHHIO OAHKOBCKOM MapKETUHTOBOM TOJUTHUKH B YCIOBHSX
1M (PPOBBIX OAHKOBCKUX SKOCHUCTEM;
3. O06o0CHOBaHBI U PEKOMEHJIOBAaHbI K MPUMEHEHHIO COBPEMEHHBIE (HOPMBI
MPOJIBIKEHUSI 0AHKOBCKHX MPOTYKTOB M YCIYT HAa OCHOBE IU(PpOBU3AITUN OAaHKOBCKOM
CUCTEMBbI U BHEIPEHHUS TUIATEKHOM CUCTEMBI B paMKax uHTerpanuu ctpad EADC.

CIIUCOK OITYBJIMKOBAHHBIX PABOT 110 TEME ITMCCEPTALINU

1. AnpsimbaeBa, XK. K. CocTosiHue 1 TEHIEHIIMU Pa3BUTHS OT€UECTBEHHOTO PhIHKA
ctpaxoBbiX yciyr B pamkax EADC [Tekct]/ XK. K. AnsimOaeBa // Bectnuk HY KOV,
—2021. — Ne 1(50). — C. 115-120. https://www elibrary ru/item asp?id=46139407
2. AneimOaeBa, JK. K. MHHOBaInMoHHBIE TEXHOJIOTHMU B JESTEILHOCTH OaHKOB
Ksipreizckoit Pecniyonuku [Tekct] / A. T'. AGaykaasipoBa, T. K. Canceizbaena, XK.
K. AnmsimbaeBa //  Alatoo Academic Studies. — 2022. — Ne 4. — C. 276 - 281.
https://www elibrary ru/item asp?id=50277638
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3. AunspimbaeBa, XK. K. OcobeHHOCTH HAIlMOHANIBHON CHCTEMBI IPOTUBOICHCTBUS
orMbiBanuio AeHer B Keipreickoit Pecnyomuke [Tekcr]/ XK. K. AnbimOaeBa //
Bectauk HUY KOV, —2022. — Ne 1(54). — C. 29 - 35. https://www elibrary ru/item
asp?id=49285542

4, AnpimbaeBa, K. K. Teopernueckue acmekThl YHpaBICHHS KPEAUTHBIMU
puckamu [Tekct] /. T. AGaykanpipoBa, XK. K. Ansim6aeBa // BectHuk Keipraizcko-
Poccuiickoro CnaBsinckoro yHuBepcurera. — 2022. — T 22, Ne 3. — C. 3 - 9.
https://www elibrary ru/item asp?id=48455082

S. AnsimbaeBa, XK. K. Esg-bankuHTr kak ”THHOBallMOHHBIN OPUEHTUDP YCTOWYHBOTO
pasButus Keipreizckoit Pecriyomuku [Tekct] / XK. K. AnsimbaeBa / BocTtodHo-
Culupckuil rocyJapCTBEHHbI YHUBEPCUTET TEXHOJIOTHI W yIpaBieHUs. — YJjaH-
Vmp, 2022. — C. 18- 22. https://www elibrary ru/item asp?id=49518085

6. AnpimbaeBa, XK. K. OcoO0eHHOCTh MAPKETHHIOBOM MOJUTUKH KOMMEPUYECKUX
0aHKOB B YCJIOBHSIX CO3/laHUs 00mero (UHAHCOBOTO pblHKa EBpa3zuiickoro
skoHOoMHuueckoro corosa [Tekcr] / JK. K. AnsimbaeBa /  Hayka, HOBbIE TEXHOJIOTHH
u naHOBanmu Keipreiscrana. — 2023. — Ne 7. — C. 115 - 119. https://www elibrary
ru/item asp?id=63359685

7. AnpimbaeBa, JK. K. Pa3BuTue MapKeTHHTOBOW MOJHUTHUKH KOMMEPYECKUX
0ankoB B crpanax EADC [Tekct] / XK. K. AneimbaeBa /  Alatoo Academic Studies.
—2023. —Ne 4. —C. 357 - 365. https://www elibrary ru/item asp?id=59632520

8. AnesimOaeBa, JK. K. Comprehensive dynamics of banking: a systemic approach
incorporating lending, investment, and capital variables [Texct] / G . Abdukadyrova,
A. Tabyshova, M. Nazekova, Ch. Toktosunova // JOURNAL OF SYSTEMS
SCIENCE AND INFORMATION. - 2024. - Vol 12, Ne 3. — P. 323-339.
https://www elibrary ru/item asp?id=68880345

9. AnpimbaeBa, K. K. Kpunroantora kak cpeJcTBO IJIaTEXka: OINbIT 00pallleHus B
Keipreizckoit Pecniyonuke [Texer] / I'. T. Aoaykaneiposa, /. K. Anubaesa, XK. K.
AnpimbaeBa // DxkoHOMUKaA U Ou3HEC: Teopus U mpakTuka. — HoBocubupck, 2024. —
Ne 9-2(115). — C. 22 - 26. https://www elibrary ru/item asp?id=73163743

10. AnwiMmOaeBa, K. K. MapkeTuHroBas moiutuka Kak 3(QQEeKTUBHBINA CIOCOO
VIOPABJICHHUS PEMyTAllMOHHBIMUA pUCKaMu KomMepueckux OankoB [Tekcr] / I'. T.
AbGnykansipoBa, K. K. AnpimbaeBa // AkTyanbHbIE BOINPOCHI COBPEMEHHOM
DKOHOMHUKH. —Maxaukana, 2024. —Ne 3. —C. 110-119. https://www elibrary ru/item
asp?id=67207964

11. AnwimOaeBa, K. K. CranmapTsl KauecTBa yIpaBJIeHHsS] B3aMMOOTHOIICHUSIMU C
MOTPEOUTESIMUA OAHKOBCKHUX YCIYT ISl PEIICHUS 3aJa4 MECTHOTO CaMOYIpaBJIeHUS
[Tekcr] / XK. K. AnbimOaeBa // AkTyanbHbIC BOIPOCHI COBPEMEHHOM SKOHOMHUKH. —
Maxaukama, 2024. — Ne 2. — C. 271 - 279. https://www elibrary ru/item
asp?id=64900878

12.  AnwmmbaeBa, XK. K. KopnopatnBHoe ¢dhuHaHCHpPOBAaHWE U TEPCICKTUBBI €TI0
pa3BUTHS B COBpeMEeHHOM kommepueckoM Oanke [Texcr] / XK. K. AnmpimbaeBa //
AKTyanbHbIE BOITPOCHI COBPEMEHHOM SKOHOMHKHK. — Maxaukana, 2024. — Ne 2. — C.
263 - 270. https://www elibrary ru/item asp?id=64900877

13. AneimbaeBa, K. K. Amnanu3 npuMeHeHUs HHCTPYMEHTOB MapKETHHIa Ha
COBPEMEHHOM JTale pa3BUTHUS PbIHKA OAHKOBCKHX YCIyT: 3apyO€KHBIH OIBIT U
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oreuectBeHHas mpaktuka [Tekcr]/ K. K. AnpimbaeBa // Bectamk Ksipreizcko-
Poccuiickoro cnaBsnckoro ynusepcurera. — 2024, — T 24, Ne 3. — C. 9 - 15.
https://www elibrary ru/item asp?id=65669619

14. AnwmimOaeBa, XK. K. AHanu3 coctosiHus ¢uHaHCOBOro pbiHka ctpan EADC
[Texct] // Becthuk Keipreizcko-Poccuiickoro cnapsinckoro yuuBepcutera. — 2024, —
T 24, Ne 3. —C. 4 -8. https://www elibrary ru/item asp?id=65669618

15. AunsimbaeBa, K. K. [udpoBuzamus kak TEHISHIIUS COBPEMEHHOTO Pa3BUTHUS
SKOHOMUKH KBIpreI3cTaHa W TOBBIMICHUS (PHHAHCOBOW TPaMOTHOCTH HACEJICHUS
ctpanbl [Tekct] / A. K. Taosmmosa, I. A. CanceizdaeBa, XK. K. Aneimbaesa //
Cubupckas ¢unancoBas mkona. — HoBocubupck, 2024, — Ne 2(154). — C. 92 - 97.
https://www elibrary ru/item asp?id=68635096

AabimbaeBa Kouiabiz Kapatekopuanbin 08.00.10 - kapikbl, akua :KyrypTyy
JKaHA HACBISI ATMCTUTH 0OIOHYA IKOHOMMKA WINMIEPUHUH KAHAUIATHI MIIUMHUIA
AAPaKacbIH U3EHUII AJIYy YYYH CYHYIITAJITaH
“EBpa3usi IKOHOMHUKAJIbIK OMPUMIMTHHUH 6JIKOJIOPYHYH KAJINbl (PMHAHCHLUIBIK
PBIHOTYH TY3YY mapThinaa Keiproiz Pecnmy0/imkacblHBIH KOMM ePIUSIIBIK
0AHKTAPHIHBIH MAPKETUHI CAsICATHIHBIH 03r04Y6JIYKTOPY” TeMAaChIHIATbI
AUCCEPTANMUSACHIHBIH

PE3IOMECH

Hecu3zeu ce300p: MapKeTHHT casicaThl, HAChIs, MAapKETUHT, OHYM, KbI3MaT
KOPCOTYY, Maii/la, MAPKETUHT TEXHOJOTHSUIAPHI, aTaaHIAIITHIKKA )KOHAOMAYYIYK

H3unoeenyn oovexmucu. 6onyn Keipreiz PecniyOnukaceIiHBIH 3aMaHOan OaHk
TYTYMYHYH HIIMEPAYYJIYTY CaHamar.

H3unoeoenyn npeomemu. EADDBIUH WMHTErpalUsUIaHTaH Kap>Kbl PBIHOTYHYH
KOHTEKCTHH/I€ OAaHKTHIK MApKETHHT cascaThl OOTYI CaHajarT.

Huccepmayuanvik u3zundeonyn makcamul: Kuiproi3 PecryOnukachIiHbIH
KOMMEPIHUSJIBIK OAHKTApPhIHBIH MApKETHUHT CasCaThIHBIH ©3TOproH IIapTTapPbIH
aJICKBATTyy TYPJl® YarbUIAblpa TYpraH M3WIJIECHOCTECH aHa/>Ke M3WIACHTEeH, OMPOK
KaHbl MaMUWJIEHW Tajamn KbUITaH J>KaHbl TEOPUSUIBIK JKaHAa METOJIOJIOTHSIIBIK
HETu3JIeMeJIepId UIITeN YbIryy. anap/biH EADBnuH xanmpl KapKbl PIHOTYH TY3YY
(hOoHYH/1a UIITENIN.

H3unoee memooodopy: Jluccepranusiia CUCTEMAJALITHIPYY, KaJIbLIOO,
CTaTHCTUKAIIBIK, CAJBIIITHIPMA, CAHIBIK, MAaTeMaTHKaJblK aHa ASKOHOMHKAIIBIK
aHaJIN3 CHISIKTYY JKaJIbl WIIMMHNA U3UJII00 bIKMajlaphl KOJJIOHYJTaH, Oyl M3WII00HYH
afipbIM AJIIEMEHTTEPHH JKaJMbIJIOOTO, CUCTEMAIAIITHIPYYTa KaHa aHBIKTOOTO, alapabl
OUpU-OMpPH MEHEH CalbIITBHIPyyra >kKaHa M3WIAeere MyMKYHIYK OepreH. OuoHYyH
HETU3UH/IE 3apbUT KOPYTYHAYIapIbl TY3OT.

Anvinean  Hamuliiycanap:  V3WIIEGHTCH  MaTepHalAapiblH  HErM3UHJE
KOMMEpPIIUSJIBIK ~ OaHKTBIH =~ Oamikapyy CHCTEMachlHIa MAapPKETUHTIUH  POJIYH
b PexTuBIYY OHYKTYpPYY OOIOHYA MPAKTHKAIBIK CYHYIITAPJbI UINTEN YBITYY YIYH
KaNMbl KOPYTYHAyJIAp YbITapbUIABl JKaHa KOMMEPIMSIIBIK OaHKTBIH KapjapJiapra

22


https://www.elibrary.ru/item.asp?id=65669619
https://www.elibrary.ru/item.asp?id=65669618
https://www.elibrary.ru/item.asp?id=68635096

OarpITTajraH  MapKETUHT  CTPATETHSCHIHBIH ~ MOJENAM  bUIANBIKTAIITHIPBLITaH
TUPUYWIMK IAPTTapbIHA bUIAWBIKTAIITBIPBUIraH

Konoonyy oapasicacwi: anplHraH HaTbIDKAJIap MapKETHHI CasCaTblH HWIITEI
YbITYy/1a KOMMEPUMSUIBIK OaHKTApAbIH MPAKTUKAJIBIK UIIIMEPAUTUH/IE KOJIIOHYY YUYH
KOHKPETTYY CYHYIUTAPJABIH ACHIIIIMHE XETKUPWIANA JluccepTanusHbIH HETHU3TH
KOO0JIOpY WINMHUN-TECOPUSUIBIK JKaHA WIMMMH-IIPAKTUKAJIBIK KOH(pEpeHuusIap/a,
ceMHUHapJap/a kaHa popymaapaa 6asHaanat

Konoonyy uenpecy: xymymra KaMTbIITaH PEKOMEHAALMIIAP XKaHaA CyHYIITap
KOMMEPUHUSJIBIK OaHKTap TapaObIHAH OAHKTBIH MAPKETHUHT CasICAThIH KaJIBIITAHJBIPYY
’KaHa MILKE allblpyyHY 6pKYHAOTYY OOOHYA MII-4yapajap/ia KOJJIOHYJIYIly MYMKYH,
al 3MH JIUCCEePTAUUsUIbIK MINTHH HaTblikanapbel M PeickynOekoB ateiHparst UMY
KOVHUH  OKyy-MeTOOMKalbIK  mOporpaMMaiapia  jkaHa  OwimM  Oepyy
IIporpaMMaapblH/Ia MTai1aIaHbIIaT

PE3IOME
aucceprannu AabiMOaeBoii Kbpuiabis KapadexkoBHBI Ha TeMy:
«Oco0eHHOCTH MAPKETHHIOBOM MOJIUTHKH KOMMEPYeCKHUX 0aHKOB
Ksipreizckoii Pecniy0simkn B yCJ10BUAX CO31aHUS 0011er0 GUHAHCOBOI0 PHIHKA
crpaH EBpa3uiicKoro 3JKOHOMHYECKOI0 COX3a» HA COMCKAHME YYCHOM CTENeHU
KAHIMIATa IKOHOMUYecKuX HayK no cneuuaiabHocT 08.00.10 — punancel,
JAeHeKHOe O0paleHre U KPpeauT

Knwoueesvie cnosa: MapkeTUHroBasi MOJUTHUKA, KPEIUT, MApPKETUHT, KIIMCHT,
MPOAYKT, ycClIyra, MpUObLIb, MApPKETHUHTOBBIE TEXHOJIOTMH, (DUHAHCOBBIA PBIHOK,
KJIMEHTOOPUEHTUPOBAHHOCTh, KOHKYPEHTOCIIOCOOHOCT.

Obvekmom ucciedosanus SBISICTCS NEATEILHOCTh COBPEMEHHONW 0aHKOBCKOM
cucteMbl Keiprezckoii Pecryonuku.

Ilpeomemom uccneoosanus sipnsercss 6aHKOBCKas MApKETUHTOBAs MOJUTHKA B
YCIIOBUSIX HUHTETPAIIMOHHOTO (hnHaHCOBOTO phiHKa EADC.

Henwv ouccepmayuonnozo uccneoosanus: 1lenb cocTout B pa3pabOTKE HOBBIX
TEOPETUKO-METOJIOJIOTUYECKMX  OOOCHOBAaHMM TIO  HEWUCCIEJOBAaHHBIM  W/WIH
MCCJICIOBAaHHBIM, HO TPEOYIOMIMM HOBBIX IMOJXO/J0B HAMPABJICHUSIM MapKETUHTOBOM
MOJIUTUKU KOoMMepdeckux OankoB KP, koTtopeie OBl aJeKBaTHO OTpa)kayu
W3MEHUBIIMECS YCIOBUS (PYHKIIMOHUpPOBaHMS UX Ha ¢GoHE Cco3/laHus OOIIero
¢unancoBoro peinka EADC.

Memoowt uccneoosanuna: B nuccepralliOHHOW paboTe ObUIM HUCHOJIB30BAHBI
Takue OOIeHAayYHbIe METOAbl MCCIEIOBAHMS Kak, CHUCTeMaTh3aius, o000IeHue,
CTAaTUCTUYECKUMN, CPABHUTEIIbHBIN, KOJIWYECTBEHHBIM, MATEMAaTHKO-IKOHOMUYECKUN
aHaJIM3bl, KOTOPHIC TTO3BOJIUIN 0000IIUTH, CHCTEMAaTU3UPOBATh, U BBISIBUTH OTIEIbHBIC
AIIEMEHTHI UCCIIEAOBAHUS, COMIOCTABUTh UX MEXAY CO00i M cHOpMHUpPOBATH HA ATOM
OCHOBE HEOOXOJUMBIEC BHIBOJIBI.

Ilonyuennwie pe3yibmamal: Ha OCHOBAaHWU M3YYEHHBIX MATEPHAIIOB C/IEJIAHbI
00001Iaronme 3aKIF0YeHHS I BBIPAOOTKH MPAKTUYECKUX PEKOMEHIIAIUNA B TIEIISIX
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3¢ (HEeKTUBHOTO Pa3BUTHSA POJIM MAPKETUHTA B CHCTEME YIPaBIECHUS KOMMEPYECKUM
O0aHKOM

Cmenenv ucnonv3oeanusa: TOITYYEHHbIE PE3YJIbTAThl JOBEJACHBI 10 YpPOBHS
KOHKPETHBIX TPENJIOKEHUN Il HUCIOJIb30BaHUS B MPAKTUUYECKOH JEATEIbHOCTH
KOMMEpPUYECKUX OaHKOB MO (POPMUPOBAHUIO MAPKETUHIOBON MONMUTUKH (OCHOBHBIE
MOJIOKEHUSI JTUCCepTAllMM TPEACTaBICHbl HAa HAYYHO-TEOPETHUECKUX M HAay4HO-
NpPaKTUYECKUX KOH(EPEeHIUIX, CeMHHapax U (hopymax

Oobnacme npumenenusa: cojaepxamuyecs B padoTe pPEKOMEHIAIMH U
MPEJIOKEHUS] MOTYT OBITh MCIOJIh30BaHbl KOMMEPUECKUMU OaHKaMU TMPU Mepax 1o
COBEpIICHCTBOBAHUIO (POPMHUPOBAHUS W pEATU3aALUU MAPKETHHTOBOW MOJUTUKU
0aHKa, TaK)Ke Ppe3yNbTaThl MCCIEAOBAHUS MOTYT OBITh HCIIOJIb30BAHBI B YUEOHBIX
nemsix B HUY KOV um M Prickyn6ekoBa

RESUME
dissertation of Alymbaeva Zhyldyz Karabekovna on the topic: «Features of the
marketing policy of commercial banks of the Kyrgyz Republic in the context of
creating a common financial market of the countries of the Eurasian Economic
Union» for the degree of candidate of economic sciences in the specialty
08.00.10 - finance, money circulation and credit

Keywords: marketing policy, credit, marketing, client, product, service, profit,
marketing technologies, customer focus, competitiveness

The object of the study is the activity of the modern banking system of the
Kyrgyz Republic.

The subject of the study is the banking marketing policy in the context of the
integrated financial market of the EAEU.

The purpose of the dissertation research: The goal is to develop new theoretical
and methodological justifications for unexplored and/or investigated, but requiring
new approaches, areas of the marketing policy of commercial banks of the Kyrgyz
Republic, which would adequately reflect the changed conditions of their functioning
against the background of the creation of a common financial market of the EAEU.

Research methods: The dissertation used such general scientific research
methods as systematization, generalization, statistical, comparative, quantitative,
mathematical and economic analysis, which made it possible to generalize,
systematize, and identify individual elements of the study, compare them with each
other and form the necessary conclusions on this basis.

Results obtained: based on the studied materials, general conclusions were made
to develop practical recommendations for the effective development of the role of
marketing in the management system of a commercial bank and a model of customer-
oriented marketing strategy of a commercial bank adapted to domestic conditions was
developed

Degree of use: the obtained results were brought to the level of specific
proposals for use in the practical activities of commercial banks in the formation of
marketing policy The main provisions of the dissertation are presented at scientific-
theoretical and scientific-practical conferences, seminars and forums
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Scope: the recommendations and proposals contained in the work can be used
by commercial banks in measures to improve the formation and implementation of the
bank's marketing policy, as well as the results of the dissertation will be used in
educational and methodological programs and the educational process at the National
Research University KEU named after M Ryskulbekov
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